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Introduction: This is a document for the process of applying for Temp Food 
Vendor/Sampler/Producer Permit applications that are submitted online through 
OneNV.us. 

Step 1 – Getting Started: 

Click the above link, or in your internet browser (Chrome, Edge, Firefox) go to 
www.OneNV.us 

 

It will bring you to the Accela Citizen Access page: 

 

 

Step 2 – Creating an Account or Logging In: 

 

https://aca-prod.accela.com/ONE/Default.aspx
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First-time users will need to register for an account. If you already have an account, find the 
login Screen, Log In and skip to Step 3 – Creating an Application. 

If you do not have an account, click “Create an Account”. Here is a link to a YouTube video 
that can walk you through that process https://youtu.be/H5O0DMMtdyw. Either click the 
link or copy and paste it into your browser. After creating your account, Log In and select 
the Health Tab on the menu. 

 

Step 3 – Creating an Application: 

To create an application, you will need to know which area that you need the application 
from. Health encompasses Air Quality and Environmental Health. Contact Environmental 
Health Services if you have questions on the type of permit to apply for: 775-328-2434 
(option 4) 

To create a new Temp Food Vendor/Sampler/Producer Permit application, click the Create 
an Application by Agency link: 

 

 

Next you click on the Health dropdown arrow 

 

Then select the Application you would like to create (circled in red font below). Click on the 
permit name and the circle will turn blue confirming the permit type selected. Next click 
"Continue Application": 

https://youtu.be/H5O0DMMtdyw
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You can find a full list of requirements on our website www.nnph.org. Here is a brief 
description for the permits in this tutorial. 

Food Vendor Permit: 

A food establishment which operates at a fixed location temporarily, for a time-period not 
to exceed 14 days, at a special event or similar gathering. Examples: Hot August Nights, 
Balloon Races, Riverfest, or other temporary food events. 

Annual Food Event Permit (choose this option for either of the following): 

Annual Sampler – a person or business that sells individual sample portions of 
food/beverage at a special event or similar temporary gathering.  

 Annual Producer – a person or business that sells packaged nuts, eggs, or other 
agricultural products at a special event or similar temporary gathering. 

 

Step 4 – Filling Out the Application Information. 

Depending on your application, you will be asked for contact info for several parties. A 
green checkmark will signify that you have met the required criteria. 

https://www.nnph.org/programs-and-services/environmental-health/food-protection-services/special-events.php
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You will need to add a contact for each of these types: 

Applicant:  

This is the person filling out the application. 

Business Name:  

This is the name of the establishment. 

Billing Contact:  

The person or dept responsible for making and managing the payments of this permit. 

Business Owner: 

The Person, LLC, or Corporation responsible for this business. 
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For each Contact type there are 3 options to add the information: 

 

1. Select from Account (this will auto-populate from your ACA account info): 

Click the button and select the address from your account after the box is checked click 
continue. 

 

 

2. Add New: 

You will need to fill out all fields and dropdowns then click the Add Additional Contact 
Address. The second window will pop up and here you will need to select the address type 
from a dropdown menu and fill in the fields. When complete click the “Save and Close” 
button 
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3. Look Up (this will pull validated address information from the WC Assesor): 

Fill In the fields and click the “Look Up” button 

 

Check the box next to the address you would like to select and click continue.  

 

Click the "Continue Application" button. 

 

NOTE: At any point in the application process, you can click on "Save and resume later" to 
complete the application at another time. Your partially completed application will be 
saved in your profile. To resume an application, you will need to login and click on "My 
Records,” find the application, and click on "Resume Application". 
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Step 5 – Track your Progress: 

Follow the line above the application to see your progress. 

  

Step 6 – Filling Out the Food Information 

Important information about the application will be in red text at the top of this section. 

 

Please submit applications at least 15 business days before the event starts. 
Applications and payments submitted within 7 business days of the event will be 
charged a late fee. Applications and payments submitted within 2 complete business 
days of the event will not be accepted. 

The Red * next to a field indcates a required field: 

 

Fill out all required fields below. Depending on the selections you make, more or less 
information will be requested. 

 

Business Name /DBA : What your customers know you by 

Detailed Description: What type of Products you are selling. 
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Acknowledgments Read and check the box next to each acknowledgment. 

 

 

You will need to click the “Add a Row” button to add a row (add 1 separate row per event). 
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Click on the “Continue Application" button. 

 

If you Try to continue before filling in all boxes you will get an error listing the missing fields. 

 

Step 7– Add Attachments: 

To add an attachment, click the word “Add” in the lower left corner. Some applications 
require attachments to proceed to the next screen. These will be listed in RED text. 

 

Click the “Add” button to select the files you need to attach 

Then select the “Continue” button  
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From the drop-down menu, select the type of document you are attaching. Then select the 
“Save” button. 

 

Click on the “Continue Application" button. 

 

Step 8 – Review and Submit Application: 

Review all items before proceeding. Once reviewed, click the “Continue Application” 
button. 
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You will receive a green checkmark and permit number (circled below) if your application 
was successfully submitted: 

 

Your application will be reviewed by Northern Nevada Public Health (NNPH), 
Environmental Health Services to ensure accuracy and correct fees are calculated. Please 
allow up to 2 business days for review. Once your application is reviewed, you will receive a 
confirmation email with instructions on how to proceed with payment to complete the 
application submittal process. 

Step 9 – Pay Fees: 

Once NNPH confirms your application is complete, you will receive an email to log into 
your online account to pay applicable fees. 

Click on the My Records link, and then the Health District tab above: 
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You will see your permit under the Records tab. Click the Pay Fees Due link under the 
Action column: 

 

 

 

After entering your payment details check the box and select “Pay Now” 

 

 

You will receive confirmation of your payment via email (you can also print your receipt 
here if you like by selecting Print on the receipt).  
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Click Continue on the receipt to go to your OneNV Permit Dashboard. You will again see a 
green check mark if your payment was received successfully. 

 

After the Fees have been paid your application will be assigned to an inspector for review. 
You may receive a phone call or email from the inspector to go over additional details on 
your application.  

 

 


