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MEETING NOTICE AND AGENDA

Washoe County District Board of Health
Date and Time of Meeting: Thursday, September 25, 2014, 1:00 p.m.

Place of Meeting:

Washoe County Health District
1001 East Ninth Street, Building B
South Auditorium

Reno, Nevada 89512

All items numbered or lettered below are hereby designated for possible action as if the words “for possible action”
were written next to each item (NRS 241.020). An item listed with asterisk (*) next to it is an item for which no

action will be taken.

Time/
Item

Agenda Item Presenter

1:00 Call to Order

p.m. | Pledge of Allegiance - Led by Invitation

Mr. Matt Smith

*1.

*2. Roll Call Ms. Dawn Spinola

*3. Public Comment Mr. Matt Smith
Limited to three (3) minutes per person. No action may be taken.

4, Approval/Deletions to Agenda Mr. Matt Smith
September 25, 2014 Regular Meeting

5. Approval of Draft Minutes Mr. Matt Smith

August 28, 2014 Regular Meeting

*6. Recognitions

B. New Hires

A. Years of Service
1. Angela Penny, 10 years, hired 7/15/04 — CCHS

2. Josephina Rivera — 15 years, hired 9/1/1999 - CCHS

1. Alexandria Johnson - Public Service Intern — AQM 8/25/14

Mr. Matt Smith
Mr. Kevin Dick




Time/
ltem

Agenda Item

Presenter

2. Mary Clauson — OA Il — EPHP (Vitals) 9/8/14
3. Brantley Hancock — Department System Specialist — AHS
9/8/14

Proclamation
National Preparedness Month

Mr. Matt Smith
Mr. Kevin Dick

Consent Agenda
Matters which the District Board of Health may consider in one motion.
Any exceptions to the Consent Agenda must be stated prior to approval.

A. Air Quality Management Cases:

1. Recommendation to Uphold Citations Not Appealed to the Air
Pollution Control Hearing Board:

a. Nevada Department of Transportation (NDOT) — Case No.
1165, NOV No. 5353

B. Budget Amendments / Interlocal Agreements

1. Approve Subgrant Amendment #2 from the Nevada
Department of Health and Human Services, Division of
Public and Behavioral Health for the period January 1, 2014
through December 31, 2014 in the amount of $335,053 for
the Immunization Program Grant (10s 10028 & 10029); and
if approved authorize the Chairman to execute.

2. Approve amendments totaling an increase of $60,802 in
both revenue and expense to the FY15 Ryan White CARE
Act Program — Health Education/Risk Reduction Federal
Grant Program, 10 11147.

3. Approve amendments totaling an increase of $32,241 in
both revenue and expense to the FY15 Ryan White CARE
Act Program — Qutreach Services Federal Grant Program,
10 11201.

4. Retroactive approval of District Health Officer acceptance
of an additional $40,500 as reflected in Subgrant
Amendment #3 from the Division of Public and Behavioral
Health for the period October 1, 2012 to September 30,
2014 in the amount of $2,184,496 in support of the Women,
Infants and Children (WIC) Program.

Ms. Charlene Albee

Ms. Patsy Buxton

Regional Emergency Medical Services Authority

A. Review and Acceptance of the REMSA Operations Reports for
August, 2014

*B. Update of REMSA’s Community Activities Since August, 2014

Mr. Jim Gubbels




Time/
ltem

Agenda Item

Presenter

10.

Presentation, Discussion, and Possible Direction to Staff
regarding implementation of the opportunities outlined in the
ACHIEVE status update

Ms. Kelli Goatley-Seals

11.

Reappointment of Steven Brigman and Michele Dennis to the
Sewage, Wastewater and Sanitation Hearing Board (SWS
Board) for three-year terms, acknowledgement of the services
of George Georgeson and Bruce MacKay to the Sewage,
Wastewater and Sanitation Hearing Board and direction to
staff to provide potential appointees for the vacant positions on
the SWS Board at the October District Board of Health
Meeting

Mr. James English

12.

Acknowledgement of the service of Bill Miller to the Food
Protection Hearing and Advisory Board (FPHAB) and
direction to staff to provide potential appointees for the vacant
position on the FP Board at the October District Board of
Health Meeting

Mr. Dave McNinch

13.

Acknowledge receipt of the Health District Fund Financial
Review for Fiscal Year 2015 year to date August, 2014

Ms. Anna Heenan

14.

Discussion and possible direction to staff to bring back a list of
fees associated with Health District activities that are not
currently on the Fee Schedule for consideration and possible
adoption into the current schedule

Mr. Kevin Dick

15.

Discussion of Process and Presentation of Evaluation Forms for
District Health Officer’s Annual Review and Possible Direction
to Staff

Mr. Matt Smith

16.

Presentation, Discussion and possible Direction to Staff regarding
proposed District Board of Health Orientation Manual and
Program (Continued from August 28, 2014 Meeting)

Mr. Kevin Dick

*17.

Staff Reports and Program Updates

A. Administrative Health Services Officer, Administrative Health
Services
No report this month.

B. Director, Air Quality Management
Groundbreaking Research Project; Divisional Update ; Monthly
Air Quality Index; Program Reports — Monitoring & Planning;
Permitting & Enforcement

C. Director, Community and Clinical Health Services
Divisional Update, Program Reports

Ms. Anna Heenan

Ms. Charlene Albee

Mr. Steve Kutz

Mr. Robert Sack




Time/ Agenda Item Presenter
Item
D. Director, Environmental Health Services
Food, Land Development, Vector-Borne Disease, Waste
Management, and EHS Inspections / Permits / Plan Review
E. Director, Epidemiology and Public Health Preparedness Dr. Randall Todd
Communicable Disease, Public Health Preparedness, and
Emergency Medical Services and Vital Records Mr. Kevin Dick
F. District Health Officer, Office of the District Health Officer
REMSA/EMS, Permit Software Project, Community Health
Needs Assessment, New Employee Orientation, Robert Wood
Johnson Foundation Grant, Fundamental Review, Staffing,
Other Events & Activities and Health District Media Contacts
*18. Board Comment Mr. Matt Smith
Limited to announcements or issues for future agendas.
19. Emergency Items Mr. Kevin Dick
*20. Public Comment Mr. Matt Smith
Limited to three (3) minutes per person. No action may be taken.
21. Adjournment Mr. Matt Smith

Business Impact Statement: A Business Impact Statement is available at the Washoe County Health District for those items
denoted with a “$.”

Items on the agenda may be taken out of order, combined with other items, withdrawn from the agenda, moved to the agenda of
another later meeting; moved to or from the Consent section, or they may be voted on in a block. Items with a specific time
designation will not be heard prior to the stated time, but may be heard later. Items listed in the Consent section of the agenda are
voted on as a block and will not be read or considered separately unless withdrawn from the Consent.

The District Board of Health Meetings are accessible to the disabled. Disabled members of the public who require special
accommodations or assistance at the meeting are requested to notify Administrative Health Services in writing at the Washoe
County Health District, PO Box 1130, Reno, NV 89520-0027, or by calling 775.328.2416, 24 hours prior to the meeting.

Time Limits: Public comments are welcomed during the Public Comment periods for all matters whether listed on the agenda or
not. All comments are limited to three (3) minutes per person. Additionally, public comment of three (3) minutes per person
may be heard during individual action items on the agenda. Persons are invited to submit comments in writing on the agenda
items and/or attend and make comment on that item at the Board meeting. Persons may not allocate unused time to other
speakers.

Response to Public Comments: The Board of Health can deliberate or take action only if a matter has been listed on an agenda
properly posted prior to the meeting. During the public comment period, speakers may address matters listed or not listed on the
published agenda. The Open Meeting Law does not expressly prohibit responses to public comments by the Board of Health.



http://www.washoecounty.us/health
https://notice.nv.gov/

However, responses from the Board members to unlisted public comment topics could become deliberation on a matter without
notice to the public. On the advice of legal counsel and to ensure the public has notice of all matters the Board of Health will
consider, Board members may choose not to respond to public comments, except to correct factual inaccuracies, ask for Health
District Staff action or to ask that a matter be listed on a future agenda. The Board of Health may do this either during the public
comment item or during the following item: “Board Comments — Limited to Announcement or Issues for future Agendas.”

Pursuant to NRS 241.020, Notice of this meeting was posted at the following locations:

Washoe County Health District, 1001 E. 9th St., Reno, NV

Reno City Hall, 1 E. 1st St., Reno, NV

Sparks City Hall, 431 Prater Way, Sparks, NV

Washoe County Administration Building, 1001 E. 9th St, Reno, NV
Washoe County Health District Website www.washoecounty.us/health
State of Nevada Website: https://notice.nv.gov

Supporting materials are available to the public at the Washoe County Health District located at 1001 E. 9™ Street, in Reno,
Nevada. Ms. Dawn Spinola, Administrative Secretary to the District Board of Health is the person designated by the Washoe
County District Board of Health to respond to requests for supporting materials. Ms. Spinola is located at the Washoe County
Health District and may be reached by telephone at (775) 328-2415 or by email at dspinola@washoecounty.us. Supporting
materials are also available at the Washoe County Health District Website www.washoecounty.us/health pursuant to the
requirements of NRS 241.020.
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DBOH AGENDA ITEM NO. 5.

WASHOE COUNTY
DISTRICT BOARD OF HEALTH
MEETING MINUTES

Members Thursday, August 28, 2014
Matt Smith, Chair 1:00 p.m.
Kitty Jung, Vice Chair
Dr. Denis Humphreys

Neoma Jardon Washoe County Administration Complex
Julia Ratti Health District South Conference Room
Dr. George Hess 1001 East Ninth Street
David Silverman Reno, NV

The Washoe County District Board of Health met in regular session on Thursday, August 28,
2014, in the Health Department South Conference Room, 1001 East Ninth Street, Reno, Nevada.

1. Call to Order, Pledge of Allegiance
Chair Smith called the meeting to order at 1:02 p.m.
Dr. Hess led the pledge to the flag.

2. Roll Call
The following members and staff were present:

Members present: Chair Matt Smith
Dr. Denis Humphreys
Dr. George Hess
Julia Ratti (arrived at 1:05 p.m.)
David Silverman
Neoma Jardon

Members absent: Vice Chair Kitty Jung

Staff present: Kevin Dick, District Health Officer
Leslie Admirand, Deputy District Attorney
Charlene Albee, Division Director, AQM
Steve Kutz, Division Director, CCHS
Bob Sack, Division Director, EHS
Anna Heenan, Administrative Health Services Officer, AHS
Randall Todd, DrPH, Director, EPHP
Daniel Inouye, Air Quality Supervisor, AQM
Yann Ling-Barnes, Environmental Engineer I, AQM
Kelli Goatley-Seals, Health Educator Coordinator, CCHS
Dawn Spinola, Administrative Secretary/Recording Secretary

Post Office Box 11130, Reno, NV 89520-0027 — 1001 E. Ninth St., Reno, NV 89512
Telephone: 775.328.2415 — Fax: 775.328.3752
www.washoecounty.us/health/



3. Public Comment
As there was no one wishing to speak, Chair Smith closed the public comment period.

4. Approval/Deletions to Agenda

Councilmember Jardon moved to approve the agenda for the August 28, 2014, District
Board of Health meeting. Mr. Silverman seconded the motion which carried six in favor
and none against.

5. Approval of Draft Minutes

Dr. Hess moved to approve the minutes of the July 24, 2014 District Board of Health
regular meeting as written. Councilmember Jardon seconded the motion which carried six
in favor and none against.

6. Recognitions
Presented by Mr. Dick and Chair Smith
A. Years of Service

1. Jeffrey Brasel, 20 years, hired 8/22/94 — EHS

Mr. Dick congratulated and thanked Mr. Brasel and presented him with a Certificate of
Appreciation.

2. Michael Ezell, 20 years, hired 8/22/94 — EHS

Mr. Dick congratulated and thanked Mr. Ezell and presented him with a Certificate of
Appreciation.

B. Promotions

1. Anna Heenan — Finance - Senior Fiscal Analyst to Health - Administrative Health
Services Officer 8/4/2014

Mr. Dick introduced Ms. Heenan, stated he has been very impressed with her work thus
far and briefly reviewed her professional background.

2. Latricia Lord — From EHS Environmental Health Trainee 11 to Environmental Health
Specialist 8/11/14

Mr. Dick congratulated Ms. Lord and explained she had received the promotion due to
the fact she had earned her certificate as a Registered Environmental Health Specialist.

3. Elizabet Munoz — From CCHS Intermittent Hourly Community Health Aide to
Permanent Full Time Community Health Aide

Mr. Dick congratulated Ms. Munoz. Ms. Stacy Hardie noted Ms. Munoz had been the
lead applicant for the position and CCHS was very happy to have her.

C. Transfers

1. Nicole Alberti, transfer from Health Educator 11 (EPHP) to Health Educator 11 (CCHS)
effective 6/30/14

Mr. Dick congratulated Ms. Alberti.
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7. Proclamation
Presented by Mr. Dick and Chair Smith

A. Healthy Living Day
Mr. Dick read the proclamation and presented it to Ms. Goatley-Seals.

Councilmember Ratti moved to adopt the proclamation. Councilmember Jardon
seconded the motion which was approved six in favor and none against.

8. Consent Agenda

Matters which the District Board of Health may consider in one motion. Any exceptions to
the Consent Agenda must be stated prior to approval.

A. Air Quality Management Cases
Staff Representative: Ms. Albee

1. Recommendation to Uphold Citations Not Appealed to the Air Pollution Control
Hearing Board

a. Payless Car Rental - NOV No. 5430, Case No. 1162
1395 Airmotive Way, Reno, NV 89502

b. Ryder Homes — NOV No. 5419, Case No. 1163
750 Arrow Creek Parkway, Reno, NV 89511

c. KDH Builders — NOV No. 5359, Case No. 1164
10625 Double R Blvd, Reno, NV 89521

B. Budget Amendments / Interlocal Agreements:

1. Approval of the Washoe County Smoke Management Program Memorandum of
Understanding with the United State Department of Agriculture, U.S. Forest Service,
Region 4, Humboldt-Toiyabe National Forest, and Region 5, Lake Tahoe Basin
Management Unit; and if approved, authorize the Chairman to execute.

Staff Representative: Ms. Erin Dixon

2. Approval of Notice of Subgrant Award from the Division of Public and Behavioral
Health in the amount of $255,322 (with $25,532.20 or 10% match) for the budget
period July 1, 2014 through June 30, 2015 (BP3) in support of the Assistant Secretary
for Preparedness and Response (ASPR) Hospital Preparedness Program; and if
approved authorize the Chairman to execute.

Staff Representative: Ms. Patsy Buxton

3. Approval of Notice of Grant Award dated May 22, 2014 from the Department of
Health and Human Services Public Health Service for the period June 30, 2014 to
June 29, 2015 in the amount of $799,800 in support of the Family Planning Program,
10 10025.

Staff Representative: Ms. Patsy Buxton

4. Approval of Notice of Subgrant Award from the Division of Public and Behavioral
Health in the total amount of $685,505 (with $68,550.50 or 10% match) for the
budget period July 1, 2014 through June 30, 2015 in support of the Centers for
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Disease Control and Prevention (CDC) Public Health Preparedness Program; approve
amendments totaling an increase of $24,049 in both revenue and expense to the FY15
CDC Public Health Preparedness Federal Grant Program, 10 10713; and if approved
authorize the Chairman to execute.

Staff Representative: Ms. Patsy Buxton

Dr. Humphreys moved to approve the consent agenda as presented. Dr. Hess
seconded the motion which was approved six in favor and none against.

9. Public Hearing — Adoption of the “Redesignation Request and Maintenance Plan for the
Truckee Meadows 24-Hour PM10 Non-Attainment Area”
Staff Representative: Mr. Inouye

Mr. Inouye presented the staff report. He explained during the 1980s and 1990s Washoe
County frequently exceeded the PM10 standard. AQM staff had developed and implemented
successful strategies to reduce emissions. Currently Washoe County’s air quality meets the
national ambient standard.

A similar redesignation request and maintenance plan was adopted by the Board in 2009 and
submitted to the Environmental Protection Agency (EPA). EPA had informed AQM that
additional documentation would be required. The current plan addresses EPAs comments and
demonstrates continued attainment of the PM10 standard through 2030. There is no fiscal
impact as the plan is the same but more documentation is being provided.

As there was no one wishing to speak, Chair Smith closed the public comment period.
Chair Smith congratulated the AQM staff. Councilmember Ratti noted it was good news.

Councilmember Ratti moved to adopt the “Redesignation Request and Maintenance
Plan for the Truckee Meadows 24-Hour PM10 Non-Attainment Area.” Dr. Humphreys
seconded the motion which was approved six in favor and none against.

10. Public Hearing — Adoption of the “Second 10-Year Maintenance Plan for the Truckee
Meadows 8-Hour Carbon Monoxide Attainment Area”
Staff Representative: Ms. Ling-Barnes

Ms. Ling-Barnes presented the report, explaining that during the 1970s and 1980s Washoe
County frequently exceeded the Carbon Monoxide (CO) standard. Non-attainment areas are
required by the Clean Air Act to develop a State Implementation Plan for attainment.

AQM identified and applied reduction strategies that successfully reduced emissions from
the largest wintertime CO contributors. Air quality standards were attained in 1995. In 2005
AQM submitted a redesignation request and maintenance plan demonstrating attainment of the
CO standard. EPA redesignated the CO standard in 2008. Since then, Washoe County has been
consistently 2/3 below the standard.

The plan will provide for the maintenance of the 8-hour CO standard through 2030. The
current plan is effective through 2018, and the new plan is being prepared and submitted early in
order to align transportation conformity analysis years with the PM10 plan.
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Dr. Hess asked what would happen if Washoe County had more than the allowed one episode
of exceedance. He opined 2030 was a long time to project out, particularly in light of increasing
population and associated pollution.

Ms. Ling-Barnes noted technology was improving and vehicles were being upgraded to
reduce emissions. Fuels are also cleaner than they used to be. Mr. Inouye explained the CO plan
contained a contingency plan which allowed them to revisit the categories and determine which
ones could be reduced more. He provided examples that included the woodstove program,
which could be expanded, some types of exemptions reduced and the smog check program made
more stringent. He noted the plan provided them flexibility for the future.

Mr. Inouye went on to explain the forecasts for 2030 include planning assumptions used as a
region. AQM is required to use the same population estimates as the Regional Transportation
Commission (RTC) and the cities.

Chair Smith asked what categories of pollutants were associated with fires. Mr. Inouye
stated they contained PM10, PM2.5, CO and ozone. EPA considers those as exceptional events
with respect to attainment or non-attainment and excludes them when calculating Washoe
County’s air quality levels compared to standards.

Councilmember Jardon asked if electric cars and changes in driving habits were factored into
the predictions. Mr. Inouye explained the basis of the predictions is an EPA-developed and
endorsed model. The main things considered are employment, population and vehicle miles
traveled. RTC develops a transportation model and that information is combined with another
model to calculate emissions.

As there was no one wishing to speak, Chair Smith closed the public comment period.

Dr. Humphreys moved to adopt the *“Second 10-Year Maintenance Plan for the
Truckee Meadows 8-Hour Carbon Monoxide Attainment Area.” Councilmember Ratti
seconded the motion which was approved six in favor and none against.

11. Regional Emergency Medical Services Authority
Presented by Jim Gubbels, President, REMSA

A. Review and Acceptance of the REMSA Operations Reports for June, 2014

Mr. Gubbels presented the report. Priority One compliance was 92 percent and Priority
Two compliance was 96 percent. 8-minute response zone compliance was at 92 percent, 15-
minute response zone was at 97% and 20-minute response zone was at 100%.

Average Care Flight bill for the month was $7,732, which brought the year-to-date
average to $7,994. The average Ground Service bill for the month was $1,068, which
brought the year-to-date ground average to $1,067.

Councilmember Jardon moved to accept the REMSA operations report for June
2014. Dr. Hess seconded the motion which was approved six in favor and none against.

B. Review and Acceptance of the REMSA Operations Reports for July, 2014

Mr. Gubbels explained the July report format was different, reflecting the changes
enacted under the new Franchise Agreement. Priority One compliance for Zone A is 93
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percent. Priority One response for Zones, B, C and D combined was 93 percent and is
required to be 90 percent or better. An average response time will be reported, which is
currently 5:41 for all zones. Required response times are as follows: Zone A, 8:59; Zone B,
15:59; Zone C, 20:59, and Zone D, 30:59.

The second section reports statistics by jurisdiction. Priority One for Reno is 5:07,
Priority Two is 6:33. Priority One for Sparks is 5:59, Priority Two is 6:55. Priority One for
unincorporated Washoe County is 8:34, Priority Two is 9:53.

Councilmember Ratti asked if Zones B, C and D were unincorporated Washoe County.
Mr. Gubbels replied that was correct, with the exception of the fact that Sparks has 15:59
exceptions for the Priority One calls. Those will be an ongoing study area to see if they can
be converted from the 15:59 to the 8:59 response zone times.

Councilmember Ratti requested further clarification, asking if Priority One Zone A was
incorporated Reno and Sparks. Mr. Gubbels stated that was correct. He opined he should
report that Zone A is the 8:59 zone within the service map. He noted the next segment of the
report listed averages by jurisdiction which included all of incorporated Sparks. He stated it
includes both the 8:59 and 15:59 areas. Councilmember Ratti clarified the bottom numbers
of the graph were by city boundaries and the top numbers were driven by the maps.

The average Ground Service bill for the month was $1,069, which brought the year-to-
date ground average to $1,069. He pointed out the allowed ground average bill for the
current fiscal year did receive the Consumer Price Index (CPI) increase so will now be at
$1,076. The increase was .84, which is the lowest CPI index ever received.

Councilmember Ratti asked if the new data-gathering systems would allow for reports
that would help strategic planning for the region and how the Board would receive the data.
Mr. Dick explained the reporting would come from the Emergency Medical Services (EMS)
program staff, so it would be separate from the REMSA report. The EMS program staff
would be responsible for compiling the data from the Fire EMS agencies and REMSA, doing
the analysis and presenting the information to the Board.

Councilmember Ratti asked if there will still be an annual franchise review and when it
would be held. Mr. Gubbels explained the normal process was that the Health District
reports that information to the Board in January for the previous fiscal year.

Dr. Humphreys moved to accept the REMSA operations report for July 2014.
Councilmember Ratti seconded the motion which was approved six in favor and none
against.

C. Update of REMSA’s Community Activities Since June, 2014

Mr. Gubbels introduced J.W. Hodge, the manager of Educational Services for REMSA
and Care Flight. Mr. Hodge discussed their latest accreditation through the Commission on
Allied Health Education Programs. All paramedic education programs must be accredited
for students to be able to take the national examination. New paramedics in Nevada must
have national certifications to be licensed by the state. REMSA’s three-year average success
rate on the national paramedic examination is 100% and they have produced 63 students.
The program is one of only four in Nevada.

12. Acknowledge receipt of the Health District Fund Financial Review for Fiscal Year 2015
year to date July, 2014
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Staff Representative: Ms. Heenan

Ms. Heenan provided an overview of the current fiscal status of the Health District. She
offered to make any changes to the report format that the Board would like.

Dr. Hess asked how the District received the committed General Funds from the County.
Ms. Heenan explained the majority of the County’s cash that comes in is from property tax and
sales tax, so there is a lag at the beginning of the year. They hold payouts during that time so
that they can cover their bills. The Health District did not need funds to get through the month of
July but will receive them from the General Fund when it is necessary.

Dr. Humphreys complemented Ms. Heenan on the readable and understandable report.
Councilmember Ratti agreed, noting the included analysis, which is helpful to her.

Ms. Heenan thanked the fiscal staff for their support.

Dr. Hess moved to accept the report. Councilmember Jardon seconded the motion
which was approved six in favor and none against.

13. Presentation, Discussion and possible Direction to Staff regarding proposed District
Board of Heath Orientation Manual and Program
Staff Representative: Mr. Dick

Mr. Dick introduced the Orientation Manual. He noted one recommendation from the
Fundamental Review had been to work on the onboarding and education process for the Board
members and had suggested an up-to-date manual as part of that.

Mr. Dick stated staff was looking for feedback regarding whether the manual captured the
significant items regarding the Health District’s functioning and organization that the Board
members needed.

Mr. Dick went on to explain the proposed orientation program, composed of two options for
the members, they were welcome to take advantage of one or both. The first is to attend the New
Employee Orientation (NEO) meeting, which is a three-hour program comprised of the District
Health Officer and each Division Director taking a half hour each to discuss their respective
programs. The second option was for the Board members to spend time with each of the division
heads individually.

Councilmember Jardon explained she would value the one-on-ones and the NEO session
most. Councilmember Ratti opined the manual would be great for some and she would utilize it
as a resource when questions arose. She supported the idea of offering the two-part training. Dr.
Hess agreed and stated the manual was very well organized.

Councilmember Ratti requested more time to review the materials. Councilmember Jardon
supported the idea of alerting new Board members as to the first hot-button items they would
face, as well as a review of the basic operations of a meeting. Councilmember Ratti had spent
time with the Sparks Finance Director learning about public funding and found that to be very
helpful. Dr. Humphreys noted he had found it educational to go out with one of the restaurant
inspectors, as that information was pertinent to some policies the Board must decide on.

Chair Smith reiterated the manual and training opportunities had originated from a
Fundamental Review recommendation so that one had been completed. He opined it was a great
start but the best learning method was to spend time with division heads and other Board
members.
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Councilmember Ratti moved to table any direction to staff until the next meeting. Dr.
Hess seconded the motion which was approved six in favor and none against.

14. Discussion and possible direction to staff regarding process for appointment of
Regional Emergency Medical Services (EMS) Advisory Board Members
Staff Representative: Mr. Smith

Chair Smith presented the staff report. He noted the EMS Advisory Board was part of the
Interlocal Agreement.

Mr. Dick stated the EMS Advisory Board included the City Managers, the Washoe County
Manager, the District Health Officer, and two Board of Health appointed positions, being an
emergency room physician and a continuous quality improvement representative from a hospital.

Chair Smith reiterated that the topic was to discuss the process that the Board wished to
follow to locate the two individuals in question. Mr. Dick had contacted the local hospitals to
notify them the positions would be available and to request that they contact the Health District if
anyone was interested.

Dr. Hess asked if the Premedical Hospital Advisory Committee (PMAC) was still active.
Mr. Gubbels stated it was, but the members were uncertain of their role in the community.
REMSA has requested their input for protocols. He explained the varied membership of the
Committee. Dr. Hess clarified to say he had asked because if all of the hospitals were
represented, that would provide them with a group to possibly select from as well as a link to
other medical professionals.

Chair Smith opined the best way might be to get the word out to the hospitals and see what
kind of a response is received. The Board could vote from among potential candidates. Dr. Hess
suggested they ask each of the hospitals to nominate one of their physicians.

Mr. Dick explained he had met with the CEOs of the hospitals and asked them to send
information regarding anyone who qualifies that might be interested in participating. He will
continue to work with them. Mr. Gubbels offered to find out who is the current president of
PMAC and get that person’s contact information to Mr. Dick.

Councilmember Ratti noted the Board may need to adjust its approach to recruitment based
on the number of candidates and the level of interest. She stated she was comfortable with
leaving the process up to Mr. Dick.

Ms. Admirand suggested a motion be made to direct Mr. Dick to continue working with the
hospitals to ascertain anybody’s interest in the two positions.

Chair Smith made the motion based on the language suggested by Counsel.
Councilmember Jardon seconded the motion which was approved six in favor and none
against.

15. Presentation — Washoe County Chronic Disease Report Card
Staff Representative: Ms. Goatley-Seals

Ms. Goatley-Seals presented the report.
[Councilmember Ratti left the meeting at 2:30 p.m.]
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Dr. Hess noted Washoe County’s overall statistics were positive but the death rate was higher
than the state average. He asked Ms. Goatley-Seals if she could offer any explanation. She
opined that this was the data that was available and that they were not able to attribute a cause at
this time.

16. Staff Reports and Program Updates
A. Director, Epidemiology and Public Health Preparedness

Dr. Todd stated he had nothing to add but would be happy to answer any questions. Dr.
Hess asked if the Health District was collecting data on multi antibiotic-resistant bacteria and
Mr. Todd replied it is. He explained a tool that physicians are using to assist them in
choosing effective antibiotics. This approach helps combat resistant strains.

B. Director, Community and Clinical Health Services

Mr. Kutz reported the special outreach clinics had immunized almost 400 students. The
Immunizations counter will be open five full days a week starting September 2. The next
planned phase is to be able to book appointments and offer Wednesday evening clinics.

Mr. Kutz noted that staff had informed him the Governor’s office is interested in the Fetal
Infant Mortality Review (FIMR) program. Additionally, the National FIMR program staff
are happy with the progress and want to offer additional training.

C. Director, Environmental Health Services
Mr. Sack acknowledged the hard work of staff during an extremely busy time period.
D. Director, Air Quality Management

Ms. Albee explained AQM has been involved in the regional license and permitting
program (Accela) and is now preparing for deployment. AQM has been doing business
process reviews in preparation for conversion to the new system. Time accounting has also
commenced. The process uncovered the fact that some asbestos abatement projects have
never been charged a fee, so those fees will go into effect beginning October 1, 2014.

E. Administrative Health Services Officer
Ms. Heenan stated she had nothing to add.
F. District Health Officer

Mr. Dick reported that Truckee Meadows Fire Protection District Board had approved the
Regional Emergency Medical Services Interlocal Agreement. All other involved agencies
had already approved it so it is now official.

He noted the Accela project was ramping up to implementation. It will kick off on
September 2. The Community Health Assessment is still on track to be completed by the end
of the year.

Mr. Dick pointed out that one of the Fundamental Review items had recommended the
development of a performance management system. The Health District will be submitting
an application for a grant to support this process. The Public Health Foundation has offered
to work with the Health District to develop the performance management system.

Mr. Dick explained the Robert Wood Johnson Foundation grant was originally provided
to review cross-jurisdictional sharing of public health program services across the eight
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Northern Nevada counties. Through the process, staff has learned that most of these counties
do not have a robust public health system and are served primarily by the state. They are not
at a point to be able to engage in formal agreements regarding how to deliver public health
services. The project is being redirected to help the counties build capacity. The state has
been involved but their participation has declined.

17. Board Comment
Dr. Hess suggested changes to the Executive Summary portion of the Board reports.

18. Emergency Items
None.

19. *Public Comment
None.

20. Adjournment

At 2:53 p.m., Councilmember Jardon moved to adjourn. Dr. Humphreys seconded the
motion which was approved six in favor and none against.

Respectfully submitted,

Kevin Dick, District Health Officer
Secretary to the District Board of Health

Dawn Spinola, Administrative Secretary
Recording Secretary

Approved by Board in session on , 2014,
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DBOH AGENDA ITEM NO. 7.

WASHOE COUNTY HEALTH DISTRICT

Preparedness Month Proclamation

WHEREAS, “National Preparedness Month” creates an important opportunity for everyone in
America to learn more about ways to prepare for emergencies, including public health threats,
terrorist attacks, and natural disasters; and

WHEREAS, investing in the preparedness can improve response to and recovery from disasters
thereby reducing the physical, emotional and financial impact to our community; and

WHEREAS, emergency preparedness is the responsibility of every citizen of Washoe County,
and everyone is urged to make preparedness a priority, working together to ensure that
individuals, families and communities are prepared for any type of emergency; and

WHEREAS, neighbors and friends are often first on the scene after an emergency; and,

WHEREAS, the Washoe County Health District works with state, local, private and volunteer
agencies to educate groups and individuals on how to take responsibility for preparedness; and

WHEREAS, all citizens are then encouraged to visit the website www.ReadyWashoe.com to
learn more about three simple preparedness steps: Make a Plan, Assemble a Kit, and Stay
Informed,;

NOW, THEREFORE, be it resolved, that the Washoe County District Board of Health does
hereby join the entire nation in proclaiming September 2014, as

National Preparedness Month

with the theme “Be Disaster Aware, Take Action to Prepare”.

A. M. Smith 11, Chairman
Washoe County District Board of Health


http://www.readywashoe.com/

DBOH AGENDA ITEM NO. 8.A.1.a.

WASHOE COUNTY HEALTH DISTRICT

AIR QUALITY MANAGEMENT DIVISION

STAFF REPORT
BOARD MEETING DATE: September 25, 2014

DATE: September 2, 2014
TO: District Board of Health
FROM: Charlene Albee, Director, Air Quality Management Division

(775) 784-7211, calbee@washoecounty.us

SUBJECT: Recommendation for the Board to uphold a citation not appealed to the Air Pollution
Control Hearing Board issued to N.D.O.T. (Nevada Division of Transportation) Case No. 1165,
Unappealed Citation No. 5353 with a $2,300.00 negotiated fine.

SUMMARY

Air Quality Management Division Staff recommends Citation No. 5353 be upheld and a fine of
$2,300.00 be levied against Nevada Division of Transportation (NDOT) for failure to obtain a proper
dust control permit before disturbing open land located near 16500 Pyramid Lake Highway in Sparks,
Nevada. Failure to obtain a dust control permit constitutes a major violation of the District Board of
Health Regulations Governing Air Quality Management, specifically Section 040.030 C 3 Dust
Control Permit Requirements. This is a negotiated settlement.

District Health Goal supported by this item: Achieve targeted improvements in health outcomes
and health equity.

BACKGROUND

On Sunday May 10, 2014, Air Quality Specialist Michael Osborn was dispatched to the 16500 area of
the Pyramid Lake Highway to investigate a dust complaint. The complainant stated there was
blowing dust being generated off a Nevada Division of Transportation (NDOT) road maintenance
project.

Upon his arrival to the area Specialist Osborn did observe dust blowing from the newly graded
shoulder and drainage ditch adjacent to the highway. The soils observed were very “fly ashy” and
tended to become readily airborne. The area near Rangeland Road had been graded to approximately
sixty feet wide on each side of the road, and Specialist Osborn estimated the area disturbed along the
Pyramid Lake Highway to be approximately ten miles in length. Specialist Osborn was unable to
contact the responsible party as there were no dust control signs posted on the mile long strip of
highway.

On Monday May 11, 2014, Specialist Osborn was unable to locate a dust control permit for the
ground disturbance for this length of the highway in question. Specialist Osborn proceeded to the
NDOT office on Galletti Way in Sparks to meet with a Mr. Steve Williams, the Highway

1001 EAST NINTH STREET / P.O. BOX 11130, RENO, NEVADA 89520 (775) 784-7200 FAX (775) 784-7225

www.OurCleanAir.com
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER



August 28 2014
DBOH / Nevada Department of Transportation (ND)T) / Case No. 1165
Page 2 of 3

Maintenance Manager to discuss this fugitive dust incident. Mr. Williams advised NDOT had an on-
going maintenance project for the Pyramid Lake Highway. Mr. Williams further stated NDOT was
blading overgrown vegetation from the ditches and leveling the low areas with fill material for the
purpose of creating safer driving environments for motorists and widening the shoulders of the road.
During the meeting Mr. Williams was informed that on the previous day a wind storm had created a
large amount of fugitive dust from the bladed areas. Specialist Osborn stated during the entire time he
was on-site he observed no water trucks being used to control the fugitive dust. Mr. Williams stated,
he had he been informed of the fugitive dust issue he would have immediately dispatched a water
truck to the site. Specialist Osborn explained to Mr. Williams that these type of fugitive dust problems
is why the Air Quality Management Division (AQMD) requires dust control permits to have proper
signage and contact information specifying whom to contact during such an event. Specialist Osborn
advised he would be issuing Notice of Violation Citation N0.5353 to NDOT for operating without a
proper dust control permit per Section 040.030 C, 3 Dust Control Permit Requirements of the District
Board of Health Regulation Governing Air Quality Management.

On May 14, 2014, a meeting was held with Mr. Williams and his crew foreman; Senior Air Quality
Specialist Dennis Cerfoglio and Specialist Osborn. During the meeting photographs of the graded
area of concern were provided to Mr. Williams and his crew foreman depicting how bad the fugitive
dust was on the day of the complaint. Mr. Williams stated he understood why the citizen complaint
was received; and that the dust problem would be corrected. Mr. Williams agreed to apply hydro seed
to the areas, which were sixty feet wide in the graded areas, to reduce any further fugitive dust
problems in those areas. It was also agreed upon by Ms. Charlene Albee, AQMD Director and Mr.
Williams that the citation would be held in abeyance for thirty days beginning On May 14, 2014,
pending the completion of the project and abatement of dust control issues; and the completion of a
dust control permit application for the affected areas. Specialist Osborn was contacted by Mr.
Williams the week of May 25" and advised the hydro seeding in the area of concern had been
completed. Specialist Osborn was able to confirm the sixty foot wide graded areas along the roadway
were hydro seeded to his satisfaction within the thirty day time line. Specialist Osborn reminded Mr.
Williams that NDOT also must apply for a proper dust control prior to the end of the thirty day period
in order to have the citation held in abeyance.

Several attempts were made by Specialist Osborn to contact Mr. Williams and then Mr. Cook
regarding the permit application. Senior Specialist Cerfoglio was eventually contacted in mid- July
2014 by Mr. Steve Cook from NDOT as to the possibility of holding a meeting with NDOT staff and
AQMD staff regarding the citation and application for a dust control permit. On August 12, 2014,
Senior Air Quality Specialist Dennis Cerfoglio conducted a negotiated settlement meeting attended by
Specialist Michael Osborn, Specialist Joshua Restori, and four representatives from NDOT, Mr. Steve
Williams, Mr. Steve Cook, Mr. Thor Dyson and Mr. Michael Fuess. Specialist Cerfoglio thoroughly
explained to the NDOT representatives NDOT’s responsibility to apply for and receive a proper dust
control permit on any property to be disturbed which is an acre or more in size. Mr. Dyson and Mr.
Williams both indicated an understanding of NDOT’s responsibility to obtain a proper permit before
disturbing any site deemed an acre or more. After careful consideration of all the facts in the case,
Specialist Cerfoglio recommended Citation No. 5353 be upheld with a fine of $2,300.00 being levied.
Specialist Cerfoglio further advised Mr. Dyson, Head Engineer for NDOT that NDOT is required to
apply for the proper dust control permits on all job sites current and future which have a disturbed area
of one acre or greater. Mr. Dyson was also informed one of the standard dust control permit



August 28 2014
DBOH / Nevada Department of Transportation (ND)T) / Case No. 1165
Page 2 of 3

conditions requires proper construction signs posted on job sites with current contact numbers of
individuals who would be available twenty four hours a day seven days a week. Mr. Dyson agreed to
the conditions of the negotiated settlement. A Memorandum of Understanding was signed by all
parties.

FISCAL IMPACT

There are no fiscal impacts resulting from the Board upholding the issuance of the Notice of Violation
Citation and associated fine. All fine money collected is forwarded to the Washoe County School
District to be used for environmentally focused projects for the benefit of the students.

RECOMMENDATION

Staff recommends the Board uphold unappealed Notice of Violation Citation No 5353 issued to
Nevada Division of Transportation (NDOT) with a $2,300.00 negotiated fine. Alternatives to
upholding the citation as presented include:

1. The District Board of Health may determine that no violation of the regulations has occurred
and dismiss Citation No. 5353.

2. The Board may determine to uphold Citation No. 5353 and levy any fine in the range of $0 to
$2,750.00 per day.

In the event the Board determines to change the penalty, the matter should be continued so that Mr.
Dyson may be properly notified.

POSSIBLE MOTION

Should the Board agree with staff’s recommendation, a possible motion would be:

“Move to approve the Consent Agenda as presented.”



( WASHOE COUNTY HEALTH DISTRICT (-
AIR QUALITY MANAGEMENT DIVISION
1001 EAST NINTH ST, « SUITE B171 » RENO NV 89512
(775) 784-7200

NOTICE OF VIOLATION

DATE ISSUED: _(35 \i 2\1Yy

‘ , PHONE #: _33Y-. <239
MAILING ADDRESS: 13/ 8 M ¢ ) (s iz, L4 sy CITYIST Dok My 2P 874317

NAME/OPERATOR: ‘Sitae W) {aman  PHONE# 77 535 ¢- 490
PERMIT NO.___\\ g COMPLAINT NO. _QM ALY - 00 (%
YOU ARE HEREBY OFFICIALLY NOTIFIED THAT ON _ 3\ 1 2.\ | 4 (DATE)AT _09 0O .11 _(TIME),

YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

X MINOR VIOLATION OF SECTION: AMAJOR VIOLATION OF SECTION:

(X} 040.030 __DUST CONTROL [1 030.000 OPERATING W/O PERMIT

[1 040.055 __ ODOR/NUISANCE [J 030.2175 VIOLATION OF PERMIT CONDITION
[] 040.200 __DIESEL IDLING (] 030.105 ASBESTOS/NESHAP

[1 OTHER @48, 930 3 C [} OTHER

VIOLATION DESCRIPTION: _ W, Svooar Nopbioed Weu, ong i’;g.‘ii Hu s ,)\\w“\&u_
BECTN I S T v ,wu.x{ o Lewst 6.0 fuﬁl»’/&«; f»f% g0odn
\\m\ \‘h'-\‘;%i.\-,\v jtu,;dm = Q\_&\,}; AN Q by »Eumf

LOGATION OF VIOLATION: _7, oy sied WK K ow,

POINT OF OBSERVATION: .()y S odo.

Weather: _ “\\t\ 1t} (7130 Q«,u;; \)\B;A_.\Q,{ ; \ Lol Wind Direction From: N E S 3{)

Emissions Observed:
(if Visual Emissions Performed - See attached Plume Evaluation Record)

[] WARNING ONLY: Effective a.m./p.m. (date) you are hereby ordered to abate the above
violation within hours/days. | hereby acknowledge receipt of this warning on the date indicated.

Signature

[}, CITATION: You are hereby nofified thateffective on_ 25\ {9\ { - (date) you are in violation of the section(s) cited above. You are
hereby ordered to abate the above violation within , hours/days. You may contact the Air Quality Management Division
to request a negotiated setilement meeting by calling (775} 784-7200. You are further advised that within 10 working days of the date
of this Notice of Violation, you may submit a written petition for appeal to the Washoe County Health District, Air Quality Management
Division, P.O. Box 11130, Reno, Nevada 89520-0027. Failure to submit a petition within the specified fime will result in the submis-

sion of this Notice of Violation fo the District Board of Health with a recommendation for the assessment of an administrative fine.
SIGNING THIS FORM IS NOT AN ADMISSION OF GUILT
Signature: L% A ALY o Date:

Issued by: \ \\ i Q._L, fnmn Title: P\‘Q% FT
[ IPETITION FORIAPPEAL FORM PROVIDED
H-AIR-09 (Rev. 04/12)




DISTRICT BEALTH DEPARTMENT
ATR QUALITY MANAGEMENT DIVISION

MEMORANDUM OF UNDERSTANDING

WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

Date: oo, 12, 720/4

Company Name: _ <3\ ok, vl e o KONGT
Address; Ri/@® ﬁggzzgﬁzﬂ (el SPL‘“ s . NI X473 i
Notice of Violation No.: __ £35% Case No.:

The staff of the Air Quality Management Division of the Washoe County District
Health Department issued the above referenced citation for the violation of

Regulation: 44 Jo  Nygd QMLQQ Blosw OYI.OAD

A settlement of this matter has been negotzated between the undersigned parties
resulting in a penalty amount of $ _ & 300 o= . This settlement will
be submitted to the District Board of Health for review at the regularly scheduled

meeting on %Wfﬁggaﬂf

mnjél ~NDpOt ‘ "y

Signature of Compar%@pp&entatwe / Sign
ey D}!sm DEMV,SA. CeRFP6Lic
Print Name Prmt Name |
E anee! S/c %x@@@%@@
itle Tl

G Lo O)cla=
/L@\

Witriéss

Withess

P.0. BOX 11130 Reno, NV 89520-0027 o o (775) 784-7200 o FAX (775) 784-7225




Administrative Penalty Table

Air Quality Management Division
Washoe County Health District

l. Minor Violations - Section 020.040(C)

Regulation 1% Violation 2" violation
040.005 Visible Emissions $ 1,000 $ 2,500
040.030 Dust Control (fugitive) : 250 750
040.035 Open Fires 500 1,000
040,040 Fire Training 500 1,000
040.050 Incinerator 1,000 2,000
040.051 Woodstoves ' 500 1,000
040.055 Odors 1,000 2,000
040.080 Gasoline Transfer {(maintenance) 1,000 2,000
040.200 Diesel ldling 500 1,000
050.001 Emergency Episode 1,000 2,000

Il. Major Violations - Section 020.040
Source Category

Regulation Violation Minimum Maximum

030.000 Construction/Operating without Permit $ 2,000 $ 10,000
{per major process system or unit/day)

030.1402 Failure to Comply with Stop Work Order 2,000/day 10,000/day

030.2175 Operation Contrary to Permit Conditions 2,500 10,000
(per day or event)

030.235 Failure to Conduct Source Test or Report 2,500 5,000
(per Reporting Period for Each Unit)
All other Major Violations "~ $ 5,000 $ 10,000
{per day or event)

536604 Construction Without a Dust Control Permit

olo-830 Project Size — Less than 10 acres $ 500 + $50 per acre
Project Size — 10 acres or more $1,000 + $50 per acre

HI. Major Violations - Section 030.107 Asbestos

A. Asbestos Sampling & Notification $ 2,000 - $10,000
B. Asbestos Control Work Practices $ 2,000 - $10,000
{per day or event)

C. Asbestos Containment & Abatement $ 2,000 - $10,000
{per day or event) :




Washoe County Air Quality Management
Permitting & Enforcement Branch
Recommended Fine Calculation Workshect

Company Name State of Nevada - NDOT District

Contact Name Steve Williams

Case 1165 NOV 5353 Complaint CMP14-0068
Violation of Section 040.030.C.3 - Dust Contral Permit Requirements

I Base Penalty as specified in the Penalty Table = $ 1500.00

Il.  Severity of Violation
A. Public Health Impact

1. Degree of Violation

{The degree of which the person/company has deviated from the regulatory requirements)

Minor 0.5 Moderate —0.75 Major —1.0 Adjustment Factor | 1.00

Comment: Major - Failure to Obtain a Dust Control Permit

2. Toxiclty of Release
Criteria Pollutant — 1x

Hazardous Air Pollutant - 2x Adjustment Factor I 1.0

Comment: Criteria Pollutant - Particulate Matter

3. Environmental/Public Health Risk (Proximity to sensitive environment or group)

Negligible — 1x Moderate —1,5x Slgnlficant - 2x Adjustment Factor I 1.0

Comment: Negligable due to location

Total Adjustment Factors (1x2x 3} = 1,00

8. Adjusted Base Penalty

Base Penalty $ 1500.00 x Adjustment Factor 1.00 =$ 1500.00

C. Multiple Days or Units in Violation

Adjusted Penalty §  1500.00 x Number of Days or Units 1.0 = § 1500.00

Comment:

D. Economic Benefit

Avoided Costs $§ 1237.00 +  Delayed Costs S 0.00 = § 1237.00

Comment: Cost of a 10 acre dust control permit

Penalty Subtotal

Adjusted Base Penalty $ 1500.00 + Economic Benefit $ 123700 =$ 2737.00

08/28/2014 1




Washoe County Air Quality Management
Permitting & Enforcement Branch
Recommended Fine Calculation Worksheet

ill.  Penalty Adiustment Consideration
A. Degree of Cooperation {0-25%) - 0%
B. Mitigating Factors (0~ 25%) - 15%
1. Negotiated Settiement

2. Ability to Pay
3. Other (explain)

Comment

C. Compliance History

No Previous Violations {0 - 10%) - 0%
Comment

Similar Violation in Past 12 months (25 - 50%) + 0%
Comment:

Similar Violation within past 3 year {10 - 25%) + 0%
Comment:

Previous Unrelated Violation (5-25%) + 0%
Comment:

Total Penalty Adjustment Factors—sum of A, B, & C -15%

IV. Recommended/Negotiated Fine
Penalty Adjustment:

$ 2737.00 X -15% = -410.55

Penalty Subtotal Total Adjustment Factors Total Adjustment Value
(From Section i) (From Section Iil)

Additional Credit for Environmental Investment/Training -5

Comment:

Adjusted Penalty:

S 2737.00 +/- S -410.55 = S 2300.00
Penalty Subtotal Total Adjustment Value Recommended/Negotiated
{From Section If) {From Section lll + Credit) Fine

Air Quality Specialist Date

Senior AQ Specialist/Supervisor Date

08/28/2014 2




COMPLAINT INVESTIGATION REPORT

Washoe County Air Quality Management Division

Complaint Number: CMP14-0068

Complaint Status: ASSIGNED Source of Complaint: CITIZEN
Complaint Type: CNSTDUST Date Received: 05/12/2014 Time: 4:30: PM
Inspector: MOSBORN Inspector Area: 2

Complaint Description: DUST FROM ROADWAY/NO DUST CONTROL PLAN IN PLACE

Address:
Location: PYRAMID HGWY (WHISKEY SPRINGS/GRASS VLY)
Parcel Number:

Related Permit Number: none

Complainant: Responsibie Party:
WANDA WRIGHT NV DEPT OF TRANSPORTATION
16500 PYRAMID HIGHWAY STEVE WHLLIAMS HWY MNTNCE MGR
RENO NV 1263 SO STEWART STREET

89510 : J1I0 GALLETTI WAY SPARKS NV 89431
851-8225 _ 775-834-8300

Inivestigation:

Specialist Osborn was contacted at home on May 10th, 2014 and dispatched to the Pyramid Lake area
reference a dust complaint from Wanda Wright, The complaint revolved around dust blowing off
pyramid lake hwy, road maintenance project. Specialist Osborn departed for the area at 4:45 p.m,

On arrival to the area there were some areas of dust blowing from the ditch area which had just

been graded. The soil was very fly ashy and tended to blow easily in the wind. It is believed that

the winds were higher prior to Osborn's arrival as a storm (wind) was exiting the area, One Areas

of concern to this specialist was near Rangeland Road. For Unknown reason this area had been graded
from the road to the fence line which opened up a considerable area. Specialist Osborn stepped off
the area and found the grading was approximately 60 feet on each side of the road. This project

runs (shoulder work) from Ax Handle Road and will end near Pyramid Lake Reservation. There are
several arcas that had been widened making it more susceptible to winds. See attached photos of an
example of the open areas. A check of current dust control plans in the mobile unit revealed no
responsible party that could be notified to activate the water trucks,

On Monday at approximately 7:00 a.m. Specialist Osborn checked the Washoe County Dust Control Plan
file to see what conditions were needed to be adhered to by NDOT. No Dust control plan could be
located at the office. Specialist Osborn then went to the NDOT office on Galletti way and met with

Steve Williams, the Highway Maintenance Manager for a discussion on this incident, Mr. Williams
stated that they indeed have an on-going maintenance project for Pyramid Lake Hwy. He stated that




it had gotten so overgrown with vegetation that they bladed it to allow for new growth and to
smooth the ditches out by leveling some arcas and filling lower areas with material. This would
also create a safer driving evironment for motorists by widening the shoulder area. Mr. Williams
was also advised that there were no water trucks out working the area on Saturday. He was also
advised that a wind storm had created a lot of frgitive dust from the bladed areas and blown into
the residences near the roadway.The complainant Wanda. Wright states that The valley was totally
under dust on Sunday (video available). Mr. Williams stated that if someone would have called him
he would have made sure water trucks were on site to take care of the problem, I then explained to
Mr. Williams that is one of the reasons we have dust control plans. So in an event such as this we
could have notified the responsible person.

This Specialist was contacted by NDOT on May {2, 2014 by an individual who was preparing to hydro
seed the problem areas. It was further explained that they are required to leave an eight foot wide
path to facilitate vehicles pulling off the roadway.

On Wednesday May 14, 2014 A meeting was held between Mr. Williams, his crew foreman, Supervisor
Cerfoglio and Specialist Osborn. Photographs were shown of the graded and denuded areas of concern.
Mr. Williams stated that the graded area of concern was an error in their grading procedures and it

will be corrected. Mr. Williams stated that he understands why the citizen complaint was received

and that the dust was not their intention. It was agreed upon by AQMD and Mr. Williams that NDOT
submit a dust control plan for one hundred acres of work and would notify AQMD of their area of
work via e-mail. It is believed that this would suffice for a year to eighteen months wortk (ref

routine maintenance and shoulder work). It was further agreed that this plan would have a

responsible party available for dispatching water trucks when needed.

It was further agreed to by the Director of AQMDand Mr. Williams that the citation will be held in
abeyance for thirty days starting on May 14th 2014, pending the completion and abatement of dust
control issues on the sixty foot graded areas reference to thie initial complaint,

A check was completed of warnings and violations issued to NDOT during the last three years with

negative results concerning same or similar violations.
Mr, Williams was issued NOV #5353 for 030.000; operating without a permit (Dust Control Plan),

Michael Osborn, AQSII
Air Quality Management Division
Washoe County Health District

Enforcement Activities

Warning Citation..: Citation Number: 0
NOV.evennens 1 05/12/2014 NOV Number....:. 5353

Case Number...... 0
Settlement............. : Amount.............. : $0.00
Appealed...............

Upheld.........occeent Amount......cot $0.00




DBOH AGENDA ITEM NO. 8.B.1.

WASHOE COUNTY HEALTH DISTRICT

ADMINISTRATIVE HEALTH SERVICES DIVISION

STAFF REPORT
BOARD MEETING DATE: 9/25/14

DATE: September 9, 2014
TO: District Board of Health
FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health District

775-328-2418, pbuxton@washoecounty.us

SUBJECT: Approve Subgrant Amendment #2 from the Nevada Department of Health and
Human Services, Division of Public and Behavioral Health for the period January 1, 2014
through December 31, 2014 in the amount of $335,053 for the Immunization Program Grant
(10s 10028 & 10029); and if approved authorize the Chairman to execute.

SUMMARY

The Washoe County District Board of Health must approve and execute, or direct the Health Officer
to execute, contracts in excess of $50,000, Interlocal Agreements and amendments to the adopted
budget.

The Health District received a Subgrant Amendment from the Nevada Department of Health and
Human Services, Division of Public and Behavioral Health which provides for grant funding for the
on-going Immunization Program, 10s 10028 & 10029. A copy of the Award is attached.

District Board of Health strategic priority: Achieve targeted improvements in health outcomes and
health equity.

BCC Strategic Objective supported by this item: Safe, secure, and healthy communities.

Approval of the Notice of Subgrant Amendment #2 also supports the Health District Immunization
Program Mission to promote public health by reducing vaccine preventable disease through
immunization, with an emphasis on collaboration and cooperation with community partners.

PREVIOUS ACTION

The Washoe County District Board of Health approved a Notice of Subgrant Award for Calendar
Year 2014 in the amount of $111,685, representing “Round 1” of funding, in support of the
Immunization Program on February 27, 2014.

On June 26, 2014, the Board approved an additional $111,685 (included in Subgrant Amendment #1
in the total amount of $223,370) representing “Round 2” of funding.

1001 EAST NINTH STREET / P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2410 FAX (775) 328-3752

www.washoecounty.us/health
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Subject: Subgrant Amendment
Date: September 25, 2014

BACKGROUND

The Division of Public and Behavioral Health has received “Round 3” of funding from the Centers for
Disease Control and Prevention (CDC). As such, the Amendment reflects the subgrant period of
January 1, 2014 through December 31, 2014, with additional funding of $111,685. This represents
100% of our total funding request.

FISCAL IMPACT
No budget amendments are necessary as sufficient budget authority is available through June 30,
2015.

RECOMMENDATION

Staff recommends that the District Board of Health approve Subgrant Amendment #2 from the
Nevada Department of Health and Human Services, Division of Public and Behavioral Health for the
period January 1, 2014 through December 31, 2014 in the amount of $335,053 for the Immunization
Program Grant (10s 10028 & 10029); and if approved authorize the Chairman to execute.

POSSIBLE MOTION

Move to approve Subgrant Amendment #2 from the Nevada Department of Health and Human
Services, Division of Public and Behavioral Health for the period January 1, 2014 through December
31, 2014 in the amount of $335,053 for the Immunization Program Grant (I0s 10028 & 10029); and
if approved authorize the Chairman to execute.
























































































DBOH AGENDA ITEM NO. 8.B.2.

WASHOE COUNTY HEALTH DISTRICT

ADMINISTRATIVE HEALTH SERVICES DIVISION

STAFF REPORT
BOARD MEETING DATE: September 25, 2014

DATE: September 11, 2014
TO: District Board of Health
FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health District

775-328-2418, pbuxton@washoecounty.us

SUBJECT: Approve amendments totaling an increase of $60,802 in both revenue and expense
to the FY15 Ryan White CARE Act Program — Health Education/Risk Reduction Federal
Grant Program, 10 11147.

SUMMARY

The Washoe County District Board of Health must approve and execute, or direct the Health Officer
to execute, contracts in excess of $100,000, Interlocal Agreements and amendments to the adopted
budget.

The Washoe County Health District received a Subgrant Amendment #1 from the Division of Public
and Behavioral Health for the subgrant period April 1, 2014 through March 31, 2015 in the total
amount of $67,164 in support of the Ryan White CARE Act Program — Health Education/Risk
Reduction program. A copy of the Subgrant Amendment #1 is attached.

District Board of Health strategic priority: Protect population from health problems and health
hazards.

BCC Strategic Objective supported by this item: Safe, Secure and Healthy Communities.

Approval of Amendment #1 also supports the District’s Community & Clinical Health Services
Division Sexual Health program’s mission to provide comprehensive prevention education, treatment,
and surveillance activities in Washoe County that reduce the incidence of STD infection including
HIV. The Sexual Health Program emphasizes strategies that empower individuals to decrease risk-
related behaviors, thereby decreasing the incidence of new STD and HIV infections in the community.

PREVIOUS ACTION
There has been no previous action taken by the District Board of Health this fiscal year.

BACKGROUND

The Nevada Division of Public and Behavioral Health awarded the Washoe County Health District
$67,164 for the budget period April 1, 2014 through March 31, 2015 to support the Ryan White
CARE Act Program — Health Education/Risk Reduction.

The Washoe County Health District will develop a client-centered approach through the delivery
of the Anti-Retroviral Therapy Access Study (ARTAS) project. The overarching goal of ARTAS
is to increase the instance of successful and timely linkage to medical care for individuals
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Date: September 25, 2014

recently diagnosed with HIV. Based on social cognitive theory, this client-level, multi-session
intervention provides a science-based approach to self-efficacy. The four core elements of
ARTAS are:
e Build an effective, working relationship between the Linkage Coordinator and
clients
e Assist clients in identifying personal strengths and using individualized assets
(e.g., positive characteristics) to stay engaged in medical care
e Facilitate the clients’ ability in developing a step-by-step plan for achieving such
goal(s), by addressing potential barriers, misconceptions, and stigma associated
with diagnosis and treatment
e Maintain a client driven approach through ARTAS sessions, case management,
linkage to referrals, and advocacy on behalf of the clients’ needs

Funds will be used to support personnel and operating expenditures. Items include but are not limited
to: client incentives (non-cash value gift cards such as Walmart, Starbucks, etc).

This grant was not projected in the FY15 Budget. The total award amount is $67,164 A budget
amendment in the amount of $60,802 is necessary to bring the Notice of Subgrant Award into
alignment with the program budget. A budget adjustment is not necessary for the indirect revenue.

This budget amendment will also require Board of County Commissioners approval.
FISCAL IMPACT

Should the Board approve these budget amendments, the adopted FY 15 budget will be increased by
$60,802 in the following accounts:

Amount of

Account Number Description Increase/(Decrease)
2002-10-11147  -431100 Federal Revenue $60,802

Total Revenue $60,802
2002-10-11147  -701412 Salary Adjustment 42,720
2002-10-11147  -705360 Benefit Adjustment 17,342
2002-10-11147  -710350 Office Supplies 500
2002-10-11147  -710500 Other Expense 240

Total Expenditures $60,802

RECOMMENDATION

Staff recommends that the Washoe County District Board of Health approve amendments totaling an
increase of $60,802 in both revenue and expense to the FY15 Ryan White CARE Act Program —
Health Education/Risk Reduction Federal Grant Program, 10 11147.

POSSIBLE MOTION

Move to approve amendments totaling an increase of $60,802 in both revenue and expense to the
FY15 Ryan White CARE Act Program — Health Education/Risk Reduction Federal Grant Program,
10 11147.
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WASHOE COUNTY HEALTH DISTRICT

ADMINISTRATIVE HEALTH SERVICES DIVISION

STAFF REPORT
BOARD MEETING DATE: September 25, 2014

DATE: September 11, 2014
TO: District Board of Health
FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health District

775-328-2418, pbuxton@washoecounty.us

SUBJECT: Approve amendments totaling an increase of $32,241 in both revenue and expense
to the FY15 Ryan White CARE Act Program — Outreach Services Federal Grant Program, 10
11201.

SUMMARY

The Washoe County District Board of Health must approve and execute, or direct the Health Officer
to execute, contracts in excess of $100,000, Interlocal Agreements and amendments to the adopted
budget.

The Washoe County Health District received a Subgrant Amendment #1 from the Division of Public
and Behavioral Health for the subgrant period April 1, 2014 through March 31, 2015 in the total
amount of $35,487.50 in support of the Ryan White CARE Act Program — Outreach Services
program. A copy of the Subgrant Amendment #1 is attached.

District Board of Health strategic priority: Protect population from health problems and health
hazards.

BCC Strategic Objective supported by this item: Safe, Secure and Healthy Communities.

Approval of Amendment #1 also supports the District’s Community & Clinical Health Services
Division Sexual Health program’s mission to provide comprehensive prevention education, treatment,
and surveillance activities in Washoe County that reduce the incidence of STD infection including
HIV. The Sexual Health Program emphasizes strategies that empower individuals to decrease risk-
related behaviors, thereby decreasing the incidence of new STD and HIV infections in the community.

PREVIOUS ACTION
There has been no previous action taken by the District Board of Health this fiscal year.

BACKGROUND

The Nevada Division of Public and Behavioral Health awarded the Washoe County Health District
$35,487.50 for the budget period April 1, 2014 through March 31, 2015 to support the Ryan White
CARE Act Program — Outreach Services.

Social Network Strategy (SNS) involves recruiting HIV positive and high risk negative persons to
identify persons (Network Associates) from their social, sexual and drug using networks who may be
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at risk for infection. Recruiters provide their Network Associates with information on access to HIV
testing services. Incentives for the recruiter and network associates are provided as an enabler to
participate in the project The SNS is a Center for Disease Control (CDC) supported, evidence-based
intervention that has been proven to identify more people with HIV infection through social networks
rather than focusing on recruiting an HIV positive individual’s sex and needle sharing partners. This
program pairs well with existing HIV prevention efforts, including Partner Services. The ultimate
goal is to connect HIV positive individuals to care and decrease the transmission of HIV.

Funds will be used to support personnel and operating expenditures. Items include but are not limited
to: client incentives (non-cash value gift cards such as Walmart, Starbucks, etc).

This grant was not projected in the FY15 Budget. The total award amount is $35,487. A budget
amendment in the amount of $32,241 is necessary to bring the Notice of Subgrant Award into
alignment with the program budget. A budget adjustment is not necessary for the indirect revenue.

This budget amendment will also require Board of County Commissioners approval.
FISCAL IMPACT

Should the Board approve these budget amendments, the adopted FY 15 budget will be increased by
$32,241 in the following accounts:

Amount of

Account Number Description Increase/(Decrease)
2002-10-11201  -431100 Federal Revenue $32,241

Total Revenue $32,241
2002-10-11201  -701412 Salary Adjustment 22,095
2002-10-11201  -705360 Benefit Adjustment 9,320
2002-10-11201  -710500 Other Expense 540
2002-10-11201  -710502 Printing 286

Total Expenditures $32,241

RECOMMENDATION

Staff recommends that the Washoe County District Board of Health approve amendments totaling an
increase of $32,241 in both revenue and expense to the FY15 Ryan White CARE Act Program —
Outreach Services Federal Grant Program, 10 11201.

POSSIBLE MOTION
Move to approve amendments totaling an increase of $32,241 in both revenue and expense to the
FY15 Ryan White CARE Act Program — Outreach Services Federal Grant Program, 10 11201.
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WASHOE COUNTY HEALTH DISTRICT

ADMINISTRATIVE HEALTH SERVICES DIVISION

STAFF REPORT
BOARD MEETING DATE: 9/25/14
DATE: September 12, 2014
TO: District Board of Health
FROM: Patsy Buxton, Fiscal Compliance Officer,

775-328-2418, pbuxton@washoecounty.us

SUBJECT: Retroactive approval of District Health Officer acceptance of an additional $40,500
as reflected in Subgrant Amendment #3 from the Division of Public and Behavioral Health for
the period October 1, 2012 to September 30, 2014 in the amount of $2,184,496 in support of the
Women, Infants and Children (WIC) Program.

SUMMARY

The Washoe County District Board of Health must approve and execute, or direct the Health Officer
to execute, contracts in excess of $100,000, Interlocal Agreements and amendments to the adopted
budget.

The Washoe County Health District’s WIC program received an additional $40,500 from the Division
of Public and Behavioral Health which is reflected in Subgrant Amendment #3 for the period October
1, 2012 to September 30, 2014 in the total amount of $2,184,496. A copy of Subgrant Amendment #3
is attached.

District Board of Health strategic priority: Be assured that mandates are met and needed services
are delivered.

BCC Strategic Objective supported by this item: Safe, Secure and Healthy Communities.

It also supports the Washoe County Health District’s Special Supplemental Nutrition Program for
Women, Infants and Children (WIC) mission. It is to provide supplemental nutritious foods, nutrition
education and referrals to other health and social services to eligible pregnant and postpartum women,
infants and children up to age five in Washoe County to prevent the occurrence of health problems
and to improve the health status of these persons.

PREVIOUS ACTION
The District Board of Health approved Subgrant Amendment #2 in the total amount of $2,143,996 on
September 26, 2013.

BACKGROUND

In preparation for the transition to Mountain Plains MIS, the State WIC program is updating the
computer systems in their clinics and offered additional funding to the Washoe County Health District
to update our computers in the WIC program. As the subgrant period ends September 30, 2014 and
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Subject: Retroactive approval of District Health Officer acceptance of WIC Grant
Date: September 25, 2014

time is of the essence to make purchases, the District Health Officer accepted the amendment on
August 28, 2014.

A review was conducted of computer needs and it was determined that due to the recent refresh of
Washoe County computers, most computers that staff have will work with the new WIC system that is
expected next year. In order to maximize funding, the State has authorized this additional funding to
be used for other operational costs such as signage, medical/office supplies, office furniture, etc. in
addition to the purchase of computers.

FISCAL IMPACT

Should the Board retroactively approve the District Health Officer acceptance of Subgrant
Amendment #3 there will be no additional fiscal impact to the FY15 WIC program budget. A budget
amendment is not necessary at this time as sufficient budget authority is available through June 30,
2015.

RECOMMENDATION

Staff recommends that the Washoe County District Board of Health retroactively approve of District
Health Officer acceptance of an additional $40,500 as reflected in Subgrant Amendment #3 from the
Division of Public and Behavioral Health for the period October 1, 2012 to September 30, 2014 in the
amount of $2,184,496 in support of the Women, Infants and Children (WIC) Program.

POSSIBLE MOTION

Move to retroactively approve of District Health Officer acceptance of an additional $40,500 as
reflected in Subgrant Amendment #3 from the Division of Public and Behavioral Health for the period
October 1, 2012 to September 30, 2014 in the amount of $2,184,496 in support of the Women, Infants
and Children (WIC) Program.
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Note: In addition fo the above manually veviewed charts, all call system responses with a documented PCR are
electronically reviewed for protocol compliance.

All follow-up deemed necessary resulting from Communication CQI was completed by Chris Barton,
EMD), Communications Education and CQl Coordinator

4. EDUCATION AND TRAINING REPORT:

A. Public Education

Advanced Cardiac Life Support

Date Course Location Students
8/4/2014 Rﬁg\dSA 11
8/8/2014 REMSA )

8/10/2014 EMS CES 911 Training Site 2
B/15/2014 Scott Kesler - 2
8/18/2014 EMS CIES 911 Training Site 2
8/20/2014 REMSA 7
Advanced Cardiac Life Support Recert
Date " B - Course Location Students
5/30/2014 John Mohler & Co 12
8/6/2014 Saint Mary's Regional Medical Center 5
8/7/2014 EMS CES 911 Training Site 2
8/19/2014 REMGA R ) 11
8/23/2014 REMSA 6
8/25/2014 REMSA 10
8/26/2014 EMS5 CES 911 Training Site 8
8/27/2014 Zack Marcus 1
8/31/2014 EMS CES 911 Training Site 2
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Advanced Cardiac Life Support Skills

Date Course Localion Students
7/23/2014 REMSA 1-
Advanced Cardiac Life Support Prep Course
Date | Course Location Students
8/1/2014 REMSA 9
Bloodborne Pathogen
Date Course Location Students
8/25/2014 Career College of Northern Nevada 4
8/25/2014 Career College of Northern Nevada 6
Family & Frienﬂs CIP'R Awareness
Date Course Location Students
5/24/2014 Kyle Pong 9
Health Care Provider CPR
Date Course Location Students
6/13/2014 Nevada Depax:;;lguof Corrections § |
G/23/2014 Nevada Department of C?orin;::ions 4
7/16/2014 Nevada Depart;:;nt of Corrections 4
771772014 Milan Institute | 27
7/28/2014 Newmont 5
7131/ 25;4 o Sitver Legacy 4
8/1/2014 B Barrick Cortez Goldmines 14
8/2/ 2014 REMSA 10
8/272014 ) Riggs Ambulance 5
8/3/2014 Majen 1
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8/3/2014 EMS CES 911 Training Site 1
MMMMMMMM 8/5/2014 REMS5A 9
8/5/2014 EMS CES 911 Training Site 8
87';'/ 2014 REMSA 10
8/8/ 2014 Career Clolm‘l:;g;e of Northern Nevada 8
8/8/2014 Great Basin College 14
8/9/2014 REMSA 8
8/9/2014 EMS CES 911 Training Site 9
8/11/2014 EMS CES 911 Training Site 2
8/14/2014 West Hills Hospital 3
8/14/2014 REMSA | 9
8/14/2014 ConAgra Foods - REMSA ]
8/14/2014 EMS CES 911 Training Site 3
8/14/2014 l:':;:ern Plu;‘r:;'i Healthcare 3
B/14/2014 Lander County Comx:;unity Health 8
8/14/2014 Eastern Plumas Healtheare 5
8/15/2014 Trent Waechter 1
8/17/2014 EMS CES 911 Training Site 1
8/17/2014 Nye County Emergency Maragement 6
8/17/2014 Nye County Emergency Managerment 7
8/18/2014 REMSA O
8/18/2014 National Guard 1
8/18/2014 Nye County Sheriff's Office 1
8/20/2014 Morrison University - REMSA 6
8/20/2014 Morrison U niversity - REMSA 7
8/20/ 50141 MMMMM | R‘.(*I:/ISMAE’\w mmmmmm 10
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8/20/2014 EMS CES 911 Training Site 1
8/ 20/2[}14 Nye County Emergency Managerment 3

- 8/22/2014 Chris McNally 6 -
B/23/2014 General Vascula:m:;;smciates - REMSA F 4
8/24/2014 Jennifer Kraushaar 3
8/24/2014 EMS CES5 911 Training Site 13
B/25/2014 Lander County Community Health 6
8/25/2014 | ] CPR 1st Aid I:‘mnmg ““““““““ 1
8/26/2014 REMSA B
8/ 27/2014 REMSA B
8/27/ 20i4 Milan Institute 10
8/28/2014 Lander County Community Health 5

Heaith Care Provider Employee
[:;:':'l‘l;t':‘: Course Location Students
8/1/2014 REMSA 1
[ealth Care Provider Recert
Lrate Course Location Students

HM?’/%’S/ZO“!; Tahoe Forest Iw].ospitanlww llllllllll 8

- 7/19/2014 R]"MbA 9
7/31/2014 CPR *+ Medici 6
8/4/2014 REMSA y M
E;&/ 4/ 20]4 VVVVVVVVVV o REMSA 4

] B8/5/2014 Lander County Community Health 3 B
8/6/2014 REMSA 9

llllll 8/12/2014 REMSA 7
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8/13/2014

Regent Care Center Reno 4
B/14/2014 C.?m.‘:Agra. Foods - REMSA 6
s/1s/2004 | ]EFME:A B
B/16/2014 REMSA 9
8/18/2014 Nampa Fire Department 2
B/19/2014 Tahoe Forest Hospital 17
8/20/2014 EMS CES 911 Training Site 2
8/20/2014 EMS CES 911 Training Site 2
8/21/2014 REMSA 9
8/23/2014 General Vascular Associates - REMSA 4
B/23/2014 EMS CES 911 Trainiﬁg site 1
8/25/ 2014 | REMSA 9
8/25/2014 E'"M“‘: (ZES 911 Training Site T
8/26/2014 REMSA 14
8/26/2014 REMSA 10
8/26/2014 Nampa Fire Departmert 1
B8/26/2014 Eastern Plumas Healthcare 1
8/ 26/«;6141 EMS CES 911 Training Site i
B/26/2014 Riggs Ambulance 1
B/27/2014 REMSA 7
B/28/2014 i Sierra Army Depot 3
8/ 28/3?)14 ‘‘‘‘‘‘‘‘‘ REMSA ) 10
8/29/2014 REMSA 2 )
8/31/2014 EMS CES 911 Training Site 2
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Health Care Provider Skills

Date Course Location Students
.6/30/2014 REMSA 1.
6/30/2014 REMSA 1
7/11/2014 RIIMSA 1
7/14/2014 Tahoe Forest Hospital 1
7/21/2014 Daniel Mascret 1
7/23/2014 REMSA 1
7/24/2014 REMSA 2
7/29/2014 ];PT\;I”E:A 1
7/31/2014 Tahoe If701.:est Hospital .
8/1 /2014 REMSA | 2
8/4/2014 UNR Orvis School of Nursing 2
8/6/2014 Tahoe Pacific Hospital 1
8/6/2014 Majen 1
8/6/2014 Tahoe Forest Flospital 1
‘‘‘‘‘‘ 8/6/2014 Willow Springs Center 1
B/7/2014 | Majen 1
§/8/2014 ) Heidi Johnston 1
8/11/2014 Elko County School District 1
8/ 1172014 Tahoe Forest Hospital 1
B/12/2014 REMSA 1
8/12/2014 REMSA 1
B/13/2014 Tahoe Forest Hospital 1
g8/15/2014 Elko County School District 2
8/15/2014 Heidi Johnston 1
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8/18/2014 Elko County School District p)
8/ 18’/ 2014 Health Sciences Academy at Hug High 6
8/19/2014 - Majen 1
8/20/2014 Tahoe forest Hospital 1
§/20/2014 WMEIjEI‘l ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 7
8/21/2014 Daniel Maseret 1
B/26/2014 UNR Orvis School of Nursing 1
B/26/ 2()“.14 Tahoe Pacific Hospital 1
8/27/2014 Majen 1
8/27/2014 Tahoe Pacific Hospital 2
8/27/ 2514 Willow Springs Ceniter 3
§/27/2014 Willow Springs Center 1
8/28/2014 Majen 9
8/29/2014 REMSA 1
8/29/2014 Riggs Ambulance 1
8/31/2014 Meeta Patel 1
Heart Saver CPR/AED
Date Course Location Students
7/23/2014 Barrick Pueble Viejo MTC 8
7/26/2014 Barrick Goldstrike 6
8/7/2014 Dustin Hopfe 9
8/m7/ 2014 Dustin Hopfe 9
8/8/2014 Hug Athletic Department 1
8/8/2014 Sierra Nevada Job Corps 6
B8/8/2014 Aaron Boyce 5 ‘.
8/9/2014 Nampa Fire Department 5
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8/13/2014 REMSA 11
B/14/2014 | UNREHS 6

- 8/18/2014 : Majen . 10.
B/19/2014 o UNR Athlet‘ic::twi;lHMSKWMW | 30
8/19/2014 Erica Krysztof 8
8/20/2014 UNR Athletics - REMSA 25
B/20/2014 Majen 21
B/21/2014 Elko County School District 14
8/22/2014 . Erica Krysztof ‘ 2
8/22/2014 | Elko County School District 9
8/22/2014 - Elko County School District 25
B/22/2014 " Elko County School District o 24
8/23/2014 REMSA 7
8/24/2014 EMS CES 911 Training Site .
8/25/2014 Erica Krysztof 4
8/26/2014 Yirica Krysztol 3
8/27/2014 | DustinHopfe 2
B/27/2014 Washoe County School District 4

Heart Saver CPR/First Aid

Date Course Location Students
3/27/2014 Nevada Department of Corrections 35
5/1/2014 Nevada Department of Corrections 39
5/15/2014 Nevada Department of Corrections 7
7/10/2014 Nevada Department of Corrections 29
7/17/2014 Sierra Nevada Job Corps | 6
7127712014 Eastern Plumas Healtheare 8
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7/30/2014 Sierra Nevada Job Corps 4
7/30/2014 Nevada Department of Corrections 29
'7/31/2014 Jennifer Kraushaar 15 -
7731/ 2014 - Jennifer Kraushaar 7
8/1/2014 S;erra Nevami; Job Corp: ddddddddd " 13
B/1/2014 Jennifer Kraushaar 7
8/2/2014 REMSA 9
8/4/2014 Community Living Options 5
B/4/2004 EMS CES 911 Training Site i
8/5/2014 Lyon County School District - REMSA 44
B/5/2014 Susan Phillips 4
8/5/2014 WCSD PD 18
8/6/2014 Lyon County School District - REMSA 42
8/6/2014 F BarrlcszR N ]
8/6/2014 | - Ar;a.aon 5

8/7/2014 Majen 5
8/7/2014 Sierra Nevada Job Corps 6

B/7/2014 Barrick DR 12
B/11/2014 Community Living Oplions 5
8/11/2014 Eagle Valley 6
8/12/2014 Majen 9
B/12/2014 EMS CES 911 Training Site 6
8/13/2014 Majen 4
B/15/2014 Nye County Emergency Management 7
8/15/2014 Sierra Nevada Job Corps - - o 16
8/16/204 | “REMSA 9
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8/18/2014 Sierra Nevada Job Corps 1
8/18/2014 Sierra Nevada Job Corps ) 1
'8/19/2014 Majen 10
§/19/2014 Susan Phillips 5
8/19/2014 Susan Phillips 3
8/20/2014 Elko County School Distict | 4
8/20/2014 Sierra Nevacla Job Corps 7
8/2.0/;814 | Amazon 3
8/21/2014 ‘Community Living Options 2
B/21/2014 Devin Heimsira 5
8/22/2014 Sierra Nevada Job Corps 5
8/26/2014 Majen 7
8/27/2014 Paula Steinme'.cm;w 18
8/28/2014 Elko County School Districl 1
8/28/2014 Sierra Nevada [ob Corps 4
B/28/2014 Mark Bosco 10
B/28/2014 Marlk Bosco 2
8/29/2014 Majen 10
B/20/2014 Sierra Nevada Job Corps 10
Heart Saver First Aid
Dale Course Location Students
7/31/2014 Silver Legacy 4
B/1/2014 Sierra Nevada Job Corps 3
B/4/2014 EMS CES 911 Training Site 1
8/8/2014 Community Living OptiD;;wwwmm 3
8/8/2014 Aaron Bo;ce 2
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8/12/2014 EMS CES 911 Training Site 1
- 8/13/2014 Pyramid Lake Clinic - REMSA v
- 8/14/2014 REMSA 1
8/25/ 2014 Lander County Community Health 6
8/28/ 2014 Lander County Community Health 5
Heart Saver CPR/AED/ First Aid — Spanish
Date Course Location Students
§/20/2014 Barrick Pueble Viejo MTC 7
Heart Saver Pediatric First Aid / CPR
Date Course Location Students
B/9/2014 REMSA i 7
8/12/2014 EMS CES 911 Training Site 6
8/12/2014 EMS CES 911 Training Site 1
International Trauma Life Support
Date Course Location Students |
7/23/2014 REMSA 6
Pediatric Advanced Life Support
Date Course Location Students
3/13/2014 Tahoe Douglas Fire Department 5
8/6/2014 REMSA 10 B
8/12/2014 REMSA 4
8/22/2014 EMS5 CEbS 911 Training Site 3
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Pediatric Advanced Life Snpport Recert

Date Course Location Students
- - 8/4/2014 EMS CES 911 Training Site 3.
8/13/2014 EMS CES 911 Training Site 1“‘
8/13/2014 Eastern Plumas Fealthcare 3
8/16/2014 REMSA 5
8/18/2014 REMSA 8
8/19/2014 EMS CES 911 Training Site 1
8/25/2014 ) EMS CES 911 Training Site 4
8/27/2014 1*.M5 CES 911 Training Site 6
Pediatric Advanced Life Support Skills
Date Course Location Students
7/23/2014 REMSA 1
Ongoing Courses
Date Course Description / Location Students
7/15/14 REMSA Education — EMT - 29
4/15/14 REMSA Education - A EMT 27
2/1/14 REMSA Education - Paramedic 13
8/26/13 REMSA Education —~ Paramedic 14
8/14/13 REMSA Education - Paramedic 13 B
Total Students This Report 1630

5. COMMUNITY RELATIONS:

Community Outreach:
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Point of Impact

Date Description Attending
: Child Safety Seat Checkpoint, bosted by UNR Early 7 volunteers, 3
B/16/14 Head Start, Reno; 11 cars and 14 seats inspected. staff
Northern Nevada Fitting Station Project
Date Description Attending,
8/20/14 Fitting Station partners special meeting, Renown. 1 staff, 3 volunteers
8/22/14 Fitting Station partners special meeting, REMSA. 6 volunteers

Safe Kids Washoe County

Date Description Attending
‘ Washoe County Child Death Review bi-monthly
8/1/14 meeling, Reno. 2 stalf
RTC Transit Open House, Washoe County Senior
8/7/14 Center. 1 staff
2014 Nevada Health Conference Planning meeting,
8/5/14 Reno. 1 staff
8/12/14 Safe Kids Coalition monthly meeting, Sparks, 9 volunteers, 3 staff
Join Together Northern Nevada Prescription Drug
8/12/14 Round Up subcommittee meeting, Reno. 1 staff, 1 guest
Cribs for Kids attended Pregnancy and Infant Loss
support Organization of the Sierras (PILSOS) coalition
8/13/14 meeting at Renown Hospital, Reno. 1 staff
Safe Kids Board of Directors regular birmnonthly meeting,
REMSA., Guest speaker, Heather Ochs, MPH, on Sports
8/19/14 Injury Prevention project for SKWC. 8 volunteers, 1 staff
Northern Nevada Maternal and Child Health coalition
8/18/14 monthly meeting, Reno, 1 staff
Cribs for Kids meets Sharron Pryor, Nurse at Reed High
School and four other schools to deliver Safe Sleep
B/20/14 brochures and posters, Sparks. T staff
Esther Bennett Elementary School Safety Commitiee
8/21/14 meeting, Sun Valley. 1 staff, 8 volunteers
1 staff
Cribs for Kids attends 40th Anniversary Inter Tribal approximately 100
8/23/14 Council WIC Community Qutreach Event, Sparks. attendees
Cribs for Kids viewed webinar by Consumer Product J
Safety Clommission from the staff briefing Commissioners
8/26/14 on Infant Sling Carriers - Proposed Rule (Section 104), Reno. 1 staff
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Iminunize Nevada quarterly Executive Board meeling,

8/26/14 Rerio. 1 volunteer
Public Relations
Date Lescription Attending
Wellness Wednesday interview for Saint Mary's on
K/8/14 Channel 4 on Not Even For A Minute. 1 staff
Reno Gazette Tournal column for back to school
B/11/14 pedestrian safely. 1 staff
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INQUIRIES

August 2014

There were no inquiries in the month of August.
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08/28/2014

NS DR T r et T T S

Remsa
450 Edison Ave.,

Reno, NV 89502

To Whom It May Concern:

While attending a Reno Aces baseball game on the evening of 08/27/14, | was
hit on the head by a foul ball. The Aces Staff called Remsa personnel, who staff a
first aid office on site, Paramedic Carey Lewis and EMT Wayne Mackey responded
to my location, almost immediately. They took my vifals, and questioned me
about my condition: Concentrating on my awareness as to date, time, etc,, this
being done to ascertain if there was any injury that would require further
examination, and or transportation to the hospital.

| Was impressed, by the professionalization and expertise demonstrated by the
two aforementioned emergency responders.

It is gratifying to know that such treatment and care is s0 readily available, |
want to thank Remsa, Cary and Wayne, for the excellent care they provided, and
for_reﬁévfng me of the anxiety and gtres_s;thqt wi:_:,uld naturally ogcur,as a result of
s\igc_:h_;aﬁn fnc_ider.‘.'t.- . ST
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I’'m sure you are aware of the value these employees add to the Remsa
reputation. You must be proud to have them in your employ. Once agaln, my
thanks to you and them.

Earl

e

Reno, NV
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GROUND AMBULANCE CUSTOMER COMMENTS AUGUST 2014

What Did We Do Well?

What Can We Do To Serve You

Description / Comments

Beiter
1 Everylhing as expected.
2 |Everything.
3 Keep on keeping on.
The medical team was outstanding with my
4  {son &1 traveling to Szit Lake, Continue being who youd are. Thank you again for your great work.
5 {Very fast response.
They did a very good job making me fesl
§ {The short trip way very pleasant, Everything is OK, cormfortable with my situation.
Attitude! Vary polite! Thank you for your
7 |patience,
8 |You did good|
i
Rapld arrival time « | could not have been
treatad better. Wonderful care given! Thank
10 |youl! Start |V better.
Note: | was uncongious wpon there arrival.
Repained conscouness halfway to hosp, Thay
did ah excallent job under clrcumstances. | am
a retived pararmedic. They were very
11 iprofessionat]!
12 |Got me to the hospital in one placa. Nothing,
13 [Everything was great. The care and service was suner,
Tell the ¢crew thank yvou for working so hard on
14 iVery caring of me since my dad had just died, 1my dad, then me, FHove Silver Saver,
The professionatism could not have been The services performed for my wife fram your staff
15 hattar. Thank you vary much, were of the highest quality.
Everythingt I'm hard of hearing and they all
16 |spoke clearly to me.
! had classic symptoms of subarachnold hemorchage
(which was my diagnose - ICU X 1 week}. Wandering
why/when does ambulance service usa ali the sirens
or not? Our drive was slow & comfortable - but
again why no sirens? When time ks of the assanca?
17 {Very kind & informative thru entire trip. Thank you.
18 [Put us at ease shout my husband. I don't think anything was lacking. It was very good care,
19 |You took goed care of me when | was sick, Nothing, Thank yau for your help.
The REMSA arnbulance pirds were the best!
20 |{Professional & caring. Awesgrme job) Nothine! Thank youl
21 |EMTs very frlendly & helpful. Keap having friendly & caring EMTs, t was pleased with all,
22 |Saw that patient was comfortable & warm. See that pt is warm Is warm. Pt was very cold, (Pt commented & was ignored,
23 {Saved his lifel
24 |The whole staff was very friendly & courteous, {Keep hiring friendly & professional personnel. |They made me feel comfartable,
b Verry happy with the carel
26 |Everything. Everything was great. Thanks. Thank you for all your do! Gad Bless,
Increase the blower fan speed to get higher
27 |Stuck the needie in my arm vein with ane try - {flow of cold air,
28 Al aspecs! Nothing. The care and services were outstanding!
29 |Arrived guickly, very careing, ?
30 |Great at listening. Just keep up the great job that they do. Great crews dolng a good job,
Fast service and very professional. - As told to me by
31 |Very courtepus and gentle with me. Ma complaints. my mother. | filled out questiomnaire for her,
Mo one at the Renown told me | was being
transferred to West Hills, | walked to
ambutance and sat on side bench. Mo one
The blower fan on the alr was strong in this buckted ma to the belts, 1 had to hold onto
32 |unit, beit to keep from falling of bench.
33 You saved my life,
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What Did We Do Well?

What Can We Do To Serve You
Hetter

Description / Comments

Vary clear in explaining as they went through

Keap the personef that responded to this

34 [process while transparting to hospital, operation. Excellent.
You came quickly. My husband died on the 1st
of luly though... But, you were kind and

36 [patient with him. Be there when needed.
Provided great care and comfort, Were very

38 Inice, caring, and provided cornfort!

37 very helpful and communicative. Dit everything right. N/A

38

Everyone was both professional and
personahle.

The staff was very caring and patient throughout the
process,

38

Courtous and cornpentant.

Great care and transport service.

40 {Arrlved in timely manner. Efficient,
41 {A nice job done professionally.
42 1Gat me to Care Flight. Be mare declsive. Seamed a little discombobulated.
The staff checked on everything before they
left white they were in flight and evan later at  JNothing. They were very thorough and caring
43 (the hosp. Very caring. to us,
| falt very much in good hands & that meant a lot to
me. | do not recall the names of your staff, but §'d
reslly appreciate it if they were told how grateful |
was/am to them. I'm the Amtrak employee that's
Make stire that { was OK & comfortable with supposed to be the one taking care of my passengers
the way | was rermoved from 2nd fl of the Have nio [des - Fwas pretty il and Just recalf  {so when the coin flipped | really could feet from
44 {Amtrak teain fwas heinﬁ taken from. how polite, ecourteous & informative. them that | was in good hands,
48 |Save my el
Kind, caring, empathetic when my hushand
46 |had a stroke, Not sure? Excallent - Freally appraciated your kind support,
Excettent care and went out of the way to be of
47 {Caring & courteas, Keep doing what your doing. service,
48 Al Find out what is really wrong w/me. Service was great,
As far as | am concerned all your staff are
49 {Evenygthing. wonderful and caring,
50 |Everything.
81 ITimaly.
Your EMT personnet were actually worried
£2 |about my knee, They were truly hetpful. 1 reatly don't know, In genaral, your care & service are ragnificent.
Mothing. Install & miny bar with TVs?? just
B3 |Everythingt Perfact, kidding, You guys were AWESOME as usual.
let us not feel scared. Wa're are always feeling
54 hetter when you goet here. Nathing - everything always goes well.
| have no recollection of that night. 1t must be "
55 |pood, as | survived.
86 |Everything. Lower the cost,
Medicare when told tol No Medlcare eard
was even given to drivers. He is 100% sarvice
connected dissablad vet, All services pald by
57 VLA, Do net herass wife for your mistake!
The only thing was getting IV, If they would
have asked, | could have told them the best
Fast service and great communication with places on me. | have been through this and
what they were doing. Quick deelsions on how [hospitalized many times. Hands and feet are
58 lto get me aut of home. very painful places for Vs to be placed.
9 |Gotme to 5t Mary's speedity « Why 2 or 3 compantes all @ once???
60 {Everything! Your QK| .
61 {You have the preatest crews| Not one thing,
62 |Everything! Can't get any better. Al
They did everything humanly possihle to help That was the ficst time In your care arnd was very
B3  [with the pain  was in. 1 am impress. Assist the patient with all your expertise, happy with all the EMT wha took reatly care of me,
Response time was excellent. Communication
64 lon scene was good,
Make sure that the family knows what hospital the
65 [Found the vein in my arm on the first try, patisnt is betng taken to.
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What Did We Do Well?

What Can We Do To Serve You
Better

Description / Comments

66

Fast, efficient, very professonel.

Do not need the fire engine.

Frendly and very professional, Knew what they were
dolng.

67

Everythingl My son & mysall was
exceptionally satisfied with REMSA.

Nathing 1 can think of,

t want to say "thank you" ta the peoplte who took
care of me that night. You saved my lifellf

GE

EMT and his assistant were so good at what
they do. | falt at aase the whole tirne. Loved
tha jokes. And | missed them.

There's nothing that could of been better,
Thank you,

My care was so good. Thank yeu.

68

The men were nice & caring,

Twa of the man tried NUMERQUS times to
start my IV, but never could get it in.

Except for the IV, they were fine.

70

Asking same questions pver & over again, e,
dispatcher, firemen, paramedles.

Not sure.

Could have had the paremedic take mare care
in sitting right away 50 as not to fall an paltient
as well a5 explain what was happening to the

71 |Transported quickly from the Reno Aces game. {patient due tg 1.V, Overall eare was good,
72 |Very help full and very accomodating.
You stopped the vomiting & got me to the 1was very out of it from bload loss & they were
73 thospital quickly. great - patient & prefesstonal,
74 [As far as 1 know everything.
| felt {as patient's wife) that the burdan was Al wag done in a timely manner and was
taken from me and that patient was in the best |greatly appreclated. | was afraid & anxious | They offered to give me a ride to the hospital & | had
75 fcare & all would be OK, hefore they arrived. my daughter come for me later.
76 _JNothing could have been better. Thank you.
77 [Everything.
78 [Made me comfortable, They cante promptly and helped me immediately.
78 jEverything. Nothing. The care | was given was good.
B0 [Everything.
You helped us to keep my moem with us as long [Please forgive any outstanding balances, mom
81 |as possible. was poor and she passed away. Everone was very kind and helpful, always.
Send Warkers Comp claimis to Workers Comp
82 |Picare, COMPanY.
23 Al
We were very happy with "Uncle Jeff" and driver.
84 |Everything. Help was great - thanks! Very nice & efficient,
Quick respense, kind, knowledgeable,
85 |professional, Amaring service)
The meadies treated me very well, Asked how | Sometimes ofder people feel ltke a burden when
86 |felt and were very nice (gooad job). Keep up the good work, we'ra ill, but REMGSA cares.
87 |AHOK.
88 |Everything. Excellent service, Thank you,
You people due great as slways. A car knocked
89 |me down at Carrows restavrant Plumb Lane.  flust be helpfu! as always, None, Thank you. Keep those hotties coming, LOL
490 |You halped a great deal. Mot a thing. tt was exceflent. She was very helfpful.
91 |Quick response, very good care. Thank youl
92 |Cuick. Made me feel comfortable.
Keeping my grandma, myself, and my family
calm and explainig every step of the way, they
93 |cared | could tell, Nothing. Everything was great.
Keep patient calm w/sonthing voice & not gat
94 joverly concerned abaut his disability. Crverall, all was okay. Quick ride to hospltal.
Very well. They made me feel comfortable,
85 {safe, lob welf donel
Arrived guickly, was efficient and polite.
96 {Transferred to hospital quickly.
Everything! Nevar bean in an ambuolance
97 |before, Your staff is great, Keap up the good work.
98 |Communication and care. Nothing.
9% |From start to finish It was Indeed professional. Ixeallant. Keap up the fine work.
100 |Excellent service, Helpful, professional.
101 |Everything. 1t was very well, Tock care right away.
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What Did We Da Well?

What Can We Do To Serve You

Description | Comments

Better
102 ﬂverything. None.
103 |Mandied my problem with efficiency & care. | The staff performed perfectly. Thank youl
104 Very pramp -« Halpfull,
i felt the personnel was very confident and
105 |comforting,
Mot sure, Never had an ambulance ride
106 [Everything. before,
Thls is work comp. Waiting to hear fram your hilling
107 |Appropriate care and tansport, dept.
t am the son of the patient. My mom just had
a rob on. They listen to her heart, But { had
to ask them 2 or 3 times if they could cover
her up when they were done, As a son | didn't;
want to see that, Plus there waslike Sorg
108 guys there, Fire & REMSA,
109 [Respond immediately and vary profassional, Graat service,
110 |Kept me calm. Nothing.
111 |Got here fast,
Hired hetpful young men. Wall versed In our
112 [language. Can't find apything. You hire great young & helpful young man.
113 [The showed concarn. Keep up.
144 {Everything. Thank you.
115 Excellent care.
116 Excellent!
117 {Came quickly.
118 {Very courteous & caring. All went smoothly & with lots of gutdance.
Helpful in answaring questions, very reassuring | They did great. Hopefully we won't be My son was injured, [ was panicked. They helped me
118 |and helped us to stay calm. needing your services very often, calm down and feel at ease. Great jabl
The guys that responded wers very respactful,
120 |Fverything done beautifully, Can't think of anything, courteous and compassionate.
121 {Very well,
Rapid response. Coordinated treatment & Can't think of any - service was highly
122 {positive attitude on crew's part. satisfaclory.
Calmed the patent. Got hint to ER in & timely
123 |{manner, MNothing to add, Nona,
The ambulance guys were terrific. They,
especially the one who rede with me,
explained everything, kept me 2t ease. He was
124 {really great, Nothing -
Everyone was very helpful. | would call again,
125 |if needed, Thank you for your helpl
126 |Vou ware professionat & helpful. Mothing. You were great.
Everything was professional and curtious. Very
127 _|good EMTs,
Timely response. Good rapport with patient
128 land family.
Your people are very compassionate,
thoughtful, and well trained. Need for pain car’t think of anything - they even tatked to
129 [meds was filled immediately! our dogll
130 |Getting me to hospital ASAP. Did graat. Nothing could be better, REMGSA reacted as well as a ambulance could,
‘Thankful for your help. And satistied with the
131 [service all around.
Very friendly, eased my mind, and F knew | was
132 |in good hands. Na complaints, no idea what to do better. Great care, great people. Thank you!
E fatt my personal info was handied wicare &
133 |privacy. b am satisfied w/ieverything. My Insurance info was mailed today.
134 It was greatl
Mt. Rose Highway was under construction &
very bumpy - a bad time to start IV - should
have maybe done betore leaving home,
136 Tharks.
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What Did We Da Well?

What Can We Do To Serve You
Better

Description / Comments

Excellent response time, very help with
explaining what there we dolng for my

136 [husband. Thank you for your service and personal.
137 [Very friendly & nice - made you relax.
138 |Everything - very courteaus and comforting.
tistened to what | neaded, respected that &
did what they could to 2eccomodate - never Leave names/cards of care givers so can give  [Very Impressed at speed of arrival, care & courtesy
139 {frantc either, totatly caim. good feedback @ those great ones. shown & professionalism.
I got a lot of very useful information that no Very caring crew gave lots of info, very comforting
148 jone even gave ma later on at the hospital. [f1had to give 3 grade - A+, and caring tatk & cars.
141 {Everything. Excellant service.,
Everything - saved my husband's life - crew was
142 |awesome, Awesome,
Every one of the ambulance staff was kind and
143 |Everything. eourienus to me. Most likely '] be using you again.
144 Nothing.
Very attentive, et me know what was going to |Little more explanaiion of meaning of various
145 [happen in process. readings. Really excellent care by entire staff.
146 |Everything!
Got me ta calim down before getting to
147 Ihospital.
Personnel were very professional and talked to
me giving the status of my condition. Very
148 helpful, Care was great. | have no recommendations. |Service was great & very helpful,
When you pull up patiant (when she calis In "beeps™)
i you can hi-lite that she had a stroke and can ONLY
answer yes B no questions, this wil make her loss
panicky & anxious. You can slways call me, her
145 [Service was great) Can't think of anything. sister.

MNever taken care of better then hy the 2 that came

180 [Everything. Mot a thing. after me.
Vary Intoxicated and service was great, Kudos to
151 {Relivered to VA emergency for detox. persontgl.
182 (AN All was wall.
153 |Everything. You are the best, Great,
154 |Everything was done perfactly, All was gopd. Excaflent.
155 |Everything. Keap wp good work.
186 |Let me know why you were there to help, Nothing better needed, | balieve,
187 {Prompt response,
Respandad in a timely manner; answered
158 |questions in a kngwledpeable manner. Gaod jobl
Prompt, knowladpeable, professional and
158 |caring, -0- Very good.
Examined and confirmed the needed hospltal
160 |ears. Cantinue baing helpful and caring.
Professional & courteous - they understood "
161 |patient was on hospice & honored his wishes,
162 No.
Just being there Is important. Police scanner
183 |Convinced me to go to the hospital. that needs re-programmed? Call me. | have a...
164 |Organization, compassion, explanation.
Twas not present - she was in Manor Care Your service was alway excelant, when we
168 |Nursing - and |ater passed away. used it before,
1 was uncenscious during transfer from Carson
Valley Hospital to Carson Tahoe Regionat
166 |Mospital. Have recovered fully from heat strake, thank you.
167 |Gave comfort to patient,
You were prompt in transporting me to
Mortherr Med Hosp. since | fell {for no reason
known} in my apt & could not get up, Anything
168 |happens when one is 90!1

28 of 43




What Did We Do Well?

What Can We Do To Serve You
Better

Description / Comments

169 |Everything was wonderfyll Nothing | can think of. AN was perfect for mel |All was greatl Thank you for helping me!
470 |Arrived promptly. And professional. Air shocks! {haha)
171 {Very professional & caring. Nothing,
172 Very kind & compassionate. -G
The medics were efficient In getting me
stabifizad. | appreciated their calm manner & {l appreciate getting the survey so | could
the way they kept me informed of my status,  {comment regarding the exceptional care
173 |They were caring & personabie, provided by the medics)
Fast, efficient and effective hetp,
174 |knowledgeable and attentive, Keep up the great service. Thank you.
They were very nice and helpful. Made e
175 Heel [ke | was belng taken care of,
176 |They were friendly and seemed to care. You were fine, it all went very well, handling and transportation.
177 |Got here fast, Very helpful.
Yos, Didr't rmake me feel bad when they
178 [helpad ine up of the toliet. bid great for me. [Yid great jub!
179 [The service is excellent,
Made my mother feef related and felt well
cared for - geod communication with her, as
180 Ishe was alone, Thank you,
181 [Your attenton and cara. You are very professional. Exceflent,
182 |Everything!
183 |Gt here quickly - very attentive to my needs.
Frommp, reassuring, very klnd and kelpful very
184 cc;mFortrinﬁ it a seary situation. Nothing.
Paln refieve before fting/moving me; catm &
185 |pleasant. Excellent!
186 |Al very good. Highly professional,
187 Very proffesionable and very kind. Mot a thing.
188 }Got me to hospital. You were preat.
189 [Getting me to Renown quickly & safaly, MNiA You guys are just great,
REMSA craw was very caning and llstenegd Really appreciated all service from REMSA. Thank
190 tattertively to what | was saying & farmlily input. [Very satisfied with care provided. you -
Your care was excellent. My daughter was with me
What seemed like minutes, the personnet were albthe way, and | was a "litthe" aut of it, she said your
in my hotel room. Then, | was taken to St care and service was beyond all expectations, Thank
181 [Mary's emergency. Yo s rnueh.
182 [Crew was efficient, friendly and assuring. Mat a thing! Excellent!
Came to my home promptly, Took me to 5t
193 [Mary's Hospital quickly, Care and service very good.
Your personnel always do a greatfl job with my
194 |hushand. Thaik yeu.
EMT of REMSA's CHF program came first & he
corvinced mam to go to hosp. & he called
ambulance. EMT saved her ife (1) & the two he
called were wonderfult 1 live in K5 & have worked in
health care for 31 yre. & | have never bean more
195 |Evarythingtt Absolutely nothing! impressed than Fam w/REMSA.
196 |Rapid response - very professional. Thank you.
197 |Everything was good. Everything was good.
198 |You did it all well. It was all good.
These guys are awesomelf Addressed my
needs Immediately & professionst, kind,
188 leourteous. Thank you, thank you, so very tmuch!l
200 [Handled the patient very carefully and kind, Your response was timely,
201 My first ride & was satisfactory,
202 [Very professional. lust keep being caring. Excellent service.
Made sure | was ckay and hooked me up to the
heart moenltor to make sure something wasn't Was fast to respone and made sure my small $on
203 fwrong. wasn't fraaked oul.
204 [Everything. The medics are so kind & caring.  INothing, You are all greatl

29 of 43




What Did We Do Well?

What Can We Do To Serve You
Better

Description / Comments

Walked all through staps of what was

205 [happening. Good commurications with all, /A Great sarvice from 211 call to hospital,
206 |Prompt, courteous,
207 (Evarything, Keep up the good wark,
208 jEverything. Care & service is excelient.
208 |Everything. | don't know.
We cannot thank you encugh for the care and
210 |Everythingii! concern you showed our father, Thank you!
211 |Everything.
The staff made sure that | gat the medical Continue to give the best patient care and
212 |attention needed and patient care. good service, No comment.
213 |Everything (great) - 1 to 10 (13}, Mot & thing.
214 Your staft was polite & professional. N/A. 100% satisfied with care recaived.
215 |Gives me advice en my health problems, None, They cared about there patient,
216 |AH around greal cara.
Your staff was professionat throughout the The EMTs were greatt They dide't push us aside, but
217 |entire time, explained everything.
218 |Diagnosed prablem quickly,
They effectively processed our request far
28 lservice and this servica arrived guickly, N/A
MNothing because everything was perfact
220 {Everything. thanks.
| was taken care of very well, all personle were
221 |polite and thoughtfull,
Nothing because everything was perfact
222 |Everything. thanks,
Nothing bacause evaerything was periect
223% |Everything was great. thanks.
m Continue as you are: kind, helpful, careing -
224 made you feel secure. Thank you.
225 1Al was well, Nething. fverything was great.
Sent the survey before the bill, Young lady
EMT - ER Tech @ South Meadows - advocated
for e to be taken to South Meadows instead
226 Jof Renown main. Thank you.
Getting me to the hospitat in a short fime -
227 jgiving me oxygen, Nothing different. Good job.
Helpad me calm down, were gental and caring
228 for my daughter, exslained everything, My opgion nothing, Graat care and services.
Graat bedside manners, very caring &
228 [courtaous. Cxeellent service & care,
Quiick response, professional and
230 {knowledgeable care, very caring. Nathing.
23 You teft your blanket here.
Put better shacks on vehicle, Very bumpy
232 ride.
233 |Everything. Nathing,
234 |Murses and doctors ware very helpful. 1 was very pleased overall. No other cancerns, excellent caral]
235 |Glving first aid, to save life. Awesame,
Knowledgeable & friendly. Answered all our
questions. Explained what they were doing
236 |and why. Already doing fine, Helpful, Put us at ease.
We have used REMSA quite a few fime, and always
237 |Everything. Can't think anything. with your service.
Rapid response, excellent service in home &
ambulance - crew showed real concern & Nothing except to send me thelr names 5o |
Z38 |competence. can write & thank you,
Ouir daughter 21 mos was vary well cared for
by the crew and were professional &
239 |explanatory of the situation. May some toys ih ambulance. Appreciate their service. Thank youe.
240 |Fvarything. Air in the back of the plane.
Vary professicnal and made the trip worry | believe the techs went above board to make me
241 |free. Mo improvements | can think of, feel relaxed.
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242 |Could have not been better, Do not know,
243 {Everything, Everything.
Applied neck eolfar. Told me VA wouldn't
aceept this type of Injury (VA. confirmed),
244 {Careful transport. ExceHant.
245 {Very nice and considerate. 5he was really happy with the service,
The crew made me aware of my problam and
246 imade me feel they knew what to do,
They were kind & very helpful in quieting me
down. Looked at my head B said | MIGHT have They were at The Viilas in 8 short time and took me
247 |to have stitches. Nothing | can think of now. to Northern Hospital,
248 |Everything. Nothing,
249 |Everything was handle well. Nothing. Very well done. Service was wonderful.
260 |All went well. Thank you.
251 |Everything. Nothing, thank the craw for there kindness & halpness.
252 [Everything. Be there, All were terrific.
Chearful, comforting, | was scared! Thank you for your service, 5o gond | felt like
253 |Professionat and quick. Goed crew. Nothing. tippingl
For me, everyone who hatl help me that day
Overall (alf of the ahove} did an excellent job  [7/23/14, they're all great and just keep it up.
254 "the dispatcher, personnel, the crew.” Thank you, The care and service was a superh - job well done,
285 (Took care of me.
1. Such a speedy response {very reassuring}, 2}
Very competent emergency measures in Less repedtiont Different personnel asking On the whole my first experience with REMS5SA was
256 [ambulance. same guestions can be trying. very positive and I'm grateful.
1 do not know how to answer these guestions, My
267 father, the patient, passed away on 7/26/14,
They were wanderfufl They started an IV as
258 isoon as | got in the ambulance, Nothing. They did it all parfectly.
Caring was excellent, Services 1 would not change
280 [Assist vary promply. Hust be as you were, anything, crews were very helpful,
Came to help at the casina where | hecame ill; The medics were graat abouet communicating with
260 [were very capable & professionat, me & my husband,
281 [Everything. Your fine ay you are. . Great service.
deltoid musele in half on broken glass right
Reliaved my anxiety « there was blond flying all |down to the bone. 1 am right-handed, Doing
262 jover the place. great now under doctor's care,
263 [Prompt service. They were fine.
264 (Putting me & my family at easy.
Wondertul team. Professional, kind, cancerned and
265 {Approachatle and knowledgeable. /A competent,
266 Naothing.
{ have no comptaints. The crew members
267 [Everything, ware very concern & they really showed it, No comment,
Don't ATTEMFPT to putin an IV when the
ambulance is moving and you're ong hlock
268 [Explained what was happening,. from the ER where they will do it hetter,
Ambulance EMTs were very profassional and
269 {explained conditions very well,
270 [Communication w. pt. & family. You were great,
Everythlng - very professional & caring, They
271 tmake a "groat” team.
The crew was very gentie and helpful - very
272 |reassuring, Can't think of anything, Very good crew!
My first time with 911 was handled very well
273 |by the 4 men sent here,
274 lEverything. Nane. N/A
Response tme from call inta 211 & REMSA on Thank you 50 much Tor the efficient and professional
seene was 2 mins. Could not have asked for service, My hushand wauld not be here today
275 [better timing. without REMEA,
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What Did We Do Well?

What Can We Do To Serve You
Better

Dascription / Commaents

REMSA was very quick. This was not an
amergency. Patlent had an VTl and couldn't be

276 [takenina car
I, the patient's mother, believe everything was
277 |great! N/A
The calm, efficiency of the crew was MOST
278 |{reassuringl Nothing needed!
This was a simpte transfer from South
Meadows to downtown. | could have drivety
279 [myself. The crow was efficient, and very friendly.
Let me know my options and what was gonna
280 [goon. More than proffessional {or their service,
281 |Came to my house fast, Crew was very hice,
P82 |Everything. Nothing. Excellent response and care. Thank you very much.
283 {Very patient & courteous with me., Nothing.
Thank you for your considerate transportation af iy
284 father from the VA Hospital to Renown.
285 {Everything.
All of the emergency personne! were fantastic)
Very professional, yet polite and kind, Could
286 |not have asked for better carell Thank youl
Maybe ta clarify if transport was necessary (by|Nead to clarify who will pay since | was on “divery”
287 [Transported personal wheelchal as wall as me jarmbulance). from 5. Meadows to Renown main.
Everything, Personnel arrived quickly, were
friendly, polite, yet professional. Excaprional
288 {service. MNathing that | can think of.
Your care and service (s 1,000 percent great. | thank
How can you improve on their great you from the bottom of my heart, The REMSA teams
289 |Everything. Great, great medical expertise. expertise? No impravement is necessary. saved my husband's life. Gratefully,
290 |Showed up quickly,
291 [Helpful, kind, profassional. Nolt a thing.
The men could not have been more
professional, helpful, palite and reassuring --
OUTSTANDING!EE If yvou can identfy them by
292 [name, please pass on my THANK YOU,
203 |Everything, Nothing.
Very professional & very kind & caring while
294 |communicating the necessary information. Yoo did a great job.
Although my initial symptoms were terrifying, the
final diagnosis was non-life threatening. Next ime
26 |Everything, You can't. Ml prohably die in bed!
296 |Eased the pain. Did great jub,
297 |Professional & friendly,
298 |Everything, Mothing.
299 |Took care of me very well, Mothing.
N/A, Everyone was very kind, pleasant &
300 |Transporting me to the hospital, explained everything they were deing.
You took care of my emergency needs
protessionatly, efficiently, & with concern for
301 |my well being - Thank you.
302 |Everything, Very nice peaple, Can't imaige. Very good. Thank you,
303 |Took pood care of ma.
Stay off streets w/speed hurnps for patient
04 |All aspects, comfort,
| really appreciate you bringing my husband with ma
Everything, Thank you for caring for my as he is terminably il and can't be teft alame. 1t was
hushand and hringing him with me as heis VERY comforting to me to have my hushand taken to
308 llarminally )l and can't be left alone, Just keep up the good work, ER with ma. Thank you.
My husband requires multiple explanations at
306 {times which they provided with no problem. N
Informative, attentave, quick responses,
307 {respectful, and compassionate, Communicated in lay terms § could understand.
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What Did We Do Well?

What Can We Do To Serve You

Description / Comments

Better
308 |Everything. t don't know. Everyone & everything went well,
308 |Got me to ER in a timely manner,
Thank you for sending the information about the
nurses ing and phone #. | always said 1 wish there
was semeaone | call if | need just to talk to when |
Showed concern, made sure | understood what|Nothing, Thank you for always being there have a panic attack, and do not need to cali 911,
310 |was going on, and what my optiones were. when | needed you, - Thank you again.
311 |Everything.
In general you alb did a great in taking my wife
312 Jto Renown Hospltal, Keep doing the great job you always do. P.5 - My wife passed away on 4 Aug. 14. Thank you.
You are wonderful. We at the Vistas have
always heen satisfied with your service. Wa
know we will get the best of care when our
313 (Professional and calming, office staff calls you,
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= REMSA.

Regional Emergency Medical Services Authority

FOR IMMYEPIATE RETEASE:
September 2, 2014
CONTACT: Scott Walquist, K53, 775-686-21186, scottkps3.com

REMSA HOSTS INTERNATIONAL EMS CONFERENCE IN
RENO TO DISCUSS HEALTHCARE INNOVATION

MEDIA NOTE: The media is invited to attend the official opening ceremony at 8:30
a.m. on Wednesday, Sept. 3 at the Atlantis in Reno (Grand 4-7). Representatives from
REMS5A, as well as EMS5S agencies from Australia and United Kingdom, will be
available for interviews before the ceremony at 8 a.an., as well as after the ceremiony at
9:30 am.

Reno, Nev. - REMSA (Regional Emergency Medical Services Authority) will be the local
host of the 10" annual International Roundtable on Community Paramedicine (IRCP)
conference to be held Sept. 2-5 at the Atlantis Casino Resort in Reno. Approximately 200
EMS (emergency medical services) administrators, chiefs, executive directors, CEOs and
other managers from Australia, Canada, New Zealand, United Arab Emirates, United
Kingdom and the United States will attend the event.

The IRCP promotes the international exchange of information and experience related to
the provision of flexible and reliable health care services to residents of rural and remote
areas using novel health care delivery models. The IRCP is also a resource to public
policy makers, systems managers, and others. While its focus is on rural and remote
medicine, the lessons learned may prove beneficial to the better provision of urban health
care.

REMSA was selected to host the event due to its launch of a local Community
Paramedicine program in 2013 as part of REMSA’s Community IHealth Programs. These
programs will create new care and referral pathways which assure patients who have
entered the 9-1-1 emergency medical services system with urgent, low-acuity medical
conditions receive the safest, and most appropriate, levels of quality care at a lower
overall cost. Funded by a Centers’ for Medicare and Medicaid Services Health Care
Innovation Award, the goal of these programs is to reduce total patient care expenditures
by $10.5 million over three years.

The IRCP facilitates discussions, meeltings and research focused on designing EMS
systems that will ensure patlentb needs continue to be met in environments and
circumstances where health services are less available and provmlon of care is
increasingly challenging. Integral to this vision is the provision of services by paramedics
with an expanded role. These “Second Generation” Paramedics (G2FP) will provide
services through unique models of delivery and enhanced protocols through an
integrated collaborative network with other health care providers.
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Regional Emergency Medical Services Authority

About REMSA

REMSA is a private non-profit emergency medical services system serving northern
Nevada. REMSA's state-of-the-art 9-1-1 dispatch medical communications center is fully
accrediled, as are all emergency medical transport services of the company. REMSA
provides quality patient care with no taxpayer support or other subsidies.
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Talk to teens about putting down mobile devices while walking and remind them of the
importance of looking up, listening and making eye contact when crossing the street.
Set a good example by putting devices down when you are driving or walking around cars.

Tips for Teens

Put devices down, look up, listen, and make eye contact with drivers before crossing the street.
Remember to watch out for cars that are turning or backing up. Walk on sidewalks or paths and
cross at street corners with traffic signals and crosswalks when possible.

Be aware of others who may be distracted—and speak up when you see someone who is
distracted,

If you need to use a cell phone, stop on the sidewalk and find a safe area to taik.

If you are wearing headphones, pull them down before you cross the street or turn the volume
off. ‘ ‘ '

Driveways and parking lots can be especially dangerous because we are walking close to
moving cars. Turn off devices in places where cars are going in unexpected directions, like
backing out of a parking spot or turning out of a driveway. |

Tips for Drivers _

When driving, look both ways for hikers, walkers or runners who may not be immediately
visible or may step into the street unexpectedly.

Slow down and be especially alert in residential neighborhoods and school zones.
Eliminate any distractions inside your car so you can concentrate on the road and your
surroundings.

Make sure your carpool is safe. Carpooling is a great way to save time for busy families. Make
sure each child in the carpool has a car seat, booster seat or safety belt, based on individuai
age, weight and height. If there isn't, find an alternative way for your child to get to and from
school,

For more safety information, please visit saintmarysreno.com orsafekidswe.com.
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PUBLIC RELATIONS

August 2014
ACTIVITY RESULTS
Wrote and distributed a press release The Northern Nevada Business
regarding Brends Staffan speaking at Weekly ran the article on August 25.

Pinnacle event.

Wrote and distributed EMS Mernorial Bike KOLQO ran the story on their website. A
Ride press release. reminder release will go out in
September.

43 of 43



DBOH AGENDA ITEM NO. 10.

WASHOE COUNTY HEALTH DISTRICT

COMMUNITY & CLINICAL HEALTH SERVICES DIVISION

STAFF REPORT
BOARD MEETING DATE: September 25, 2014
DATE: September 12, 2014
TO: District Board of Health
FROM: Kelli Goatley-Seals, MPH

775-328-6160; kseals@washoecounty.us

SUBJECT: Presentation, Discussion, and Possible Direction to Staff regarding implementation of

the opportunities outlined in the ACHIEVE status update.

ACHIEVE (Action Communities for Health, Innovation, & Environmental Change) Status Update

The Chronic Disease Prevention Program concluded a three year Washoe County ACHIEVE
project in September 2012. The project entailed an assessment of the community looking at
policy, systems and environmental strategies employed in five sectors: Community-at-large,
Community Institution/Organization, Health Care, Schools, and Work Site. The modules
examined leadership, chronic disease management, physical activity, tobacco, and nutrition at 16
sites in Washoe County through interviews and secondary data collection.

Assessment conclusions included the following findings:

Nutrition was the lowest scoring area overall

Tobacco was the highest scoring area overall, perhaps in part due to effects of the Nevada
Clean Indoor Air Act (NCIAA)

Environmental factors generally scored higher than implemented policy, indicating a
need for sustaining existing practices with written policies (i.e. employees are encouraged
to have healthy foods at company functions, although there is no policy stating this has to
happen. For sustainability it is recommended to put a healthy meetings policy in place.)
Within sectors, nutrition again scored lowest in policy (followed by physical activity)

A Community Action Plan (CAP) was developed based on the assessment and identified areas of

need.

The objectives outlined and completed in the CAP encompass the following:

Customize a model healthy food plan for Washoe County

Incorporate obesity prevention strategies in regional and local planning boards

Develop a regional Food Policy Council

Work with childcare and out-of-school time providers to develop and implement wellness
policies

Engage families with family wellness initiatives

Expand the role of the Chronic Disease Coalition

Participate in community initiatives effecting chronic disease in Washoe County

While the funding and ACHIEVE award has concluded, there are several aspects of ACHIEVE
that have been sustained in our community. An update of these projects includes:
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Subject: ACHIEVE Status Report
Date: September 25, 2014

Food Policy Council (FPC) —Is charged with implementing the goals of the Washoe
County Food Plan which was developed as a community effort through ACHIEVE.
http://www.gethealthywashoe.com/fb_files/\WWc%20Healthy%20food%20plan_v3.pdf
The FPC is a 10 member voluntary council that was established by the Washoe County
Board of Health in October 2011 and works towards reducing barriers that residents can
face accessing healthy food. For additional information on FPC activities see the report
provided to the DBOH June, 2014.

Washoe County Code analysis and change to support healthy eating — Efforts to change
Washoe County Code related to foods and barriers restricting access to healthy foods
began with ACHIEVE. As policy change is a long process, these efforts have continued
and most recently the Washoe County Board of County Commissioners were introduced
to and adopted an ordinance that would authorize community gardens and increase
opportunities for food production. The changes were adopted on August 26, 2014,
effective September 5, 2014.

Childcare and out-of-school time (i.e. before and after school) wellness policies — This
project works with childcare and out-of-school-time providers to implement voluntary
wellness policies incorporating nutrition and physical activity to positively impact the
children in their care. Toolkits were created and play equipment purchased through
ACHIEVE. A close partnership was formed with the American Heart Association in an
effort to implement wellness policies with childcare centers. Next steps involve work
with out-of-school time providers in providing technical assistance as they develop and
implement their wellness policies.

Family engagement — A toolkit was created to be used by staff and educators that want to
engage families in health and wellness. These were distributed in the community with
ACHIEVE in 2012, and are available on the Get Healthy Washoe website. In July of this
year a community partner, Safe Kids Washoe County, included the family engagement
materials in a mailing that targeted over 400 health care and childcare providers.

Chronic Disease Prevention Program staff is committed to the following:

Keeping a focus on policy, system, and environmental change

Garnering support by presenting a united front and empowering ourselves and partners
Becoming more action oriented — push the limits

Chronic disease surveillance

Opportunities for the DBOH to help to sustain ACHIEVE and chronic disease prevention efforts:

Commitment to a “Health in All Policies” approach to decision making
Support sufficient staffing for the Chronic Disease Prevention program
0 Recommendation from National Association of County & City Health Officials
(NACCHO) for a health district of our population size is a minimum of eight

FTEs (recommendation is a minimum of two staff per 100,000 population).*
* From the NACCHO publication “Roadmap for Chronic Disease Prevention”

Determine parameters of influence and realms of authority for the DBOH and act within
them. For example:

0 Resolution to make all outdoor parks & facilities smoke free

0 Require a chronic disease report card every four years
DBOH members take issues and ideas back to respective Councils, Boards and
Committees


http://www.gethealthywashoe.com/fb_files/Wc%20Healthy%20food%20plan_v3.pdf

Subject: ACHIEVE Status Report
Date: September 25, 2014

o City and County development plans that eliminate barriers to growing or access to
fresh produce
o Policies that impact active transportation

Possible Motion

The Board may take action as desired. No specific recommendation for motion provided.



DBOH AGENDA ITEM NO. 11.

WASHOE COUNTY HEALTH DISTRICT

ENVIRONMENTAL HEALTH SERVICES DIVISION

STAFF REPORT
DBOH MEETING DATE: 9/25/2014

TO: District Board of Health Members
FROM: James English, Environmental Health Specialist Supervisor
jenglish@washoecounty.us; 775-328-2610

SUBJECT: Reappointment of Steven Brigman and Michele Dennis to the Sewage,
Wastewater and Sanitation Hearing Board (SWS Board) for three-year terms,
acknowledgement of the services of George Georgeson and Bruce MacKay to the
Sewage, Wastewater and Sanitation Hearing Board and direction to staff to
provide potential appointees for the vacant positions on the SWS Board at the
October District Board of Health Meeting

RECOMMENDATION

Environmental Health Services staff recommends that the Washoe County District Board of
Health (Board) reappoint Steven H. Brigman, P.E.; and Michele Dennis, P.E. to the SWS Board
for three year terms.

Recruitment is underway for seats that will be vacated on October 27, 2014 by George
Georgeson, P.E. and Bruce MacKay. [One (1) member shall be licensed in Nevada as a general
engineering contractor or a general building contractor as defined in NRS 624.215]

BACKGROUND

The SWS Board considers regulation changes and variance applications pertaining to sewage,
wastewater and sanitation and well drilling. Over the years, staff has sought professionals in their
field who can provide expertise valuable to the Board to supplant technical knowledge provided
by staff.

The two recommended reappointments are valuable members on the SWS Board and have
expressed interest in further three (3) year appointments.

Mr. Steven Brigman has served since 1999. His experience in small and medium scale water
treatment design provides a needed level of knowledge.

Ms. Michele Dennis has served since 1999. Her experience in both the private sector as an on-
site system designer and the public sector as an engineer adds to the technical expertise and to
the balance of the SWS Board.

FISCAL IMPACT
There will be no fiscal impact to the Washoe County Health District associated with these
reappointments.

POSSIBLE MOTION

Should the Board agree with staff recommendations, a possible motion would be “Move to
reappoint Mr. Steven H. Brigman and Ms. Michele Dennis to the Sewage, Wastewater and
Sanitation Hearing Board for three-year terms. Also, move to acknowledge the services of Mr.
Georgeson and Mr. MacKay to the Sewage, Wastewater and Sanitation Hearing Board and to
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mailto:jenglish@washoecounty.us
http://www.leg.state.nv.us/nrs/NRS-624.html%23NRS624Sec215

Subject: Reappointments to the Sewage, Wastewater and Sanitation Hearing Board
Date: September 25, 2014

direct staff to provide names for potential appointees for consideration at the October District
Board of Health Meeting.”



SWS Hearing Board Members

Members

Appt/Reappt

Ron Anderson, P.E., Chairman
Anderson & Associates Engineering

2/28/01 - 2/28/2013

Expires: 2/28/2016

Steven H. Brigman, P.E., Vice Chairman
Shaw Engineering

10/27/99 — 12/23/2011

Expires: 10/23/2014

Michele C. Dennis, P.E.
Regional Transportation Commission

10/27/1999 — 10/23/2011

Expires: 10/23/2014

George J. Georgeson, P.E.
CSA, Inc. (Consulting Services Associates, Inc.)

8/22/2001 - 10/23/2014

Expires: 10/23/2014

Bruce MacKay, Pump and Well Service

10/27/2011

Expires: 10/27/2014

Jeanne Rucker, R.E.H.S.

9/23/2012

Expires: 9/23/2015

Mark Simons, Attorney
Law Offices of Robison, Belaustegui, Sharp and Low

9/28/2006 — 9/23/2012
Expires: 9/23/2015

One (1) Member of the Board shall be an attorney admitted to practice law in the State of Nevada.
One (1) Member of the Board shall be an engineer registered in this State of Nevada.

One (1) Member of the Board shall be a person who is not an employee of the Health Authority and:
1. Have at least two (2) years of experience in sanitary engineering or public health sanitation; or
2. Is knowledgeable in the construction and operation of on-site sewage disposal systems.

Members of the Board shall be residents of the Washoe County Health District.

All appointments are for three (3) years.

Updated: September 17, 2014


mailto:rldband@aol.com
mailto:steve@shawengineering.com
mailto:mdennis@rtcwashoe.com
mailto:george@csaincengineers.com
mailto:bmackay@brucemackay.com
mailto:jrucker0520@hotmail.com
mailto:msimons@rbslattys.com

DBOH AGENDA ITEM NO. 12.

WASHOE COUNTY HEALTH DISTRICT

ENVIRONMENTAL HEALTH SERVICES DIVISION

STAFF REPORT
DBOH MEETING DATE: 9/25/2014

DATE: September 25, 2014
TO: District Board of Health Members
FROM: David McNinch, Environmental Health Specialist Supervisor

dmcninch@washoecounty.us 775-328-2645

SUBJECT: Acknowledgement of the service of Bill Miller to the Food Protection Hearing and
Advisory Board (FPHAB) and direction to staff to provide potential appointees for the
vacant position on the FP Board at the October District Board of Health Meeting

RECOMMENDATION

Environmental Health Services staff recommends that the Washoe County District Board of
Health (Board) acknowledge the service of Mr. Bill Miller (formerly with Circus Circus) to the
FPHAB. Mr. Miller has moved outside Washoe County to pursue career opportunities and is no
longer eligible to serve on the FPHAB. Staff is in the process of providing a possible
replacement for the Board’s consideration.

BACKGROUND

The FPHAB considers appeals by aggrieved persons and variance applications pertaining to the
Regulations Governing Food Establishments. Over the years, staff has sought professionals in
their field who can provide expertise valuable to the FPHAB to supplant technical knowledge
provided by staff.

FISCAL IMPACT

There will be no fiscal impact to the Washoe County Health District associated with new
appointments.

POSSIBLE MOTION

Should the Board agree with staff recommendation, a possible motion would be “Move to
acknowledge the service of Mr. Bill Miller to the Food Protection Hearing and Advisory Board
and to direct staff to provide names for potential appointees for consideration at the October
District Board of Health Meeting.”
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Food Protection Hearing and Advisory Board

The Food Protection Hearing and Advisory Board (FPHAB) is a fair and unbiased panel that hears appeals
when a negotiated resolution cannot be achieved. The FPHAB meets the first Thursday of the month as needed
in the South Auditorium, located at 1001 East Ninth Street, Building B, Reno, Nevada.

The FPHAB consists of seven members who are recommended by the Environmental Health Services Division
and approved by the District Board of Health. Two members of the board shall be representative of the local
food service industry.

The FPHAB shall hold hearings to consider appeals to compliance action taken by the Health Authority on any
permit required by the Regulations Governing Food Establishments or consider variance requests to any section
of those regulations.

Any person may bring an appeal to the FPHAB if they feel they have been aggrieved in any of the following
ways:
= Any permit or certificate, as required by the Regulations Governing Food Establishments, has been
issued, denied, renewed, suspended or revoked; or,
= The Health Authority has taken any action pursuant to the authority of the Regulations Governing Food
Establishments, which has adversely affected said person in any manner.

After receiving evidence and conducting a hearing, the FPHAB shall forward its findings and recommendations
to the District Board of Health for final decision.

Food Protection Hearing and Advisory Board
Members

| Member \ Qualification |Term Expires
'Michael Chaump  [Former owner Sinbad’s Hot Dogs  |n/a
David DeMars ~ Model Dairy n/a
'Vern Martin 'Owner, Designer Associates n/a
Jerry Montoya  [Former owner El Barracho Restaurant [n/a
J.P. Pinocchio  |Pinocchio’s Bar & Grill n/a
Christopher Romm Bonanza Casino n/a
vacant vacant n/a

Hearing Board Member Qualifications

« Two (2) members of the Board shall be representative of the local food service industry.


http://www.washoecounty.us/health/air/apchb-members.html

DBOH AGENDA ITEM NO. 13.

WASHOE COUNTY HEALTH DISTRICT
ADMINISTRATIVE HEALTH SERVICES DIVISION

STAFF REPORT
BOARD MEETING DATE: September 25, 2014

TO: District Board of Health

FROM: Anna Heenan, Administrative Health Services Officer
328-2417, aheenan@washoecounty.us

SUBJECT: Acknowledge receipt of the Health District Fund Financial Review for Fiscal Year 2015
year to date August, 2014,

SUMMARY

The second month of fiscal year 2015 (FY15) ended with a cash balance of $288,519. Total revenues
for the first two months of the fiscal year were $1.2 million, 6.4% of budget and an increase of 54.5%

compared to fiscal year 2014 (FY14).

The increases in August are mainly due to receiving grant

reimbursements that had not been received until September in FY14. The Health Fund received
$105,000 from the County General Fund to help cover costs for the two months. With 16.7% of the
fiscal year completed the expenditures totaled $3.2 million, 15.3% of the budget and 2.1% more than
FY14. Two significant one-time expenditures for August included: a labor negotiated one-time lump-
sum payout totaling $112,500; and one-time payouts of $68,142 to retirees for accumulated vacation,

sick-leave and compensatory time.

District Health Strategic Objective supported: Secure and deploy resources for sustainable impact.

PREVIOUS ACTION

Fiscal Year 2015 Budget was adopted May 19, 2014.

BACKGROUND

Review of Cash

The available cash at the end of
the second month of FY15 was
$288,519 which was 17% of the
average budgeted monthly cash
outflow, $1.7 million, for the
fiscal year. However, the
average budgeted cash inflow,
excluding general fund support,
is $751,443 allowing for
financial stability during the first
two months of the fiscal year.
The County General Fund will
transfer funding to the Health
District Fund if cash levels drop
below the amount required for
expenditures.

$4,000,000
$3,500,000
$3,000,000
$2,500,000
$2,000,000
$1,500,000
$1,000,000
$500,000
s_
$(500,000)
$(1,000,000)

Trend of Available Cash

Average Budgeted Monthly Cash Outflow

Beg Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

FY12 mFY13 FY14 mFY15

Note: December FY13 negative cash is due to 50%, $1.3million, of the County Overhead being
charged in December with just 8.3%, $719,000, of the County Support being transferred to the fund.
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Date: September 25, 2014

Subject: Fiscal Year 2015, August Financial Review

Page 2 of 4

Review of Revenues (including transfers from General fund) and Expenditures by category
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Expenditures for year to date August
increased 2.1%, $65,357, compared to
the same time frame for last fiscal year
2014. Salaries and benefit costs for the
first two months of FY15 were $2.5
million, 14.0% increase, $310,097, over
the prior year. The majority of the year
over year increase was due to: $72,794
for a one-time payout to retirees for
accrued benefits (i.e. accumulated
vacation, sick leave and compensatory
time); and, $112,500 for a onetime
lump-sum payout to employees from a
negotiated agreement during the FY15
labor negotiations. It is anticipated that
one-third of the onetime lump-sum
payments, approximately $37,000, will
be recovered with grant funding.

Revenues for FY15 year to date
August were up 54.5% from the
same time last fiscal year and were
6.4% of budget. Monthly billing for
grants started in September of FY14
so comparing August FY15 to the
same time last year shows an
increase of federal reimbursements
of $148,376, 86.3%, over FY14,
which is due to the timing of the
billings for grant reimbursement and
not new federal reimbursements.
The annual budgeted General Fund
support is $10.0 million and
$105,000 of that funding was
transferred during the first two
months of the fiscal year to cover
expenditures.
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Date: September 25, 2014
Subject: Fiscal Year 2015, August Financial Review

Page 3 of 4

Review of Revenue and Expenditures by Division

AQM, EHS and EPHP are starting to receive grant reimbursements for the July expenditures thus
increasing the percent of revenue compared to budget. In August EHS received an additional $77,532 in
Tire Fee Revenue (NRs 444a090) bringing the total increase compared to budget to 39.4%, $184,685.
County General Fund transferred $105,000 of the budgeted transfer to help pay for the expenditures in

August.

With 16.7% of the fiscal year completed the total expenditures were slightly less at 15.3% of total
budget, $3.2 million. Administrative Health Services spent 23.4% of budget mainly due to a, $67,673,
one-time payout of accumulated vacation, sick-leave and compensatory time for an employee that
retired. The County general fund overhead for August, $228,422, was not billed by the County;
however, September will have two months of bills for the County overhead charges. No other major

expenditure variances are noted.

Washoe County Health District
Summary of Revenues (including County General Fund transfers) and Expenditures
Fiscal Year 2011/2012 through July Year to Date Fiscal Year 2014/2015 (FY15)

Actual Fiscal Year

Fiscal Year 2013/2014

Fiscal Year 2014/2015

FB as a % of Expenditures

24.2% 14.9%

11.4%

2.6%

Actual FY15
Year End August Adjusted August Percent of Increase

2011/2012  2012/2013 (unaudited) ~ Year to Date| Budget  Year to Date Budget over FY14
Revenues (all sources of funds)
ODHO - - - - -
AHS 8 33,453 87,930 - - - - -
AQM 1,966,492 2,068,697 2,491,036 246,899 2,177,183 419,707 19.3% 70.0%
CCHS 3,706,478 3,322,667 3,388,099 194,157 3,435,055 165,761 4.8% -14.6%
EHS 1,755,042 1,828,482 1,890,192 262,026 1,862,623 368,916 19.8% 40.8%
EPHP 1,670,338 1,833,643 1,805,986 90,389 1,542,458 166,836 10.8% 84.6%
GF Operating 7,250,850 6,623,891 6,853,891 - 7,666,420 80,496 1.0% -
GF Overhead Subsidy - 2,000,000 1,750,000 - 2,333,772 24,504 1.0% -
Total Revenues $16,349,208 $17,710,834 [ $18,267,134 $ 793,471 | $19,017,510 $ 1,226,220 6.4% 54.5%
Expenditures
ODHO - - - - 437,477 74,190 17.0% -
AHS 1,202,330 1,305,407 1,247,924 198,501 1,004,343 234,859 23.4% 18.3%
AQM 1,955,798 2,297,077 2,170,911 331,952 2,752,520 343,988 12.5% 3.6%
CCHS 6,086,866 5,757,304 5,779,003 850,922 5,894,603 955,223 16.2% 12.3%
EHS 4,848,375 4,772,942 4,804,597 916,195 5,533,991 1,005,445 18.2% 9.7%
EPHP 2,084,830 2,129,310 2,022,331 312,121 2,263,147 315,927 14.0% 1.2%
GF Overhead Charge - 2,553,372 2,898,034 483,006 2,741,061 228,422 8.3% -52.7%
Total Expenditures $16,178,200 $18,815,411 | $18,922,800 $ 3,092,697 | $20,627,142 $ 3,158,054 15.3% 2.1%
Revenues (sources of funds) less Expenditures:
ODHO - - - - (437,477) (74,190)
AHS (1,202,322)  (1,271,953)| (1,159,994) (198,501)[ (1,004,343) (234,859)
AQM 10,694 (228,380) 320,125 (85,053) (575,337) 75,719
CCHS (2,380,389)  (2,434,637)| (2,390,904) (656,765)| (2,459,548) (789,463)
EHS (3,093,333) (2,944,460)| (2,914,405) (654,170)| (3,671,368) (636,529)
EPHP (414,492) (295,666) (216,345) (221,731) (720,689) (149,091)
GF Operating 7,250,850 6,623,891 6,853,891 - 7,666,420 80,496
GF Overhead Subsidy (553,372)| (1,148,034) (483,006) (407,289) (203,918)
Surplus (deficit) $ 171,008 $(1,104577)|$ (655,666) $(2,299,226)| $ (1,609,632) $ (1,931,833)
Fund Balance (FB) $ 3,916,042 $ 2,811,465|$ 2,155,799 $ 546,168

Note: ODHO=O0ffice of the District Health Officer, AHS=Administrative Health Services, AQM=Air Quality Management, CCHS=Community and Clinical Health
Services, EHS=Environmental Health Services, EPHP=Epidemiology and Public Health Preparedness, GF=County General Fund
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The environmental oversight account balance is $108,335.79 for August, 2014.

FISCAL IMPACT
No fiscal impact associated with the acknowledgement of this staff report.

RECOMMENDATION
Staff recommends that the District Board of Health acknowledge receipt of the Health District Fund
Financial Review for Fiscal Year 2015 year to date August, 2014.

POSSIBLE MOTION
Move to acknowledge receipt of the Health District Fund Financial Review for Fiscal Year 2015 year to
date August, 2014.

Attachment:
Health District Fund summary report with line item detail















DBOH AGENDA ITEM NO. 14.

WASHOE COUNTY HEALTH DISTRICT
ADMINISTRATIVE HEALTH SERVICES DIVISION

STAFF REPORT
BOARD MEETING DATE: September 25, 2014

TO: District Board of Health

FROM: Anna Heenan, Administrative Health Services Officer
328-2417, aheenan@washoecounty.us

THROUGH: Kevin Dick, District Health Officer
328-2416, kdick@washoecounty.us

SUBJECT: Discussion and possible direction to staff to bring back a list of fees associated with
Health District activities that are not currently on the Fee Schedule for consideration and
possible adoption into the current schedule.

SUMMARY

The Washoe County District Board of Health must approve changes to the Health District Fee Schedule.
Prior to bringing new fees to the Board staff is requesting direction to bring back to the Board the fees
not currently on the Fee Schedule for consideration and possible adoption into the current schedule.

District Health Strategic Objective supported: Secure and deploy resources for sustainable impact.

PREVIOUS ACTION
April 25, 2013 the Board approved the current Fee Schedule.

BACKGROUND

During a review of our business processes for the Accela Regional License and Permits project and the
reassessment of all other business processes and associated fees it was discovered that there are several
activities that the current fee schedule does not allow for the Health District to charge a fee.

As a cost recovery measure, we are requesting direction from the Board to research and bring back the
fees for possible establishment in the Fee Schedule for the following list of services in the Air Quality
Management Division and the Environmental Health Division.

Air Quality Management
1) National Emission Standards for Hazardous Air Pollutants (NESHAP) Asbestos Abatement
Notifications when an administrative modification is necessary for a change in general or
abatement contractors.

2) NESHAP demolition notifications following abatement. The current schedule only allows for
non-NESHAP demolition notices.

3) Dust control permit administrative modifications for change of contractor, developer, and size of
project.

4) Transfer of Woodstove Certificates of Compliance for a change of title or loan companies.
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Subject: Direction to staff to bring back new fees
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5) Review of Smoke Management Plans for annual review of overall plan and review of individual
projects prior to commencement of burns.

Environmental Health Services (EHS)

1) New application/Change of ownership fee for every facility with a recurring permit. The
following facilities are currently not being charged this type of fee: Invasive Body Decoration
Establishments, Hotel/Motel, Child care, Mobile Home or Recreational Vehicle Park, Schools
(public and private), Pool/Spa, Recreational Vehicle Dump Station, all Biohazardous and Solid
Waste Annual Permits, Biohazardous Waste Generator, and Liquid-Oil-Waste Hauler Vehicles.

2) School Institution inspections pursuant to requirements under NRS 444.335 related to the state
school regulations for environmental and safety standards.

3) Underground Storage Tank Inspection fee. This would include new construction, remodels, and
decommissioning of systems.

4) Expand the Limited Advisory Inspection Fee to a Per Hour Fee for all customer service based
requests that don’t fit within current fee structure. This is for Normal Working Hours and Non-
standard Working Hours requests. Currently this fee can only be charged for Food Inspections.

5) Implement a Re-inspection Fee for re-inspections above what is included in an original permit
fee. The current fee schedule only allows for re-inspection fees to be charged to Foods, Special
Events, Pool/Spa Construction, and Pool/Spa Inspection.

6) Adjust the current refund fee to reduce staff time and customer confusion.

7) Cost recovery fee for verified Foodborne Illness Outbreak(s) or verified Permitted Facility
Complaints.

8) Expand Quick Start. Currently the Quick Start Fee is only charged for Food Construction
Establishments and services are being requested for other construction activities. Expanding the
definition will allow us to charge for these services.

9) Water System Construction Plan Review Fee. Currently the fee justification allows for a $1.00
charge for each water connection in addition to the base fee. We are not currently charging the
additional water connection fee.

10) Late payment fee for all permitted facilities. Air Quality Management currently charges a 25%
Permit to Operate Late Fee. Adding this fee for EHS would increase timely payment and provide
consistency across divisions.

These activities require staff time and miscellaneous services and supplies to be able to work with
contractors, developers, Land Managers and other parties involved with the activities and the cost is
currently not being recovered. The activities are fundamental for the protection of public health so it is
recommended that they be researched and brought back to the board for possible adoption into the fee
schedule.

Direction to bring back the new fees is consistent with the Fundamental Review Recommendation goal
5: update fee schedules and billing processes for all clinical and environmental services; section b and c,
identify costs for regulatory programs and permits and services that could be included in the fee
schedule.
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Subject: Direction to staff to bring back new fees
Page 3 of 3

FISCAL IMPACT
No fiscal impact associated with direction being given to staff. Actual fee schedule increases will be
brought back to the Board for approval to implement.

RECOMMENDATION
Staff recommends that the District Board of Health give direction to bring back to the Board the fees not
currently on the Fee Schedule for consideration and possible adoption into the current Fee Schedule.

POSSIBLE MOTION
Move to direct staff to bring back to the Board the fees not currently on the Fee Schedule for
consideration and possible adoption into the current Fee Schedule.




DBOH AGENDA ITEM NO. 16.

WASHOE COUNTY HEALTH DISTRICT

OFFICE OF THE DISTRICT HEALTH OFFICER

STAFF REPORT
BOARD MEETING DATE: August 28, 2014

TO: District Board of Health

FROM: Kevin Dick, District Health Officer
775.328.2416, kdick@washoecounty.us

SUBJECT: Presentation, Discussion and possible Direction to Staff regarding proposed District
Board of Health Orientation Manual and Program

SUMMARY

Office of the District Health Officer staff have reviewed and updated the District Board of Health
Orientation Manual and established a Board member training program.

District Health Strategic Objective supported by this item: Strengthen WCHD as an innovative,
high- performing organization.

Fundamental Review recommendation supported by this item: Develop a Washoe County
District Board of Health orientation manual and program.

PREVIOUS ACTION

A District Board of Health Orientation Manual has been utilized in the past to provide members with
guidance through their duties. Board members have received training through interaction with staff
and other members and by gaining experience over time.

BACKGROUND

The Health District is a complex organization with jurisdiction over health issues for all of Washoe
County. The District Board of Health is the policy-making board with jurisdiction over all public
health matters in the Health District.

The Washoe County District Board of Health Orientation Manual and Program has been developed to
help new members gain an understanding of the operations of the Health District as well as the rules
and regulations that govern both the District and the actions of the member.

Staff reviewed and updated the manual June —August of 2014. Beginning September 15, 2014, the
Health District will begin hosting quarterly sessions in which the Health Officer and staff from each
division will provide a 30-minute overview of their division, programs, and the resulting positive
impacts on public health. The Board members will be invited to attend these sessions.

The District Health Officer will meet with each new Board member and each Division Director will
offer their time to meet with the members individually. Any new Board member that does not already
hold an elected office will be invited to meet with the Deputy District Attorney to learn about the
Nevada Open Meeting Law.
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Date: July 30, 2014
Subject: District Board of Health Orientation Manual and Program
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The information in the Orientation Manual will be updated by the District Health Officer to maintain
the currency of the document. Significant changes to the contents of the Orientation Manual will be
brought before the Board for approval.

To reduce printing resources and expenses, the Orientation Manual is not included with this staff
report. This document is 402 pages and can be accessed from the “District Board of Health” home
page at http://www.washoecounty.us/repository/files/4/2014-DBOH-Orientation-Manual.pdf. A hard
copy is available by contacting Ms. Dawn Spinola of the ODHO at (775) 328-2415
or dspinola@washoecounty.us.

FISCAL IMPACT

There is no additional fiscal impact to the FY15 budget should the Board approve the proposed
District Board of Health Orientation Manual and Program.

RECOMMENDATION

Staff recommends the Board approve the proposed District Board of Health Orientation Manual and
Program.

POSSIBLE MOTION

Should the Board agree with Staff’s recommendation, a possible motion would be: “I move to
approve the District Board of Health Orientation Manual and Program.”



http://www.washoecounty.us/repository/files/4/2014-DBOH-Orientation-Manual.pdf
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DBOH AGENDA ITEM NO. 17.B.

WASHOE COUNTY HEALTH DISTRICT

AIR QUALITY MANAGEMENT DIVISION

DIVISION DIRECTOR STAFF REPORT
BOARD MEETING DATE: September 25, 2014

DATE: September 12, 2014
TO: District Board of Health
FROM: Charlene Albeg, Director

775-784-7211, calbee@washoecounty.us

SUBJECT:  Program Update — Groundbreaking Research Project; Divisional Update; Monthly
Air Quality Index; Program Reports — Monitoring & Planning; Permitting &
Enforcement

1. Program Update
a. Groundbreaking Research Project

The Nevada State Constitution was amended to authorize patients, on the advice and with
written authorization of their physicians, to obtain and use marijuana for medical purposes.
State Law and County Code provide for four types of establishments to provide medical
marijuana: cultivation, production, independent testing laboratories, and dispensaries. The
Washoe County Health District Regulations Governing Air Quality Management, specifically
Section 030.200, requires facilities with the potential to emit air contaminants above 2 pounds
per day to obtain an Authority to Construct/ Permit to Operate. EXxisting cultivation facilities
in other states have experienced explosions when not properly ventilated, therefore, it is
reasonable to assume there are volatile organic compound (VOC) emissions generated from
the cultivation process and a public health and safety risk must be considered.

Estimated emissions from industrial processes are typically calculated with the application of
an emission factor developed through research or from actual source tests. AQMD staff began
researching the availability of emission factors for the cultivation of marijuana as soon as the
state law was adopted but to no avail. Staff research even included making contact with our
international air quality peers in the Netherlands and Spain. After finally coming to the
conclusion there are no emission factors available, staff began to look for a surrogate and
found hops to be the closest botanical relative to marijuana. AQMD staff approached the
Desert Research Institute (DRI) and the University of Nevada, Reno College of Agriculture
(UNR) with a proposal to quantify the VOC emissions from the cultivation of hops in a
controlled environment. Both DRI and UNR conducted independent investigations of the
subject matter to determine what information was available prior to committing to the project.
Their conclusions matched that of the AQMD staff, there is no information available
regarding the VOC emissions from marijuana or hops. Based on this discovery, both entities
were excited about the opportunity to complete ground breaking research and agreed to
participate in the project. AQMD has committed $50,000 from the State of Nevada
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Department of Motor Vehicles Pollution Control Account Excess Reserves (Washoe County
Health District Account #20392) to fund the project.

The project will involve the use of one of the DRI EcoCELL grow chambers located at the
Dandini Boulevard Facility. The EcoCELL is equipped with environmental controls and all
of the monitoring and sampling equipment necessary to analyze the VOC emissions generated
from the growth cycle, planting through budding of the hops. The hops cuttings will be
acquired from Urban Roots, a nonprofit educational farm and community center, who has
evaluated the feasibility of growing hops in Nevada. In collaboration with UNR, the
EcoCELL will be blacked out and equipped with grow lights to represent the indoor growing
conditions required of the legalized cultivation facilities. Sampling will be conducted
following U.S. Environmental Protection Agency protocols established in the “Technical
Assistance Document for Sampling and Analysis of Ozone Precursors” (U.S. EPA 1998; U.S.
EPA 2009). Following the approval of the Sole Source purchasing agreement, the project
began in August and results from the project are expected to be presented in April. The
ultimate goal is a VOC emission factor expressed in micrograms per plant that can be applied
to the cultivation facilities during the engineering reviews required as part of the air quality
permitting process.

Even though the Nevada State law has approved the use of medical marijuana, Federal law
still considers the possession or use of marijuana to be a federal offense. AQMD recognizes
the legal disparity but made the determination that the public health and safety of the citizens
of Washoe County is worth the investment in the project. U.S. EPA Region IX has been
made aware of the research project and expressed their surprise that Washoe County has
initiated the research project and will be permitting the activities. Region IX identified thirty-
eight (38) air agencies located in the states that have legalized some form of marijuana and,
with the exception of Puget Sound Clean Air Agency in Oregon; none have expressed an
interest in permitting the associated activities.

This project is just one more example of the commitment of AQMD staff to “Keep it Clean”.
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2. Divisional Update

a. Below are two charts detailing the latest air quality information for the month of August.
The top chart indicates the highest AQI by pollutant and includes the highest AQI from
the previous three years in the data table for comparison. The bottom chart indicates the
number of days by AQI category and includes the previous year to date for comparison.

Please note AQI data are not fully verified and validated and should be considered
preliminary. As such, they should not be used to formulate or support regulation,
guidance, or any other governmental or public decision. For a daily depiction of the AQI
data, please visit www.OurCleanAir.com for the most recent AQI Summary.



http://www.ourcleanair.com/
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3.

Program Reports

a. Monitoring & Planning

There were no exceedances of any National Ambient Air Quality Standards during the
month of August.

Staff have been making improvements to the Know the Code program in preparation for
this winter season. The most noticeable improvement will be replacing the standard twice
a day (morning and late afternoon) update with a single mid-afternoon update. The single
daily update will provide the media and public improved consistency. Delivery of the
burn code will be through OurCleanAir.com, EnviroFlash, Facebook, Twitter, and the Air
Quality Hotline. Partners such as the local media and National Weather Service play an
important role during Know the Codes season by using their resources to inform the
public. Know the Code season begins November 1.

EPA completed the final report for their September 2013 Technical Systems Audit (TSA)
of the monitoring program. TSAs ensure that monitoring programs meet federal
requirements for data quality. In general, EPA found that the AQMD’s program is robust
and meets EPA requirements. As with any audit, this TSA uncovered some program areas
that can be strengthened. The AQMD will develop a plan and timeline to correct these
findings. This plan will be submitted to EPA by mid-October 2014.

AQMD is an active member of the Washoe County Green Team (GT). The GT is a cross-
departmental committee encouraging sustainable practices in the County’s operations.
The GT submitted a successful proposal for a County Special Community Project grant to
install hydration stations at 15 County facilities. Site selection criteria included high
general public foot traffic. Hydration stations reduce the number of disposable single-use
water bottles discarded into the environment. The first station is expected to be installed at
the Washoe County Senior Center in September 2014. The Health District lobby is
included in the list of the 15 facilities to receive a station.
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b. Permitting & Enforcement

2014 2013
Type of Permit Annual
August YTD August Total
Renewal of Existing Air 94 642 98 1339
Permits
New Authorities to Construct 8 80 3 88
: 11 83 10 105
Dust Control Permits (117 acres) (880 acres) (96 acres) (1420 acres)
Wood Stove Certificates 31 237 42 329
64
WS Dealers Affidavit of Sale 5 (43 stoves 13 134
removed) (7 replacements) (83 replacements)
4580 7346
; ; 465 342
WS Notice of Exemptlons (4 stoves removed) (riﬁqzt\?gg)s (3 stoves removed) (riizt\?:g)s
Asbestos Assessments 55 533 97 828
Asbestos Demo and Removal
(NESHAP) 16 137 15 199

Staff reviewed seventeen (17) sets of plans submitted to the Reno, Sparks or Washoe County
Building Departments to assure the activities complied with Air Quality requirements.

e The Permitting Section continues work on the new regional permitting system dubbed
“One”. The Accela core training is complete and was attended by Air Quality’s
designated Subject Matter Expert (SME) Lauri Mendoza. The training covered the
terminology and functionality of the system. This training was to prepare the SME for
the upcoming analysis sessions with the Accela staff. Air Quality has submitted all
required documentation to Technology Services for review and analysis scheduling.

e Inspectors continue to monitor the progress of the installation of emissions control
devices at the Truckee Meadows Water Reclamation Facility (TMWRF). A major
component of the new system was scheduled for delivery in the middle of September
has a new delayed delivery date in the middle of October. This amended delivery date
may not affect the overall completion date for the project.

e The vacant Permitting Engineer position interviews were completed and a candidate
selected. The candidate has accepted the offer for the position and is scheduled to start
September 22, 2014. Once the new permit engineer reports the AQMD Permitting
and Enforcement Branch will be fully staffed.

Staff conducted fifty-four (54) stationary source renewal inspections in August 2014. Staff
also conducted inspections on asbestos removal and construction/dust projects.
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2014 2013

GOLIIHE AN August YTD August A.Ir.]:tl;?l
Asbestos 4 16 6 18
Burning 1 4 0 8
Construction Dust 3 23 7
Dust Control Permit 3 13 0
General Dust 4 35 3 46
Diesel Idling 0 3 0 8
Odor 1 12 2 16
Spray Painting 0 4 0 5
Permit to Operate 3 25 2 55
Woodstove 0 8 0 16
TOTAL 19 143 20 209

NOV’s August YTD August A.P;:?I
Warnings 8 25 4 46
Citations 0 7 4 40
TOTAL 8 32 8 86

*Discrepancies in totals between monthly reports can occur due to data entry delays.




DBOH AGENDA ITEM NO. 17.C.

WASHOE COUNTY HEALTH DISTRICT

COMMUNITY & CLINICAL HEALTH SERVICES DIVISION

DIVISIONAL STAFF REPORT
BOARD MEETING DATE: September 25, 2014

DATE: September 12, 2014
TO: District Board of Health
FROM: Steve Kutz, RN, MPH
775-328-6159; skutz@washoecounty.us
SUBJECT: Divisional Update, Program Reports

1. Divisional Update
a. Insight — Project management conference calls with Netsmart (vendor for Insight) for
Family planning and STD Field Questions modules and Plexus custom reports continue,
with implementation for these projects planned for later this calendar year. An upgrade to
our Insight database will now proceed with the addition of our new Department Systems
Specialist.

b. Affordable Care Act (ACA) — Aetna Health Insurance has contacted CCHS, as they are
interested in contracting for clinical services.

c. Data/Metrics —

Number of Visits by Program
August 2013 and August 2014
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Subject: CCHS Division Director’s Report
Date: September 25, 2014

Number of WIC Participants Served*
July 2014
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*|t takes a full month after the last day of the reporting month for final caseload counts as WIC clinics operate to the end of

the month and participants have 30 days after that to purchase their WIC foods.

Changes in data can be attributed to a number of factors — fluctuations in community
demand, changes in staffing and changes in scope of work/grant deliverables, all which
may affect the availability of services.

2. Program Reports — Outcomes and Activities
a. Sexual Health — STD staff is meeting weekly to evaluate schedules and assignments

related to a number of staffing changes in the program. Rebecca Gonzales and Becky
Koster continue to orient to the STD clinic. Staff will receive their annual lab
evaluation/training in October. HIV staff is also meeting weekly to manage staffing
changes and to monitor completion of programmatic goals.

Immunizations — The Immunization Program has expanded clinic hours to serve the
public five full days per week beginning September 2, 2014. School Located
Vaccination Clinics (SLVCs) are scheduled to begin in late September, in partnership
with Immunize Nevada and the Nevada State Immunization Program.

Kathy Sobrio will be transitioning into the immunization program September 22, 2014.
Kathy’s strong clinical background and experience working with health care providers in

the Sexual Health Program will provide a strong foundation for this position.

Staff are working on the 2015 Immunization Subgrant application.



Subject: CCHS Division Director’s Report
Date: September 25, 2014

c. Tuberculosis Prevention and Control Program - Staff has had two new case
investigations in the last eight weeks as well as following up on an extra pulmonary TB
case. This brings Washoe County’s total active TB cases (that the program is allowed to
count, per national guidelines) to five for CY 2014. Staff is responsible for coordinating
investigations, which can and do span across several states and countries. Holly McGee
continues to train as a case manager in the Tuberculosis program. Staff will be attending a
web-based training on September 23, 2014 which is provided by Curry International
Tuberculosis Center, provided at no cost to staff. Topics will include information on
pediatric TB, new and rapid diagnostic tests, school based TB contact investigations and
new medications and medication regimens on the horizon.

d. Family Planning/Teen Health Mall — The Family Planning Program supervisor is
working with the University of Nevada Family Medicine Center to develop an Interlocal
Agreement for a Medical Director for the Program. Previously Susan Hsu, MD, served
as the medical director, but she resigned in August 2014 after 14 years with the program.

e. Chronic Disease Prevention Program (CDPP) — Final arrangements are being made for
the 2014 Washoe County Healthy Living Forum, being held September 18, 2014.

Staff provided information to the Washoe County School District (WCSD) promoting
inclusion of e-cigarettes in the tobacco policy. The new WCSD Alcohol and Tobacco
Policy was recently released which includes e-cigarettes.

A statewide chronic disease capacity assessment was completed for the Nevada State
Division of Public & Behavioral Health. Additional information has also been submitted
to assist with strategic planning efforts.

Lona Cavallera has joined the team as an intermittent hourly Health Educator. Her initial
primary focus will be working on tobacco grant activities.

f. Maternal, Child and Adolescent Health (MCAH) - FIMR staff has been granted
access to the health information management systems at Saint Mary’s Regional Medical
Center and Renown Regional Medical Center which will allow for data collection on
fetal and infant deaths. The National FIMR (NFIMR) office will be providing on-site
technical support and training for the Case Review Team and the Community Action
Team in October 2014 at no cost to the WCHD. The NFIMR Director praised the
Washoe County FIMR staff for their progress with implementing the first FIMR program
in Nevada. FIMR staff was contacted by Governor Sandoval’s office to inquire about the
FIMR program. The Governor’s office is working on an initiative to improve birth
outcomes in Nevada and expressed interest in participating on the FIMR Community
Action Team.
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The Maternal Child Health Clinic is entering its second month of providing services at
the Health District. Staff continues to build community awareness about the program
through outreach. Staff is working with WIC to coordinate services while clients are
already on-site with the goal of not missing an opportunity to meet their needs and
preventing a return visit.

g. Special Supplemental Nutrition Program for Women, Infants and Children (WIC) -
WIC participated in the Liquid Gold 5K on August 2™ at UNR for World Breastfeeding
Month. Beginning October 1%, 2014, women and children 2 years and older will only
receive fat free or 1% milk on WIC. District Health WIC has been asked to pilot the new
WIC paperless computer system expected next year.



DBOH AGENDA ITEM NO. 17.D.

WASHOE COUNTY HEALTH DISTRICT

ENVIRONMENTAL HEALTH SERVICES DIVISION

DIVISION DIRECTOR STAFF REPORT
BOARD MEETING DATE: September 25, 2014

DATE: September 12, 2014
TO: District Board of Health

FROM: Robert O. Sack, Division Director, Environmental Health Services (EHS)
775-328-2644; bsack@washoecounty.us

SUBJECT: EHS Division Update, Program Updates - Food, Land Development, VVector-Borne
Disease, Waste Management and EHS Inspections / Permits / Plan Review.

DIVISION UPDATE

e The Waste Management/Land Develop Program received a review letter from the Nevada
Division of Environmental Protection (NDEP). They commended our efficient and effective
solid waste management program as demonstrated by our response to over 340 solid waste
complaints in each of the last two years. They commented on the fact we permit a diverse
universe of solid waste facilities; including transfer stations, recycling and treatment centers
and used tire and solid waste haulers. Our municipal solid waste recycling efforts for 2013
were 36.5% and significantly exceeded the state average of 25.1%. (see attached)

PROGRAM UPDATES
Food

e Special Events/Temporary Food: Currently working the Air Races

0 Best in the West Rib Cook-Off - Sixteen staff members volunteered to work the
event, completing 566 temporary food establishment inspections in the seven days
of the event.

Land Development

e The Nevada Division of Environmental Protection (NDEP) has asked to conduct joint
training inspections for onsite septic inspections with our agency. The purpose of these
inspections is to build consistency and provide field experience for NDEP staff.

Vector-Borne Disease

e The Vector-Borne Diseases Program completed their final helicopter application the
week of September 8, treating approximately 800 acres in the Truckee Meadows.
Surveillance trapping has been negative since August for mosquito transmitted diseases
in the Truckee Meadows. There were 9 positive mosquito samples collected in the
Gerlach community for West Nile virus. Individuals as part of the Burning man event
spending time in Gerlach were more susceptible to these positive mosquitoes than those

1001 EAST NINTH STREET / P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2434 FAX (775) 328-6176

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER


mailto:bsack@washoecounty.us

EHS Division Director Staff Report
Board Meeting Date: September 25, 2014
Page 2 of 3

participating in the event at Black Rock 14 miles from Gerlach. Finding positive
mosquitoes in our trapping methods is typically like finding a needle in a hay stack. The
9 positive samples at one time in an area indicated a possible high infection rate. Our
Program is not currently aware of any human cases in Gerlach. The one positive human
case in Nevada is a neuroinvasive case in Las Vegas.

Staff received numerous calls from the Donner Springs area, including Dodson
Elementary regarding biting mosquitoes days after the final aerial application. This
outbreak of adult mosquitoes is an indicator that aerial treatments are spaced too far
apart. Staff advised the principal to not allow children to play outdoors on the school
grounds as the species in this area are potential carriers. The same message will be
provided to Pine Middle School to keep the students indoors. The soccer league that
practices at DePaoli Middle School contacted our office as well and staff will provide
treatment for all these areas with fogging/adulticiding. Most, if not all, of the adult
mosquitoes are originating from the Bella Vista Ranch due to poor irrigation practices
that allow standing water in their pastures.

Staff was asked by the City of Reno Parks Department and Communications Director to
take the lead on the public health implications concerning the toxins from the harmful
algae blooms in Virginia Lake. We advised that the public and their pets should avoid all
contact with the water through November and or until colder temperatures decrease the
bloom of blue green algae. If contact occurs on the skin and or accidental ingesting of
the water, these individuals should seek medical treatment. Symptoms normally show up
within one week after exposure. If pets drink water from the water's edge the owner
should contact their veterinarian.

Staff has been busy with inspections on building projects, signing off on ten projects with
the owners receiving their Certificate of Occupancy (C of O).

Our Program is in the initial stage of working again with industry in modifying catch
basin designs/standards. There are over 20,000 of these basins in the Truckee Meadows
Community with the sumps holding water. As water flows down the curb of streets it is
discharged to the catch basins that hold water. There is much effort to survey and control
these basins which produce several species of mosquitoes that vector West Nile virus.
Design efforts in the past have not met with success when collaborating with the City of
Reno, City of Sparks and Washoe County. With the potential new modification design,
staff will be setting up pilot projects with the entities while working with the public
works staff and community development engineers to resolve any failings with the new
design.

Waste Management

At our bi-monthly meeting with Waste Management (WM), they indicated approximately
25% of customers receiving new single stream recycling containers in Reno had
requested either an increase or decrease in container size. All those requests have been
completed. WM is also continuing to work with Washoe County and Sparks to
implement their single stream recycling programs as well.
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EHS 2014 Inspections/Permits/Plan Review

JAN | FEB | MAR | APR | MAY | JUNE | JULY | AUG | YTD | Avg

Child Care 6 3 7 13 10 27 25 14 105 13
Complaints 70 74 68 96 101 97 139 117 762 95
Food 499 312 452 388 475 364 288 420 | 3,198 400
General 63 67 118 62 383 134 190 290 | 1,307 163
Plan Review (Comm. Food/Pools/Spas) 14 3 4 3 14 14 4 3 55 7
Plan Review (Residential Septic) 21 29 32 39 41 47 46 39 294 37
Residential Septic Inspections 22 29 37 45 33 74 44 27 311 39
Well Permits 11 0 5 6 6 15 12 12 67 8
Waste Management 12 20 29 9 12 21 13 13 129 16

TOTAL 718 537 752 661 1,075 789 761 935 | 6,228 779

* General Inspections Include: Invasive Body Decorations; Mobile Homes/RVs; Public Accommodations; Pools;
Spas; RV Dump Stations; and Sewage/Wastewater Pumping.






Mosquito Spraying Continues in Washoe County Wednesday AM

Updated: Wed 8:28 AM, Sep 10, 2014
By: Pat Thomas/News Release Email

RENO, NV — The Washoe County Health District Vector-Borne Disease Prevention Program will be conducting its
fifth and final scheduled mosquito abatement operation this year beginning at approximately 6AM Wednesday,
September 10. Helicopter applications: of Vectolex will be applied to 800 acres of wetlands in Red Hawk, Kiley
Ranch, Rosewood Lakes, Butler Ranch, South Meadows and Damonte Ranch.

Health officials say the recent trappings in Gerlach that tested positive for West Nile virus& are a reminder that
mosquito season is not over. The Washoe County Health District Vector-Borne Diseases Prevention Program will
continue surveillance via weekly trapping, identifying and delivering adult mosquitoes to the Animal Diseases
Laboratory for virus testing.

Risk of being bitten by mosquitoes can be lowered with some precautions:

*Wear pants and long-sleeved shirts and apply repellent such as Deet, Picaridin, Oil of Lemon Eucalyptus, or other
natural products to protect you from biting mosquitos. Two layers of repellent may be applied, one on the skin and a
second on clothing.

*Repair tears in doors and window screens around your homet or office, or keep them closed to keep mosquitos
outside.

*Remove standing water or any objects that can trap or collect water around your property which make breeding
grounds for mosquitos.

«If you have ponds, troughs or water features around your property, contact the Vector-Borne Disease Prevention
Program to see if free Mosquito Fish are appropriate for use.

*If you notice increased mosquito activity, call the Vector-Borne Disease Prevention Program at (775) 785-4599 to
investigate the source of the mosquitoes.

Note from the health district regarding Vectolex applications: Vectolex is a biological larvacide that consists of a
naturally occurring bacterium called Bacillus sphaericus. It provides selective control of mosquito larvae preventing
them from becoming adults. The product is target specific, affecting mosquito larvae with no affect to humans, fish,
water fowl, or other non-targeted organisms.
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Burning Man warns Burners about West Nile virus

Steve Timko, RGJ 2:18 p.m. PDT September 7, 2014

Images of Burning Man participants during a dusty morning on the Black Rock Desert north of Gerlach on Aug.
29.(Photo: Andy Barron/RGJ)

16 CONNECT 6 TWEETLINKEDINCOMMENTEMAILMORE

Burning Man organizers have told participants that West Nile virus was found in mosquitoes caught in traps
near Gerlach just before the counterculture event began this year.

About 66,000 people attended Burning Man this year.

In its Jackrabbit Speaks newsletter that goes to to more than 200,000 email addresses, organizers say that people
going to or from Burning Man risk exposure to the virus.

"We have been briefed by the Nevda Health Department,” said Jim Graham, special projects senior advisor for
the Burning Man communications team. "We are going to give participants a heads up via our Jackrabbit
Speaks newsletter. But we have no reason to believe this is a major issue since there are almost no mosquitoes
on the events site.”

The Washoe District Health Department said the traps were checked Aug. 22 and were sent to the state lab on
Aug. 25. Results came on Tuesday, according to health department spokesman Phil Ulibarri.

The Centers for Disease Control and Prevention said 70 percent to 80 percent of the people who get the disease
show no symptoms.

"About 1 in 5 people who are infected will develop a fever with other symptoms such as headache, body aches,
joint pains, vomiting, diarrhea, or rash. Most people with this type of West Nile virus disease recover
completely, but fatigue and weakness can last for weeks or months," the CDC said.

About 1 percent of the infected people develop the most serious form of the disease, the CDC reported:

The symptoms of neurologic illness can include headache, high fever, neck stiffness, disorientation, coma,
tremors, seizures, or paralysis.

People with certain medical conditions, such as cancer, diabetes, hypertension and kidney disease are also at
greater risk for serious illness.

Recovery from severe disease may take several weeks or months. Some of the neurologic effects may be
permanent.

About 10 percent of people who develop neurologic infection due to West Nile virus will die.
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West Nile Virus-infected mosquitoes near Burning Man

Steve Timko, RGJ 8:14 a.m. PDT September 4, 2014

A field sample of mosquitoes that could carry West Nile Virus is seen at offices of the Riverside County
Department of Environmental Health on April 26, 2007 in Hemet, Calif. (Photo: David McNew/Getty Images )

158 CONNECT 18 TWEETLINKEDINCOMMENTEMAILMORE

Mosquito traps set near Gerlach just before the annual Burning Man counter-cultural festival have tested
positive for West Nile Virus, the Washoe District Health Department reports.

The traps were checked Aug. 22 and were sent to the state lab on Aug. 25 and they got the state results on
Tuesday, said health department spokesman Phil Ulibarri.

On Aug. 6, the health department announced it found the West Nile Virus in the Kiley Ranch area of Spanish
Springs, the first West Nile Virus case this year in Washoe County.

The Gerlach General Improvement District will take measures this week to kill the mosquitoes, Ulibarri said.

"We decided to help them with surveillance this year,” Ulibarri said. "We didn't have the funding to go out there
and do abatement."”

A person has tested positive for West Nile Virus in Clark County this summer. Nevada health officials have
identified positive mosquito pools in Clark, Washoe, Elko and Mineral County, the county health department
said. With so many pools with the virus, the state said other West Nile Virus cases are expected in humans.
The health department gives these tips to combat the virus:

* Mosquitoes bite in the early morning and evening so it is important to wear proper clothing and repellent
containing DEET, picaradin, oil of lemon eucalyptus or IR3535. Repellents keep the mosquitoes from biting
you. DEET can be used safely on infants and children 2 months old and older.

* Remove standing water from around homes. Anything that can hold even a cap-full of water can give
mosquitoes the space they need to survive.

* Make sure that your doors and windows have tight-fitting screens to keep mosquitoes out. Repair or replace
screens with tears or holes.

* Vaccinate your horses for the virus.

More information: washoecounty.us/health/ehs/vbdp.html.
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West Nile virus found in Washoe County

Staff report 5:52 a.m. PDT August 7, 2014

In this file photo, a mosquito is sorted according to species and gender before testing.(Photo: AP file photo)

The Washoe County Health District said it has confirmed that mosquitoes in a small pool of water in the
Spanish Springs/Kiley Ranch area have tested positive for West Nile virus.

This marks the first positive identification of West Nile virus in Washoe County this year, the health district
said in a news release Wednesday night.

As a result of the West Nile identification, the health district said it would increase mosquito surveillance and
conduct controlled early-morning fogging in the Henry Orr Parkway, Turnberry Drive and Vista del Rancho
area, beginning at 5:30 a.m. Thursday.

"We should not be surprised to see West Nile virus in the area,” Washoe County District Health Officer Kevin
Dick in the news release. "According to our Vector Borne Disease Prevention Program staff, increased standing
water in the area due to the recent rains over the last month has created a prime habitat for the mosquitoes that
can carry transmittable disease.” West Nile usually surfaces in Northern Nevada at this time of year, Dick said.
"...This is a reminder to all of us that we need to take precautions to keep the mosquitoes at bay and bites to a
minimum," he said.

Dick said that to reduce contact with mosquitoes and mosquito bites, people should remember to clear standing
water from around their homes. "Any area can become a problem and a potential breeding-ground, including
small puddles, pools, planters, children's sandboxes, wagons or toys, underneath and around faucets, as well as
plant saucers and pet bowls,” he said. "Anything that can hold even a capful of water can give mosquitoes the
space they need to survive."

The health district says: Mosquitoes bite in the early morning and evening so it is important to wear proper
clothing and repellent containing DEET, picaridin, oil of lemon eucalyptus or IR3535 according to label
instructions.

Repellents keep the mosquitoes from biting you. DEET can be used safely on infants and children 2 months of
age and older.

Make sure that your doors and windows have tight-fitting screens to keep mosquitoes out. Repair or replace
screens with tears or holes; and,

Horse owners should vaccinate their horses for West Nile virus
The health district monitors for mosquitoes carrying diseases and in early June confirmed that St. Louise

encephalitis had been identified in the Sun Valley area, the statement said. Until now, that had been the only
sign of any virus present in the local mosquito population, the district said.



Six facts about the West Nile Virus

Bridget Meade, Health Source writer 4:17 p.m. PDT August 25, 2014

The recent rainfall in Northern Nevada makes excellent conditions for mosquitoes but increases the risk for
contracting West Nile Virus. Get information on the virus, it's symptoms and who is at risk.

West Nile virus is an arbovirus most commonly spread by mosquitoes. It can cause fevers, brain swelling, or
meningitis (swelling of the lining of the brain and spinal cord).(Photo: Henrik_L Getty Images/iStockphoto)

Most mosquito bites are only an itchy nuisance but with a confirmed West Nile Virus case reported a few weeks
ago, that bug bite may have severe consequences. Here is what you need to know:

What is West Nile Virus?

West Nile virus is an arbovirus most commonly spread by mosquitoes. It can cause fevers, brain swelling, or
meningitis (swelling of the lining of the brain and spinal cord). While the first North American confirmed case
was in 1999, it has been documented in Europe and the Middle East, Africa, India, parts of Asia, and Australia.
Since 1999, the virus has spread across the continental United States and Canada.

How do mosquitoes become infected?
Mosquitoes are infected with the West Nile Virus when they feed on infected birds. They then pass it on to
humans and other animals.

Who is at risk?
Anyone who lives in affected areas can be infected. The virus has been confirmed in all lower 48 states with
people who spend a significant amount of time outdoors being at greater risk.

West Nile Virus symptoms

* No symptoms. According to the CDC, 70-80 percent of people who are infected with the West Nile Virus do
not develop symptoms.

* Fever. One in 5 people will develop a fever. This can be accompanied by a rash, headaches, body aches, joint
pain, and vomiting. While most recover from the symptoms, fatigue and weakness can last for months.

* Neurological illness. The chances on developing a neurological illness such as encephalitis or meningitis are
less than 1%. Symptoms include neck stiffness, head ache, high fever, disorientation, coma, and tremors. Those
over 60 or people with medical conditions such as cancer, diabetes, hypertension, and kidney disease are at
greater risk for developing a neurological illness from West Nile Virus.

When do West Nile symptoms appear?
After being bitten by an infected mosquito, the incubation period is 2 to 6 days but can range 2 to 14 days. This
may vary for people with compromised immune systems.



Update on Toxic Water at Virginia Lake
Updated: Tue 4:38 PM, Sep 09, 2014 By: Paul Harris Email

RENO, NV-- The ongoing drought has caused an algae bloom creating toxic conditions at Virginia Lake. According to
health officials the lake will not be safe for pets or humans until the spring thaw of 2015.

The City of Reno has proposed a three-phase plan which includes removing the island to help return the lake to its natural
balance.

“If we can get the island out. Bring it down to a level that allows circulation even in low flow conditions and then we bring
in aeration system. That is sort of the logical system of steps that we have lined up," said Lynell Garfield, hydrologist with
the City of Reno.

Phase one is scheduled to begin in late October at an estimated cost of $64,0000. Phase two and three do not have not
secured fundingE as of yet but officials said the goal is to have the entire project completed by 2016.

Public urged to avoid Reno's Virginia Lake September 7, 2014

RENO, Nev. (AP) — The city of Reno is urging the public to avoid contact with Virginia Lake, saying its water is contaminated as a
result of an algae bloom.

Caution signs are being posted around the lake, which is popular with walkers, joggers and dog owners.

City officials say the drought, the lake's low water level and high phosphorous levels have combined to create ideal conditions for the
algae bloom.

They say the presence of the algae promotes the growth of a class of toxins known as microcystins, and levels of it have been found in
concentrations sufficient to pose a health risk to people as well as fish, birds and mammals, especially when ingested.

The public also is being urged to keep dogs away from the lake's waters.

People and Pets Advised to Use Caution Around Virginia Lake
Posted: Sat 11:43 PM, Sep 06, 2014 By: Pat Thomas/News Release

RENO, NV - The City of Reno has been notified by the Washoe County Health District that people and domestic
animals should avoid all contact with the water of Virginia Lake until further notice. As KOLO 8 News Now has reported,
the lake water is contaminated as a result of the algae bloom.

City of Reno Parks and Recreation staff is working with Washoe County Health District staff to post caution signs around
the perimeter of Virginia Lake.

The combined drought-induced low-water condition, high phosphorus levels, and extremely low flow/circulation has
created ideal conditions for the blue-green algae bloom. The presence of the algae promotes the growth of a class of
toxins known as microcystins (also known as cyanobacteria/cyanotoxins).

The levels of the toxin were found to be in concentrations of concern for the public’s health, as well as for fish, birds, and
mammals, especially when ingested.

"Due to the drought and the low level of the water in the Truckee River, the water can't physically enter into Cochran
Ditch, so we are unable to bring water in and properly circulate Virginia Lake," Reno Hydrologist Lynell Garfield says.
Signs will be posted at Virginia Lake in English and Spanish advising the public of this information. In addition, this
information will be posted on the city of Reno’s website and social media. The alert includes the prohibition of fishing,
eating of waterfowl, consumption of water, swimming, or permitting domesticated dogs to access the water.

For detailed information about the water toxins in Virginia Lake, visit the United States Environmental Protection Agency
website.

A Public Information Meeting regarding the Virginia Lake Water Quality Improvement Project is scheduled for Thursday,
September 18. The meeting will be held at Swill Coffee & Wine (3366 Lakeside Drive) from 5:30 to 7 p.m.
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DATE: September 16, 2014
TO: District Board of Health
FROM: Randall Todd, DrPH, EPHP Director
775-328-2443, rtodd@washoecounty.us
SUBJECT: Program Updates for Communicable Disease, Public Health Preparedness,

Emergency Medical Services, and Vital Records

Communicable Disease (CD) -

Pertussis - CD staff have continued investigating pertussis cases. During the past 30 days, 6
more cases were investigated. To date, 47 cases have been reported and investigated in 2014. By
comparison 22 cases were reported for the whole year in 2013.

Outbreaks - CD staff investigated three suspected outbreaks of Hand, Foot, & Mouth Diseases
in three day care facilities. Outbreaks for two of three facilities were over and one was not
closed. Two gastroenteritis outbreaks were reported and investigations are ongoing. One was in
middle school and one was in elementary school.

Publications - A manuscript on the hepatitis A outbreak associated with frozen berries was just
published in The Lancet Infectious Diseases on September 4™, 2014. Representing WCHD, Sr.
Epidemiologist, Dr. Lei Chen is one of contributors from multiple states. The Lancet is a well-
respected and well-received peer-reviewed journal in the medical field.

Ebola - CD staff is attending the Regional Ebola Working Group meetings on a regular basis in
an effort to have a better preparedness for Ebola Virus Disease (EVD) and to provide assistance
for Northern Nevada International Center.

Enterovirus D68 — Although no cases have been reported locally, the Nevada Division of
Emergency Management requested information about this illness which has been in the news
recently and caused outbreaks in other parts of the country. CD staff prepared a two-page
informational sheet in response and will utilize this locally as needed. Enterovirus D68 (EV-
D68) is one of many non-polio enteroviruses. It is thought to occur less commonly than
infections with other enteroviruses. It was first identified in California in 1962 but has been
rarely reported in the United States over the last 40 years.

In mid-August, the CDC received reports of an increased number of cases of severe respiratory
illness in children in Missouri and Illinois caused by EV-D68. As of September 8, several other
states were investigating clusters of children with severe respiratory illness, possibly due to EV-
D68.
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Public Health Preparedness (PHP) —

Staff participated in the kick off meeting for the Washoe County Hazard Mitigation Plan with
Emergency Management. PHP staff will be updating and revision the Health portions of this plan
as part of the FEMA mandated five year update.

The State of Nevada PHP team convened the first meeting for Jurisdictional Risk Assessment
(JRA) Planning with each of the Local Health Districts. The planning began with discussion of
the best JRA assessment tool to capture the needed information. This JRA is a grant requirement
for local and State health departments. Next steps are to review a JRA tool created by the Texas
Department of Health.

The WCHD’s Medical Reserve Corps Volunteer Program (MRC) finalized an MOU with Saint
Mary’s Regional Medical Center (SMRMC). The MOU specifies how WCHD’s MRC
volunteers will prepare and respond to an event or emergency situation that would result in a
medical “surge” of patients admitted to SMRMC. This is the first and only MOU that exist in
Nevada between an MRC unit and a Hospital.

The PHP Program is coordinating a full-scale pandemic influenza exercise at the Reno Sparks
Livestock Event Center on October 9, 2014. Participating organizations include: Amateur Radio
Emergency Services; City of Reno on behalf of Reno Fire Department and Reno Police
Department; City of Sparks on behalf of Sparks Fire Department; Community Emergency
Response Team; Immunize Nevada; Northern Nevada Medical Center; Reno Sparks Livestock
Event Center; Renown Medical Group; Saint Mary’s Regional Medical Center; and Truckee
Meadows Fire Protection District; University of Nevada, Reno. Five hundred doses of seasonal
influenza vaccine will be provided to UNR students who will drive through POD operations to
learn how the Washoe County Health District and community partners would respond to a large
scale public health emergency.

PHP Staff attended Northern Nevada Access and Functional Needs Workgroup meeting, which
Christina Conti is the co-founder and co-chair of. The workgroup meetings quarterly and recently
finalized the Access & Functional Needs Toolkit that was given to regional emergency managers to
help them with response and recovery documents relating to citizens with specialized needs.

The MOU for the “Active-Assailant” Go-Kits was finally approved and has been given to regional
hospitals for signature and go-kit delivery. These kits are a part of a state-wide effort to ensure
healthcare facilities have the means to respond to an active-assailant situation if they were not in the
emergency department and had to shelter-in-place.

Emergency Medical Services (EMS) -

The Inter Local Agreement (ILA) for EMS Oversight was approved by the Board of Fire
Commissioners on Tuesday, August 26. EMS staff is now working on the structure of the EMS
oversight program, specifically data procedures.

The initial interviews for the EMS Program Manger have been completed and the second round
of interviews will be scheduled for later this month. It is anticipated that the EMS Program
Manager will start in October; one of the first tasks will be hiring the part-time EMS
Coordinator, whose primary responsibility will be data analysis.



As mentioned last month, EMS staff created an Improvement Plan based off experiences from
the full-scale Broken Wing exercise in May 2014. All thirteen areas for improved have either
been completed, or are currently in progress. Some highlights of projects include a small
logistics drill with REMSA dispatch, regional hospitals and the WCHD, and the creation of a
Family Assistance Center (FAC) Annex to the Multi-Casualty Incident Plan.

There is an After Action meeting schedule on Friday, September 12 with all the community

stakeholders to debrief the Discovery Museum MCI that occurred on September 3, 2014. All
partners will have an opportunity to discuss any successes and/or shortfalls and then WCHD
EMS staff will write an AAR/IP.

Vital Records —

A new full-time staff member has been added to the Vital Records office. This now allows
customers to obtain service at the window five days per week while still maintaining existing
service levels for online and mail-in customers.
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TO: District Board of Health
FROM: Kevin Dick, District Health Officer
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SUBJECT: District Health Officer Report - REMSA/EMS, Permit Software Project, Community
Health Needs Assessment, New Employee Orientation, Robert Wood Johnson
Foundation Grant, Fundamental Review, Staffing, Other Events & Activities and
Health District Media Contacts.

REMSA / EMS

The Regional EMS Interlocal Agreement was approved during the August 26, 2014 Truckee
Meadows Fire Protection District Board meeting. They are the final signatory to the agreement.
Recruitment has begun to fill the two EMS Program staff; interviews were conducted during the week
of September 15-19. Recruitment of potential candidates for appointment to the EMS Advisory
Board is underway. (Fundamental Review Item 16).

Permit Software Project

September 2nd marked the official kick-off of the Regional License & Permits Software Project with
over 100 staff members from the Cities of Reno and Sparks, Washoe County, and the Health District
gathering at the Reno City Council Chambers. As a demonstration of the management support for the
project, the assembly was addressed by each of the jurisdictions Project Sponsors which included Mr.
Andrew Clinger (Reno City Manager), Mr. Steve Driscoll (Sparks City Manager), Mr. John Slaughter
(County Manager), and Bob Sack (Acting Health Officer). Each of the sponsors expressed their
commitment to the successful completion of the regional project and their appreciation for the efforts
staff have put into the project to date and their upcoming efforts.

The Health District Staff from Air Quality Management (AQM) and Environmental Health Services
(EHS) completed the collection of the required information enabling Washoe County Information
Technologies (IT) to create each of the Division portfolio’s allowing the Accela staff to review
existing processes prior to the initial analysis sessions scheduled for September 23rd. It is worth
noting that IT was responsible for scheduling the initial analysis sessions to review the Top 5 Record
Types for each permit category including business license, building, planning, engineering, code
enforcement, and health. Upon review of the portfolios from each of the departments/divisions, IT
made the decision to schedule the Health District analysis sessions first because AQM and EHS had
the most complete portfolios and were the most prepared to proceed. This selection illustrates the
dedication of the Health District staff to the successful completion and implementation of the
Regional Accela Project. (Fundamental Review Item 7). (Fundamental Review Item 7)

1001 EAST NINTH STREET / P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2410 FAX (775) 328-3752

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER



DHO Division Director Staff Report
Board Meeting Date: September 25, 2014
Page 2 of 3

Community Health Needs Assessment

Work continues on the Community Health Needs Assessment (CHNA) through the Nevada Public
Health Foundation’s Independent Contractor, Heather Kerwin.

| provided updates on the CHNA at the REMSA Innovation Grant Program update event on
September 16, the Healthy Living Forum on September 18, and the Regional Jobs Network meeting
on September 18.

Ms. Kerwin’s work is directed through a Community Health Need Assessment Subcommittee of the
Truckee Meadows Healthy Communities Conference Planning Committee. The subcommittee meets
biweekly and updates to the planning committee are provided on a monthly basis. The CHNA is
expected to be completed by the end of December 2014. (Fundamental Review Item 14)

New Employee Orientation

A new employee orientation for Health District staff was held on September 15. The orientation is a
new element of staff training to provide staff a better understanding of the variety of programs and
services provided through the Health District, the structure and governance of the District, the
direction of the District, and the support services provided through Administrative Health Services
Division. The orientation was also developed to allow staff to engage with other new employees
across the District, and to assist in breaking down silos which may develop around the Division
structure. The orientation is planned to be provided on a quarterly basis.

Robert Wood Johnson Foundation Grant

Program Leads Randall Todd and John Packham will be visiting with each of the jurisdictions during
a rural tour October 6-8. They will discuss the individual counties desired public health goals, the
results of the surveys conducted earlier in the project, and the health dashboards that were created to
provide graphical representations of the health status of the citizens of each county.

A Site Review is scheduled for December 8-10. RWJ Foundation Center members and other project
participants will come to Reno to attend an all-day conference on December 9. Attendees of the
conference will include program staff, Nevada State Health officials, Commissioners and Health
officials from the seven subject counties. The main topic will be to assist the development of the
County’s Health Board’s institutional capacity and increase their understanding of public health
services and roles, and public health needs. The group will attend a Churchill County District Board
of Health meeting which will educate participants in the process, roles and possibilities associated
with having a standing District Board of Health.

Fundamental Review

A grant proposal was developed and submitted to NACCHO seeking funding for additional training
and support from the Public Health Foundation to support the development of a performance
management system for the Health District.

Work is underway on the cost/benefit analysis of Administrative Health Services.

A current dashboard of the Fundamental Review recommendations implementation is attached.
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Staffing

A. New Hires —

1. Alexandria Johnson - Public Service Intern — AQM 8/25/14

2. Lona Cavallera — Intermittent Hourly Health Educator Il - CCHS (tobacco program) 9/8/14
3. Mary Clauson — OA Il — EPHP (Vitals) 9/8/14

4. Brantley Hancock — Department System Specialist — AHS 9/8/14

Other Events and Activities

I met with the Division Directors on September 17. | conduct individual meetings with the Division
Directors, Communication Manager, and QI Coordinator on a bi-weekly schedule.

| attended the REMSA Community Health Programs Update on September 16, and provided
welcoming remarks.

| attended the Healthy Living Forum at UNR on September 18, and provided welcoming remarks.

| attended the Regional Jobs Network meeting on September 18 with Phyllis Freyer, V.P. Renown
Health to provide a presentation on the Community Health Needs Assessment project and the
upcoming Truckee Meadows Healthy Communities Conference.

I continue to serve as President of HomeFree Nevada / EnergyFit Nevada, the not-for-profit Home
Performance with Energy Star Provider for the State of Nevada. The DOE grant to the Nevada Office
of Energy has concluded.



Health District Media Contacts: August 23 - September 16, 2014

DATE

MEDIA

9/16/2014

9/16/2014
9/16/2014
9/15/2014
9/15/2014
9/15/2014
9/15/2014
9/9/2014
9/8/2014
9/8/2014

9/8/2014
9/8/2014
9/8/2014
9/8/2014
9/5/2014

9/4/2014
9/4/2014
9/4/2014
9/2/2014
8/29/2014
8/23/2014

Capitol Public Radio - 90.5 FM
Sacramento

UNIVISION

KTVN CH2 - CBS Reno

Reno Gazette - Journal

KOLO CH8 - ABC Reno
Sparks Tribune

KRNV CH4 - NBC Reno
KUNR 88.7 FM Radio - NPR Reno
San Francisco Weekly

Centers for Disease Control and
Prevention

UNIVISION

KRNV CH4 - NBC Reno
KTVN CH2 - CBS Reno
KOLO CHS8 - ABC Reno
Capitol Public Radio - 90.5 FM
Sacramento

Huffington Post

KRNV CH4 - NBC Reno

Reno Gazette - Journal

KOLO CH8 - ABC Reno
KRNV CH4 - NBC Reno
KLAS CH8 - CBS Las Vegas

Press Releases/Media Advisories/Editorials

9/9/2014
9/3/2014
8/28/2014
8/28/2014

Press Release
Press Release
Talking Points for Interviews
Press Release

REPORTER

Ed Joyce

lvet Contreras
Landon Miller
Marcella Corona
Paul Harris
Andrea Landis
Ryan Kern
Michelle Bliss
Rachel Swan

Christen Nordwin
Laura Calzada
Van Tieu
Jennifer Burton
Paul Harris

Ky Plaskon
Pricilla Frank
Jaime Hayden
Steve Timko
Terri Russell
Terri Hendri
Glen Meek

PIO Ulibarri
PIO Ulibarri
PIO Ulibarri
PIO Ulibarri

STORY

King Fire - Inouye

King Fire - Inouye

King Fire - Inouye

King Fire - Inouye

King Fire - Inouye

King Fire - Inouye

King Fire - Inouye

Wild Fire Smoke - Inouye

West Nile in Black Rock City - Ulibarri

West Nile Burning Man Story in Huffington Post

Blue green algae and cyanotoxins - Shaffer/Ulibarri
Blue green algae and cyanotoxins - Shaffer/Ulibarri
Blue green algae and cyanotoxins - Shaffer/Ulibarri
Blue green algae and cyanotoxins - Shaffer/Ulibarri

Blue green algae and cyanotoxins - Shaffer/Ulibarri
West Nile in Black Rock City - Ulibarri

West Nile in Gerlach - Ulibarri/Shaffer

West Nile in Gerlach - Ulibarri

West Nile in Gerlach - Ulibarri

Gastro intestinal outbreak - Ulibarri

Classic Car Smog Regulations - Inouye

Mosquito Abatement continued in September
Positive West Nile Virus in Gerlach

Ebola Key Messages and CDC Information
EMS Interlocal Agreement Finalized



WASHOE COUNTY HEALTH DISTRICT

Fundamental Review Recommendation Status

Legend:
Complete
Underway
Underway - Regulatory, Budget, Policy Analysis or Issue Resolution Necessary or in Process

Not Yet Underway - No Changes Necessary
Parking Lot
Not Recommended

Status Goal

1 |Place WIC organizationally where it is most closely aligned with similar functions

a|WIC moved to CCHS effective 1/21/14

2 |Deve|op a DBOH orientation manual and program

a.|Design an orientation program and compile a draft manual for possible approval 9/25/14

3 |Strengthen customer focus, exploring the potential for user groups to share consumer viewpoints
a.| Land development user group established.
4 |Critical|y examine clinic appointment scheduling from a patient access perspective

a.|Staffing 1Z five days a week, accept 1Z walk ins on a limited basis

b|Extended 1Z hours established. Consider opportunities and costs for weekend clinical services

Staffing Vital Statistics five days a week

Discussion has begun with Interactive VVoice Response software companies

Third-party billing service began July 1, 2014

Identify costs for permits and services that could be included in fee schedules/propose

C
d
5 |Update fee schedules and billing processes for all clinical and environmental services
a.
b.
C.

Identify costs for regulatory programs that could be included in fee schedules/propose

d,|Identify community and clinical services for which reimbursement is available/bill

6 |Exp|ore tiered level of services for Environmental Health programs and inspections
a.|Consider the desire & support for this type of tiered structure and this item within the larger context
7 |Participate in the business process analysis across all building permitting in the county

a.| ILA and contract with Accela signed. 16-month implementation

9/17/2014



Fundamental Review Recommendation Status

8 |Deve|op infrastructure to support the District Health Officer

a.| The Office of the District Health Officer was established on July 1, 2014

9 |Implement time coding for employees

a.|Time coding in EHS has been expanded, AQM timecoding is underway.

10 |Perform cost analysis of all programs

a.|A proposed schedule approved on June 26, 2014 by DBOH. Pilot will commence in August.

11 |Perform assessment of needed administrative and fiscal staffing to increase efficiencies

a.|WiII be performed in conjunction with program const analysis. See 10a

12 |Demonstrate a concerted effort among all parties to address tensions regarding overhead/direct costs

a.|AdditionaI General Fund transfer provided in FY 15 adopted budget to support unrecoverable indirect costs.

1

w

|Align programs and services with public demand

a.|Shifted home visiting resources to provide additional clinical services on June 1, 2014

b.|Assess changes in service levels and program alignment with respect to CHA CHIP, SP or funding

14 |Conduct a CHA in concert with current partner organizations

a|The CHA is being conducted.

15 |Develop metrics for organizational success and improved community health

a.| In FY'15, continue to identify metrics that help to manage programs and resources and tell our story

16 |Continue current collaborative action plan to resolve REMSA oversight issues

a.|Franchise Agreement approved, EMS Oversight ILA approved by all agencies.

17 |Maintain current levels of local and state financial support

a.|Action on this recommendation is captured under Recommendation 12 above

b.|Advocate sustaining or enhancing funding through State agencies

18 |Conduct a governance assessment utilizing NALBOH criteria

a.|CompIeted January 16, 2014. Determine future schedule to repeat

19 |Undertake an organizational strategic plan to set forth key Health District goals and objectives

a.|C0nduct a strategic planning initiative following the completion of the CHA and a CHIP

20 |Imp|ement a performance management system

a.|Use results of program cost analysis and SP to develop and implement performance mgmt. system

21 |Consider alternative governance structures

a.| This is not a recommendation for staff action

22 |Take a greater leadership role to enhance the strong current State/Local collaboration

a.|Health District efforts to focus on internal and local issues

b.|Seek direction from DBOH on a greater leadership role

9/17/2014



Fundamental Review Recommendation Status

23 |Deve|op an organizational culture to support quality by taking visible leadership steps

a.|Cross—DivisionaI Q-Team established and Divisional QI projects conducted.

24 |Seek Public Health Accreditation Board accreditation

a.|Seek DBOH direction on this recommendation once the CHA, CHIP and the SP are completed

Acronyms: IZ - Immunizations
ILA - Interlocal Agreement
CHA - Community Health Assessment
CHIP - Community Health Improvement Plan
SP - Strategic Plan
QI - Quality Improvement
DBOH - District Board of Health
NALBOH - National Association of Local Boards of Health

9/17/2014
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