NORTHERN NE P.775-328-2434

PUinc Health 1001 E Ninth St. Bldg. B

Reno, NV 89512
Environmental Health NNPH.org

March 1, 2026

Dear Pool and Spa Operators:

Northern Nevada Public Health (NNPH) records indicate that your pool/spa facility operates seasonally and will
require an opening inspection prior to operating in 2026. The purpose of this letter is to prepare you for the
opening process and the anticipated challenges of the upcoming season. If you believe you have received this
letter in error, please do not hesitate to reach out regarding your facility status.

The scheduling link for this year is the same system that was used last year. Please see the attached
FAQ sheet for answers to commonly asked questions. The system will allow you to request a specific
day, but not time. The time of the inspection will be determined by the inspector on that day; you must
be prepared for an inspection anytime that business day. If there is a time you will NOT be available,
please note that in the comments.

All outstanding permit fees must be paid prior to scheduling your inspection. If you request an
inspection and fees have not been paid, the inspection request will be cancelled, and you must re-
schedule.

Please see the attached Pool and Spa Opening Guide for specific items that will be inspected. Your pool operator
should physically verify all listed items prior to scheduling any inspections. Failure to meet the listed items can
result in reinspection fees ($264 per permit to operate) to be paid prior to any reinspection and may delay the
opening of your pool or spa. Failure to cancel your inspection may result in a reinspection fee.

Opening inspections can be scheduled online at NNPH.org (https:/www.nnph.org/programs-and-
services/environmental-health/public-pools-and-spas/index.php) by clicking on the link to “schedule your
inspection” and filling out the inspection request for the day you would like an inspection. The link for scheduling
will open April 1, 2026.

Feel free to contact our office at 775-328-2434 (option #8), or by email at EHSPermitted@nnph.org with
questions. Payments may be made by calling the office or online at www.onenv.us.

Sincerely,

Enm Muehs.

Erin Myers
REHS Senior

Environmental Health Services
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Pool and Spa Opening Guide

Any deficiency may result in a failed opening inspection, and require a re-inspection with additional fees prior to opening:

1. Certified Pool Operator (CPO) designated and current CPO certificate available for review.
2. Emergency phone available and operating.
3. Life-saving equipment available. Includes Shepard’s hook and ring buoy with rope attached. Rope must be 1.5
times longer than the width of the pool.
All drain covers (Main Drain, Skimmers, Jets, etc.) firmly attached and clearly visible from the deck.
Documentation of all drain cover expiration dates available for review.
Operating between the required minimum turnover rate and maximum operating flow for the filter. Verified by
functioning flow meter.
7. Water quality:
e Chlorine 1.0 - 5.0 ppm
e Bromine 3.0 - 5.0 ppm
. pH 7.0-8.0
e Cyanuric acid less than 100 ppm
8. Enclosures properly constructed and maintained, all gates self-closing and self-latching. No hand/foot holds
present.
9. Any pool equipped with a single main drain must have a functioning and approved VGB compliant shut off system.
CPO must demonstrate that the shut off works during the inspection.
10. Fill water equipped with an airgap (unless otherwise approved). If a backflow device has been approved, test results
for the backflow must be present and dated within the last 12 months.
11. All pool/spa, deck, equipment surfaces provide no apparent hazard to bathers.
12. Lifeguards available (when required).
13. Chemicals safely stored per manufacturer instructions.
14. Spa temperature below 104 F.
15. Underwater lights are properly installed, functioning, and secured with no gaps and flush to the pool/spa wall.
16. Restrooms and showers (if required) accessible and maintained.
17. Informational and warning signage provided and clearly visible. (i.e., no lifeguard on duty, etc.)
18. Recirculation and disinfection equipment operational and in leak-free condition.
19. Test kit available, in good condition, and reagents have not expired.
20. Drinking water fountain or other source available and functioning.
21. A standard 16-unit first aid kit accessible and includes two emergency blankets.
22. Any pending correction from previous inspection prior to opening.
23. All handrails and ladders are installed and do not move or wiggle.
24. Pool lighting operational (may affect operational hours).
25. Pool/Spa coping in good condition and drains away from the pool.
26. Pool/Spa enclosure decking in good condition with no ponding, pooling, and adequate drainage. (may require re-
inspections and/or repairs)
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Please note that the above lists do not include every item that will be inspected. For a complete list of requirements please
reference Nevada Administrative Code 444 — Public Bathing.

Helpful Tips before scheduling an inspection:

e Most facilities want to open on Memorial Day weekend. We are unable to accommodate all requests for that
weekend. Please plan early and schedule your inspection in advance.
Don’t wait until the day of inspection to complete vacuuming and debris removal.
Complete several days of water quality records prior to inspection.

e Read inspection results from the previous year ensure all violations have been corrected.

e Please ask questions in advance!




Pool Season FAQ’s

Q: What information do | need to schedule my appointment online?
A: You Must Provide:

Your name & Identifying Pool Information, your email address, physical address of pool, and
your phone number (must be your direct line — no 1-800 numbers).

In “First and last name” box you must add specific information identifying the water body.
Ex: John Smith — Sun Condos Main Pool or Jane Smith — Swim Club Spa by tennis court

@ ADD YOUR DETAILS

First and last name * Add any special requests
John Smith - Identifying Pool Information Add any special requests
Email *

lohnsmith@youremailhere.com

Address *

123 Pool Address

Phone number *

1234567890

The contact name for the facility, permit number, address of facility, and phone number (must
be direct line for the contact person — no 1-800 numbers).

The facility’s permit number. (Found on your printed permit that should be posted in the
pump room or your renewal invoices). It has the following format: H12-3456PB.

@ PROVIDE ADDITIONAL INFORMATION

Contact Mame for Facility *

John Smith

MMNPH Permit Mumber for Opening Request (H12-3456PB) *

H12-3456PB

Address of Facility *

123 Pool Address Here




¢ The name of the Certified Pool Operator responsible for the facility.

e Any changes to the facility since the last inspection and any special instructions, such as
gate codes for entry.

¢ Incomplete booking forms will result in cancelation of your scheduled opening.

Provide the name of the CPO responsible for the permit to operate *

Jake Smith

Did any construction occur or were changes made to the pool/spa since the previous inspection? Please list
below: *

Add your answer here

Provide any special instructions or other information for this facility here: *

Add your answer here

Q: | want to schedule on a specific day, but it’'s grayed out.
A: If the day is grayed out, it means all the slots are full. You need to choose another day.
Q: | have multiple pools or spas at one address; can | put in one request and get them all done?
A: No, you must submit an inspection request for each pool or spa on the property.
Q: All | see is an 8am time slot, are there other times available?
A: The only time slot available is 8am — your inspector will be in touch to set a more specific time for the
inspection. Select the 8am slot to schedule for the day you have chosen.
Q: | have a seasonal pool and an annual spa. Can | schedule an appointment for both?
A: No, only schedule for the seasonal. Depending on availability, the inspector may choose to do both
inspections, but it is not guaranteed.
Q: Can | call to schedule an appointment instead of using the online system?
A: No, all inspections must be scheduled using the online system.
Q: | scheduled my inspection but got a notice that it was canceled. Why?
1. If a duplicate booking is received, both reservations will be canceled, and you must resubmit.
2. An annual pool or spa was scheduled. If you need to change the operating status, please email
EHSPermitted@nnph.org. Once the status is changed, you will be able to schedule an opening.
3. All permit fees must be current to schedule your opening inspection. When the requests come in,
they are reviewed by our staff. If the fees are not current, the inspection is automatically canceled.
Please make sure your billing address is correct and that the fees have been paid. If you need to
make changes to your billing address, email your permit number and the changes to
HealthEHS@nnph.org.

Q: If | need to cancel my appointment, how do | do that?
A: Open your confirmation email and click on “reschedule.” Then modify or cancel the booking.
Cancelations must be submitted at least 24 hours prior to the appointment to avoid fees.
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Q: What if | forgot to cancel an inspection?

A: If you do not cancel and the inspector shows up, you will be charged a reinspection fee and must go
back through the online scheduling system. Additionally, if the inspector shows up and the pool or spa is not
completely filled, it will automatically fail the inspection, and you will have to pay reinspection fees and
reschedule online.

Q: What if | am responsible for multiple pools and the one | have scheduled for today isn’t ready, but
a different one is, can | switch.

A: No, the time slot is specific to the permit number entered at the time of booking and the water body
associated with that address.

Q: If | have multiple pools scheduled for the same day, will the same inspector do all of them?

A: Depending on the inspector and the number of pools they have been assigned each day, you may work
with multiple inspectors over the day. Please ensure you have enough staff to cover all your scheduled
inspections.

Q: If | scheduled multiple pools, how do | know which pool was scheduled?

A: You will need to put site-specific information in the Add Your Details, First & Last Name box to see site
specific pool/spa info on the confirmation and reminder email. Ex: John Smith — Sun Condos Main Pool,
Jane Smith — Swim Club Spa by tennis court, or Dan Smith - Sunridge Apartments Pool #3 by Dog Park

li ADD YOUR DETAILS

First and last name *

John Smith - |dentifying Pool Information

Q: Will | get any reminders of my appointment?
A: Yes, the system will send automated reminders 3 days out and the day before your appointment. Please
check your spam or junk email folder and make sure any pop-up blockers are turned off. Ensure your email
address is correct or you will not receive a confirmation or reminder emails.
Q: Can | call the Health Department for a list of my inspections?
A: No, due to staffing limitations we are unable to accommodate requests for your specific scheduling
details. It is your responsibility to keep track of your scheduled pools.
Q: What if | can’t find my inspection from last year?
A: There are several ways to find your inspection from last year.

1. If you are a third-party company, contact the permit holder.

2. Some inspections can be found on our public access site — www.onenv.us
On the top banner, click Health District
Change agency to Washoe, and record/permit type to public bathing
Enter the permit number, street address, or business name. Click search.
Scroll down and click on the permit number for the facility you are looking for.
Click on record info, and attachments.

f. Look at the dates and download the most current file.
3. If the inspection report does not exist in the above system, a public records request may be
entered at https://washoecountynv.nextrequest.com/

Q: If | fail the opening inspection, when can | open?
A: That will depend on the availability of your inspector and how fast you make corrections. We try to leave
time each week for re-inspections; however, those spots can fill up. Once you make your corrections and
pay the reinspection fee, contact your inspector to schedule a time with them. You do not need to rebook a
time slot online.
Q: When do | get my paper permit?
A: Permits will be sent to the billing contact on record once the inspection has been passed and any
applicable fees paid.
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