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foodsafety@NNPH.org

NORTHERN NEVAD

Food Protection Hearing Advisory Board (FPHAB) Application

I am interested in volunteering with the Food Protection Hearing and Advisory Board:

Name: Ryan Smith

o

Phone: [N

Email: I

Reason for interest in joining the Food Protection Hearing and Advisory Board:

As a restaurant business owner with 12 years of expatience in the food services indushy, | bring a very pradiical unuerslandng of health regulations and food safely. | undessiand the
challenging balance batwsenmaintaining food code while also managing the demands of a high-volume ga & noteasy. | imderstand thal from first-hand
experience. However, the starting point in ninning a restaurant is not good food, exceptional seqvice nor sales, The starting pomt is food safety.

In my role, as a franchisee o the local Chick-fil-A in South Reno, | have worked with my team to our own 1o food safety and work hard 1o foster a
culture nrkmuiedge and action as it rela'tes 1o food salely As a franchisee, our colpoaake iequirements for food sa!elv are often more stiingen! than the muniopal health code, We
receive i o W ¢ y rank at the top 20% chain wide from Ihese assessments.

We are a vely busy Iestaurant, constrained for space, and deal with the evesyday challenges of “call-outs” from scheduled staff and constant stalf \l‘-t hawe
intemal systems to monilor both food safely and quality, and | fel that | can leverage thal knowledge fo help ensure the oty standatds are upheld. Furt lcanp

offer practicat suggestions to felow business owners looking to gain a handie on their food safely systems. | believe thal these experiences and skills make me a slmnq candidate for
the health depailment review board, and | am excited about the opportunity lo contribute to its mission

Please list your relevant qualifications:

- ServSafe certification (proctor and manager) since 2012.
- Restaurant business owner for 7 years and restaurant manager for previous 6 years.
- Internal corporate assessments rank us in the top 20% of the chain for food safety
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